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Mobile(Bahrain): +973-36023660
Mobile(India): +91 9003983904
E-Mail
: sasi3982@gmail.com             

 












OBJECTIVE :
To engage in a professional environment, update with latest Technologies, keen to take challenging jobs and to develop leadership qualities. Looking for an opportunity in Team Management where I can use my skills and get a high level of Professional Expertise. 

TECHNICAL SKILLS:            

	Hardware
	:
	All kind of Desktops , HP/Compaq Proliant Servers, Intel x86 Systems, HP Business and Commercial Notebooks / Desktops, Workstations, Thinclient, HP Printers


	Operating System
	:
	Microsoft Windows  7/8/10    /Vista / XP / 2000 / 98 / 95 / Linux / Windows server 2003/windows server 2008 /2012

	Exposure
	:
	· Installing and configuring skill in HP & Compaq products.

· Knowledge includes use of these technologies : X86, AMD, Wireless configuration, Bluetooth, LCD,  Storage Technologies, Environmental Oriented Stuffs, Graphics Cards, Motherboard related stuffs, exchange servers, domain server installation .   
· Strong troubleshooting skills in HP & Compaq Notebooks ,Desktops, Servers.
· Ability to work under pressure.
· Handling escalations and customer tackling.
· Providing solutions depends on situation, ability of thinking out of box.
· Good communication via voice and mail as well.
· Good call management and solution oriented activity.
· Working as Team Leader for Notebook Team, managing junior engineers.



PROFESSIONAL CERTIFICATIONS :

· CCNA-CISCO CERTIFIED NETWORK ASSOCIATE

· HP Notebook Certified Engineer 
· HP Handheld Trained Engineer

· HP Desktop Certified Engineer 

· HP Server Certified Engineer

· HP Blade PC Trained Engineer (Held @ HP India Sales Pvt Ltd, Gurgoan, India)
· Type Writing in English – Lower – 26 WPM with 90% Accuracy

FUNCTIONAL EXPERIENCE: 
Elite Group International                                                 

Group Senior System Supervisor                                                                       [July 2011 – Till Date]
(Group Senior System Supervisor)       - From June 2017

(Group System Supervisor)                   - 2015 -  2017
(Group Senior System Administrator)  - 2013 -  2015
(Group System Administrator)              - 2011 - 2013
Responsibilities: 
· Installing and configuring Windows 2003 , 2008 , 2012 and Linux Servers

· Installation, configuration and administration of Fortinet Fortigate Firewall and applying security policies for the entire group of companies
· Guest hotspot server support (Surfsonix)
· Setting up Network Connections

· Configuring Cisco Switches and routers
· Configuring Modem and wireless routers

· Resolving internet issues

· Resolving network issues

· Monitoring VPN for all the units follow-up with the service provider for troubleshooting errors

· Coordination with ISP provider to give 99% data connectivity to run the business smoothly.

· Managing and monitoring Daily IT Tasks of IT Officers and performance evaluation

· Performing all the tasks assigned by IT Manager with respect

· Installing & Supporting PMS(Property Management S/W Opera)
· Daily Server Backup and monitoring

· Solving all Printer & hardware problems(Motherboard, RAM etc)

· Solving application issues of end users

· Email Configuration and support

· Network cable punching and crimping 

· Third party BMS(Building Management System) Support

· Creating and training on MSO to end users
· Hotel Website Support.  
· Outlet POS Hardware and Software support (Micros)
· Accounts application software support (Lattice)
· Call accounting application server maintenance & software (SmartTel & Ring Master)
· Door access systems software support (Salto, Hafele, Vingcard & Onity) 

· CCTV installation and support. 
· Kaspersky Endpoint Security 10 virus protection management.

Projects:
· Pre Opening projects ( Elite Crystal Hotels ) in 2011 

· Web Domain change ( www.elitegroup4u.com to www.elitegrouphotels.com )

· Passport scanner Installation for 4 Elite properties ( Samsotech- Dubai) 

· HRMS (  FAME Aurion Pro - Bahrain) - Implementation of HR , Payroll, Training, Recruitment modules.

· Firewall Installation and configuration ( Fortinet 60D) for 7 Elite Properties. 

· Surfsonix Hotspot server installation and configuration for 7 Elite Properties.
· PMS Interface between OPERA & OTA's  ( OXI installation with Travel Tripper) 


BCRC Redington-Kingdom of Bahrain
HP- Service Center                                                                                   [July 2009 – June 2011]

Customer Support Engineer-Notebook & Networking
CPR.NO:820935670
Responsibilities:

· Support delivery for customers within Bahrain for the Desktops and Notebook(all brands)
· Team leader for Service team.

