MAHMOOD SHUBBER

Mahmoodbasil.mb@gmail.com - D.0.B 08AUG’91 - CPR. 910 805 334

1598 H.Town 1018 - (973) 6676 4673

Looking for a position where | can integrate strategies to develop and expand
existing customer sales, brand and product evolution, and media endorsement.

EXPERIENCE

JUL 2015 - SEP 2019
CASHIER, THE ONE TOTAL HOME EXPERIENCE

Apply and maintain all Cash Handling processes, policies and procedures in line with THE One
Manual. Safety and security measures of people and cash to be priority.

Maintain presence on the sales floor and demonstrate a sales focused ‘can do’ attitude when not
operating the cash register.

Assist in unloading the trucks and replenishment of stock to the sales floor is conducted in an
efficient and timely manner.

Ensure knowledge, understanding and compliance of the 15 retail principles as stated in the
“Handmade Stores” guide.

Demonstrate proficiency and accuracy in knowledge and use of the Navision ERP system and Cash
Register transactions.

Assist in the preparation and implementation of all campaigns and promotions where appropriate.
Maintain health, safety and security of people and products by following the correct procedures.

OCT 2013 - JUL 2015
CASHIER, SHARAF DG

O Apply and maintain all Cash Handling processes, policies and procedures in line with Sharaf DG

Manual. Safety and security measures of people and cash to be priority.

OCT 2012 - SEP 2013
CASHIER AND SALES, BHS & LAKELAND

Ensure high levels of customer satisfaction through excellent sales service

Assess customers’ needs and provide assistance and information on product features
Welcome customers to the store and answer their queries

Actively seek out customers in store

Remain knowledgeable on products offered and discuss available options

Process POS (point of sale) purchases

Cross sell products

Team up with co-workers to ensure proper customer service

Build productive trust relationships with customers

Suggest ways to improve sales (e.g. planning marketing activities, changing the store’s design)
Apply and maintain all Cash Handling processes, policies and procedures in line with JAWAD
Manual. Safety and security measures of people and cash to be priority.



EDUCATION

FEB 2011
HIGH SCHOOL CERTIFICATE

APR 2012
MANAGEMENT CERTIFICATE, BIRD INSTITUTE

SKILLS

* Excellent communication and multitasking 0 T.olerf_:lnt and flexible, adjust to different
skills develop from previous experience situation

- Self-motivate, initiative, maintain a high level of 0 Fluentin English, Thai and Arabic
energy and a fast learner 0 Excellent at MS applications

¢ Accuracy and attention to details

ACTIVITIES

» Computer and web browsing

* Find a new way to make things different

* Reading about technology

* Art, animator, characters design and gaming

AWARDS

+ Employee of THE Month Of June’18 | THE One BASICS

+  Employee of THE Month Of Jan’18 | THE One BASICS
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