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syedmagdoom1995@gmail.com 
Manama. Bahrain


00973 34010413

Visa: Transferable
Driving License: Yes,Valid DL from Bahrain Government


High-energy Supervisor successful in building and motivating dynamic teams. With a rich work experience of over 3+ years, cultivates a company culture in which staff members feel comfortable voicing questions and concerns as well as contributing new ideas that drive company growth. Organized and diligent with excellent written, oral and interpersonal communication skills.
	PROFESSIONAL SUNOPSIS


· Experience of 3+ years in multi discipline roles and tasks
· Gained wide understanding in working with Hypermarket, fashion store as Supervisor, managing the staff and the related interiors and maintenance works

· Major part of the professional experience consists of being a member of Management team, Site Operational team.

· Was working with Al Haram Al Thahabi W.L.L (Bahrain).
· Long track records of ensuring reports are delivered to the highest quality, within the time frame allotted by effectively organizing, managing and utilizing all resources.

· Actively involved in all aspects of the maintenance and interiors 

· Takes direction well and works hard to manage stakeholder expectations.
	EMPLOYMENT HISTORY


Aug 2018 -2019                  
Al Haram Al Thahabi (Bahrain)     
Supervisor
Aug 2016 –Feb-2017

Tata Motors



Parts Advisor
Jan 2015 –Feb 2016

S.C. Motors



Service Advisor
	JOB PROFILE


Aug 2018 -2019      Al Haram Al Thahabi (Bahrain)    Supervisor- Team Leader
· Supervising managing the staff and the related interiors and maintenance works Powerful leading skills & business orientation

· Complete operational requirements by scheduling and assigning employees; following up on work results, Complete administration 

· Assigning work schedule for the employees, Maintaining daily attendance register

· Receiving the stock and maintaining record of stock received directing the employees to unload the stock and arranging and setting the display items. 

· Visit at sites/inter-company departments / accommodations
· Supervising the work during construction of the Mall

· Supervise employee’s accommodations maintenance
Aug 2016 –Feb-2017

Tata Motors


Parts Advisor
· Communicate effectively with Customers, parts staff and management to report any problems or delays regarding parts deliveries trips, including parts destination or pick-up points Assist in housekeeping of the parts department

· Maintaining the part delivery vehicle appearance when necessary

· Assist parts department in routine inventory counts

· Receive payments from retail customers when necessary

· Interact with service and sale department to issue smooth delivery of parts

Jan 2015 –Feb 2016

S.C. Motors


Service Advisor

· Receive Customer Vehicles for Service and Repair Jobs and raise repair orders, technically understand the customer needs and requirements and accordingly raise Service Orders

· Provide detailed explanation on jobs to be carried out on vehicle Provide detailed explanation and technical justification for additional repairs with cost estimate and obtain approval from customers Advise customers on the required vital jobs & Selling Value added Services, Service Contracts and accessories

· Make every effort to resolve Customer Complaints and ensure customer has positive ownership experience

· Follow up regularly with Workshop controller and technicians on his vehicles and update Customers regularly on the job progress and ensure delivery of the vehicle at the promised time

	EDUCATIONAL QUALIFICATIONS


2013
MBA HR & Marketing, JNTU, (2-year full time)
Andhra Pradesh, India

2011
BBM (Business Management), S.K University, (3-year full time)

Andhra Pradesh, India
Marital Status:    Married




Present Location: Bahrain
Notice Period: Immediately Available to join
Driving License: Valid Driving License from Bahrain Government
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