· Handing front office 

· Network solution for Company’s 

HP Service Center






[Aug 2007 – June 2009]
Maha Electronics Pvt. Ltd., Bangalore                                                              
Customer Support Engineer – Team Leader – Notebook Team
Responsibilities:
· Limited Support delivery for the enterprise customers within Bangalore for the HP Desktops and Notebook products (HP & Compaq – Commercial / Consumer Models)
· Enterprise support for Desktops & Notebooks for our Clients 
· Hindustan Unilever Limited, Bangalore., 
· DHL Couriers, Bangalore., 

· Ashok Leyland Ltd, Bangalore 

· Infosys, Bangalore

· Intel , Bangalore  

· Cisco Systems, Inc – Bangalore

· Symphony Services – Bangalore
· Service Delivery commitment like 6 Hr CTR (6 Hr - Call to Resolution) support on 24/7 basis, Spare planning for Service Delivery within SLA.
· Managed Pondicherry State Support under Chennai, for all HP Products like PCs, Laptops, Printers and Servers
Trainings Attended:   
· HP Certified Proliant Support Engineer by HP

· HP BladePC & Handheld devices training by HP, Gurgoan, India
· HP Certified Notebook Service Engineer by HP 
· Power of Delight (Personality Development) by HP
· HP Handheld Trained Engineer by HP
Environment: 
Intel x86, AMD based HP & Compaq Notebooks, Microsoft Windows. All kind of Desktop and Peripheral Devices.   

HP Service Center






[Aug 2005 – July 2007]
Maha Electronics Pvt. Ltd., Puducherry                                                              
Customer Support Engineer – Desktop & EDC Machine
Responsibilities:

· Support delivery for customers within Puducherry for the HP Desktops and EDC Machines Supported by the Banks (UTI Bank, ICICI Bank, Etc.,)

·  Service Delivery commitments like CTR support, making sure that the  Service Delivery within SLA.
· Managed whole Puducherry State Support under the control of Chennai, for all HP Products like PCs, Laptops & EDC


Ever-Ex
 Engineering Services Pvt Ltd,




[July 2004 – July 2005]
Puducherry                                                              
Customer Service Engineer – Desktop & EDC Machine
Responsibilities:

· Support delivery for customers within Puducherry for the HP Desktops and EDC Machines Supported by the Banks (UTI Bank, ICICI Bank, Etc.,)

·  Service Delivery commitments like CTR support, making sure that the  Service Delivery within SLA.
· Managed whole Puducherry State Support under the control of Chennai, for all HP Products like PCs, Laptops & EDC


Corel Systems Pvt Ltd, Puducherry




[June 2003 – June 2004]
Customer Service Engineer – Desktop & Printer
Responsibilities:

· Sales and service support for the customers within Puducherry.

· Installing, Configuring and troubleshooting Desktops and Printers.
REFERENCE :
· Mr. Vinoth Chinnasamy
IT Manager
Millennium Hotel – Fujairah-UAE
            vinoth.chinnasamy@millenniumhotels.com
· Ms. Lalita Manjunath
IT Manager
Elite Group International - Bahrain
lalita@elitegrouphotels.com

EDUCATION:

	Name of Institution

	Course
	% Scored
	Year



	Motilal Nehru Govt.

Polytechnic

	Diploma in ECE
	71%
	2002-2003

	Wisdom High School,

Puducherry
	SSLC
	75%
	1999-2000



PROJECT: (Done in Diploma)
Title


:
Telephone Answering System.

Description

:
This enables to store the incoming message whenever the receiver is 
Out of station. So that receiver can able to hear that message

PERSONAL SUMMARY:
Date of Birth



:
03-Sep-1982 
Father’s Name



:
Sandogar Kumar P
Nationality



:
Indian
Gender / Status


:
Male / Married
Languages known


:
Tamil (Read, Write and speak)







English (Read, Write and speak)
Passport  



: 
Holding a valid Indian passport 
Permanent Address


:
No.5 Sangothi Amman Kovil street,
Orleanpet,

Puducherry- 605 005.

DECLERATION 

I hereby declared that the above details are correct in best of my knowledge.  

 
























Yours Truly,

Place
:  Bahrain
Date 
:   













   







         (SASIKUMAR S)






