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Portfolio General Overview

A Computer & Information Science graduate from USA, with over 20 years of experience in the IT & Telecom sectors, and in leadership roles throughout my professional career, I would like to take this opportunity to provide general overview of my skills and experience:
Diversified experience in the following industries:
· IT (Infrastructure, Data Centers, Systems Management, Business Apps);
· Telecom Solutions (Microwave, VAS, OSS, BSS, WIMAX);
· Telecom Contracting (OSP, FTTx, Wireless Towers).
Functional roles & skills experience spans:
· Project/Program Management;
· Projects PMO, Controls & Support Establishment & Management for Portfolios of Mid-Mega Projects & Programs;
· IT, Information, and Technology Infrastructure Management & Consulting;
· Data Center Operations Management & Design (T1/2/3/4);
· Pre-Sales in IT Solutions, Virtualization, Storage, Networking, Network & Systems management, Service Desk, ERP Systems;
· ERP/Business experience cover the following business sectors/functions: Telecom, Telecom Contracting, Services, Manufacturing, Logistics, Software Services, Financials, HR, and Facilities Maintenance.
· Applications Development & Deployment for: ERP, Financials, HR, Logistics, USA Federal Clinics (Rated #2 across USA) Management, Hospital Management, Saudi Government Financial System (Rated #1 in Saudi by MoF), Saudi Government Document Communications (introduced the Barcode concept to government docs comm).
· Business Process Re/Engineering, Optimization, and Automation to Maximize ROI and Minimize CAPEX/OPEX;
· Excellent Organizational Structuring Skills and Definition of Roles & Responsibilities;
· Contractors/Vendors, Internal/External Customer Relationship Management;
· Worked with international as well as local IT and Telecom companies, and managed cross-cultured teams to deliver local and regional projects.
Obtained the following certifications and courses:
· 
	· IPMO-P – Certified PMO Practitioner
· CIPM - Certified International Project Manager
· CDCP/CDCS - Certified Data Center Professional/Specialist
· ITIL Foundation
	· VCP - VMware Certified Professional (virtualization)
· Finance for Non-Finance Professionals Course
· Negotiation Skills Certificate
· Lean Six Sigma Yellow Belt Course



