MEERADEVI GOPALAKRISHNAN

Contact: +973 37786565(call) / whatsapp:00973 36533568 / Email :miragkrishna@gmail.com

Qualified, Experienced & Result oriented IT Professional.

20 Plus years of practical work experience in IT. 
Trained evaluated and motivated team members for achieving
 organizational goals.
Strong decision- making, problem solving, inter personal, leadership and communication skills. 

PROFESSIONAL EXPERIENCE

Recent Employment

 
Worked as IT- System Administrator in a  Reputed  hospital, Bahrain- for 4 years.

Area of expertise

Entire database handling. 

Entire administration of hospital management software : Adding and removing members[staffs/doctors], Registering doctors, handling their leave/vacation details, all types of invoice issues[IP/OP] which is including advance, refund etc, Business office[insurance] issues,laboratory issues etc.

Timekeeping software: Administration of CATS.

 Radiology information systems : RIS-adding and deleting staff, procedure and price details entry, new doctors/referrals, referring hospitals entry and correction, merging and deleting patient details.

Picture Archiving software : Administration of Radiology pictures which is including merging and deleting images, adding staffs/doctors to PACS, troubleshooting reporting error, handling the CD-writers etc.

LED display application.

All communication applications.

Along with this, downloading/installing all the necessary applications and its supporting files from the respective locations, handling all other additional softwares, in-house-Email handling.

Giving support to network/telephone issues.

Communicating with all other companies for maintenance issues.

Giving staff training in their respective area for entire application.

All types of communications with other companies/hospitals regarding IT infrastructure development.

Previous Employments

Worked in many companies in India in the field of S/W development and management.

Recent Employment 

Worked as System Administrator at University Medical Center-King Abdullah Medical City, Zinj, Bahrain, for 4 years.

Project Experience[Software Development]

Online Shopping- (Using ASP.Net, SQL Server)
System Analysis, Study, Design, Coding and implementation.
Human Resource Management System – SGS Group of Companies, India (Using ASP.Net, SQL Server).
This involves the computerization of the training program conducted by HRD Dept. for SGS group of companies, who believes in systematic training for employees at all levels.

Payroll System – (Using VB.Net and Access).

Maintenance of daily attendance, salary advance to employee, bonus, deductions, data export to PF office, etc 
Stock Management (VB.net and, SQL Server).

 Daily Production entry, raw material consumption entry, sales entry, stock maintenance and Customer Data.

ACADEMIC CREDENTIALS

Educational Profile

Master of Science (IT), Annamalai University, in 2005 with first class.

Bachelor of Science (Mathematics), M.G. University, Kerala.

Other Qualifications/Certifications.

. NET Certificate from NIIT, Coimbatore in 2006.

‘O’ Level Certificate from DOEACC, New Delhi in 1995.

PGDCA from St. Joseph’s Training College, Kerala in 1991.

Technical Proficiency

Microsoft Windows Family

C, C++, Java, Visual Basic, VB.NET, ADO.NET , ASP.NET, C#.NET
MS Access, MS Sql Server.

Personal Details

Name


:  MEERA DEVI GOPALAKRISHNAN

Marital Status

:  Married

No of Children

:  One (School Going)




Nationality

:  Indian

Languages known          : Malayalam, English and Hindi

Driving licence 

: Valid Bahrain Driving licence
