
RADHA TIWARI

Contact: +973 66634632 ~ E-Mail: radshake@gmail.com
Skilled and experienced in analytics; a self-determined individual with quick learning and project management expertise, specializing in risk analytics & fund accounting 
Technical Exposure
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· SAS

· Excel & VBA

· Multifonds
· IFAS

· GHSS

· TLM Software
· MS Office

CAREER CONTOUR
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HSBC Analytics
Dec 2012 - Aug 2014
Designation: Management Information Officer
Job Profile 
· Provides support of projects including project design, data collection and analysis.
· Developed KPI and other data management tools.
· Trend analysis of vintage models and creating estimates of future trends Handling several adhoc requests, data integration and manipulation, queries on pre and post implementation studies
· Assists in establishing, evaluating, developing and implementing statistical algorithms and strategic solutions for collections activities across various portfolios in HSBC UK domain.

· Key Point of contact for the Euro zone for devising and tracking the performance of different Portfolios
· Having an Interactive attitude towards other team supporting different markets and thereby trying to have a key insight on how they operate and hence look for an opportunity to replicate the same in the UK market and thereby promoting innovation and efficiency in the field of Collection Analytics

· In-depth Knowledge of different Contact, Alternate Contact Strategies implemented in Euro Markets

Since Jun’11 to Dec 2012: HSBC Securities Services., Kolkata, India as Fund Administrator

ACCOUNTABILITIES:
· Studying business process descriptions, use cases, scenarios, event lists, competitive products, task and workflow analysis, and/or viewpoints.

· Mapping business requirements for process enhancements/ developments/ implementations.

· Assisting internal business partners and technical teams to define and refine business strategy and supporting operational processes.

· Analyzing customer requirements and developing strategic plans for business growth for client as well as liaising with the clients to sustain the business relationships with the clients.

· Working out the new system's requirements & specifications and test strategies.

NOTABLES:

· Ascertained that the:

· Global Asset Management (AMG) cash and stock reconciliations were performed on a daily basis.

· Rec pack delivery & NAV of all traditional funds was made for the customers timely on a day-to-day basis by using Multifonds, TLM and IFAS platforms.

· Instrumental in analyzing the breaks at cash, transaction & position level and assigning them to the appropriate break owners.

· Efficiently & effectively designed a macro to generate reports of individual funds from a consolidated report and to update PLA of funds delivered.
· Carried out the trend analysis for statements received in a month to forecast the next arrival day of statements and chased the missing statements.

· Dexterously involved in setting up the static data by consolidating information from different files in a prescribed excel format for fund migration using v-lookup and text functions.
· Functioned as the Section Coach and designed a training plan for the new teammates and imparted classroom and On-Job-Training.

· Formulated SOPs, shared the same with the team members and updated them on regular basis.
· Played an active role as a part of BPR (Business Process Re-engineering) team to build models to improve the efficiency & productivity and identify duplication of work by analyzing the as-is maps and workload profile of the process using pivot table & charts.

· Efficiently gave Presentation - upload statements into TLM via middle-web in order to ensure that applications are in line with requirements specified by clients.

· Successfully rendered excel training to the team members to enhance their technical skills.

· Recipient of “Star Performer of the Quarter April-June 2012” and “Performer of the Month” awards for months May & June.
Oct’09 - June’10: Indiabulls Securities Limited, Kolkata, India as Relationship Manager

Key Deliverables:

· Organised market analysis to assess prevalent financial & economic environment, identified business risks & implemented effective mechanisms to mitigate the same. 

· Involved in developing and interpreting management tools to measure financial and operational performance viz. financial ratios, trend analysis, budgets, key performance indicators, sales forecast and management reports. 

SCHOLASTICS
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· MBA (Finance & Marketing) from IIT(Indian School of Mines), Dhanbad in 2009, India with 8.4 GPA.

· M.Sc. (Mathematics) from Vinoba Bhave University, Dhanbad in 2007, India with 65.1%.

· B.Sc. (Mathematics) from Vinoba Bhave University, Dhanbad in 2004, India with 70.4%.

PERSONAL DOSSIER
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Date of Birth: 


15th February 1983

Permanent Address: 

Railway Qtr. No. 52/GH, Rangatand Colony, Dhanbad, Jharkhand-826001, India
Present Address: 

Apt no 605, Khadija Plaza 2, Al Juffair, Bahrain
Driving License: Full 
LinkedIn url:                              www.linkedin.com/in/radha-tiwari-92aa1159
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