Application for the post of Customer service/ Collections agent

Dear Team

I am writing to apply for the position of Customer sevice/Collections representative given on  your company’s portal. With 7 years of experience in contact center environment, I possess comprehensive skill set and hands-on understanding necessary to affect positive, overreaching outcomes in this role.

I am currently working in stc as a Collections agent, where I am actively involved in In-house collection of defualt payments. I am also well experienced in front line contact center role with over 2 years experience. My responsibility  includes providing high quality customer service to customers,working on CRM system, documenting and maintaining reports that are required for collections.My primary focus has always been on maintaing quality and i have devolped problem solving skills that are required for this position.

During my tenure, I have also learned how to maintain a professional behavior and put maximum efforts for every task at work. I have earned a reputation for being an effective employee. I am a highly effective communicator and an active listener problem solver, and feel that my skills and behavioral strengths will benefit your company. 

My attached resume gives further detail on my knowledge, experience, and training. I look forward the opportunity learn more about this opportunity and to discuss how I can contribute my strengths in your company. I appreciate your taking the time to review my credentials and experience.

Best Regards,

Sheharyar Tariq

sheharyartariq86@gmail.com

973-33023084

