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Over 4 Years of Strong Experience in the field of Marine Administration 
CAREER OBJECTIVE


Looking for a challenging and rewarding career and an encouraging work environment, this helps me to materializing my dream to contribute significantly for career advancement and professional growth.
PERSONAL ATTRIBUTES


· Comprehensive problem solving abilities.
· Ability to deal the people diplomatically and Willingness to learn and work anywhere.
· Good Verbal and Written Communication skills and Will Act as Good Team Player.
TECHNICAL PROFICIENCIES

· Installing and managing applications on Windows XP.

· Disk Partition using FDISK, Disk manager.

· PC Assembling and troubleshooting the system.

· Basic Network Knowledge in Hubs, Switches and Routers.

· Knowledge in IP Addressing using Subnet Masking, OSI layers and protocol.

· Maintaining and Troubleshooting the Network issues.

· Installing, Configuring and Administering in MS Windows, MS Server.

· Managing, Maintaining and Implementing a MS server 2003.

· Knowledge in ADS (Active Directory services), DNS (Domain Name Service), Remote Desktop, CA (Certification Authority), Sharing, Creating and Blocking Users.

· IP Security Policy and Remote Installation Services. 

· IIS (Internet Information Server), DHCP (Dynamic Host Configuration Protocol) and Terminal services manager.

· Basic knowledge in C, C++ and Java Programming.
EDUCATION QUALIFICATION


· Computer Science and Engineering

             J. A. Institute of Engineering and Technology, Chennai, Tamil Nadu, India  

             Completed On April 2010
· Higher Secondary 

            S. M. K. D. Hindu. Hr. Sec. School, Chennai, Tamil Nadu, India    



            Completed On March 2005
EMPLOYMENT HISTORY


WORK PROFILE 1

Open Sea Marine Services Co. WLL, Bahrain.






Tenure
: Jan 2016 to up to date.







Title
: Assistant Administrative Officer cum Secretary
Assignments:
An open sea marine service is branch of Sea eagle shipping in Bahrain. As a Admin officer need to handle all the documents, ticketing for the seaman, preparing the schedule for the sailing of the ships, Clearances for the ships and Labor Market Regulatory Authority services (Applying, Cancelling and Transferring the visa process). My role is mostly using the MS office, excel sheet and outlook express.
WORK PROFILE 1

MMC InfoTech Pvt. Ltd., Chennai.






Tenure
: May 2013 to October 2015.







Title
: Process associate/Data Processing Executive.

Assignments:
MMC InfoTech Pvt. Ltd. they have leading ITES Company and contractor of Standard chartered bank. As a role of process executive need to solve the query of the customer and refer the customer problem to the bank using the excel sheet and outlook express. 


WORK PROFILE 2

Rifluxyss Software Pvt. Ltd., Chennai.






Tenure
: Mar 2012 to April 2013.







Title
: Process associate/Data Processing Executive.

Assignments:
Rifluxyss Software Pvt. Ltd. they have leading Software and BPO (Non-Voice) for US Clients. As a Data Processing Executive/Process associate in Bank Mortgage process we get a photo of US Customer House from bank and real Estate agencies. We check the photos are correct, aligning them according to the bank needs and update data and then forwarding to the US clients.
WORK PROFILE 3

GA Digital Web World Pvt. Ltd., Chennai.






Tenure
: May 2010 to Mar 2012.







Title
: Technical Support Executive.

Assignments:
As a Broadband Technical Support Executive we receive a call from the BSNL Broadband Customer for their complaints. We pick the calls and solve the Broadband queries by giving them a technical support like modem configuration, checking the options of broadband and book a complaint. 

WORK PROFILE 4

Softlogic Systems, Chennai.






Tenure
: Oct 2009 to Apr 2010.







Title
: Customer Support Representative.

Assignments:
Softlogic Systems Company they have leading Business Process Outsourcing for US Clients. As a Customer Support Representative we make a call to the US Customer of Wall mart and other stores. We explain the product briefly and collect the customer credit card number and make a sale on it. 

ADDITIONAL QUALIFICATION


· Certificated in Diploma of Computer Application at Tamil Nadu Software College.
· Completed English Lower Typewriting Course at Govt. Technical Examinations.
· Completed Hardware and Networking and System Administration Course at Softlogic Systems.

WORK RESPONSIBILITIES

· User administration (setup and maintaining account)

· Maintaining system

· Verify that peripherals are working properly

· Quickly arrange repair for hardware in occasion of hardware failure

· Monitor system performance

· Create file systems

· Install software

· Create a backup and recovery policy

· Monitor network communication

· Update system as soon as new version of OS and application software comes out

· Implement the policies for the use of the computer system and network

· Setup security policies for users (e.g. firewalls and intrusion detection systems)

· Password and identity management

PERSONAL PROFILE
Name


:
P. Bala veera kumar

Age & Date of birth
:
28 Years, May 26 1988


Sex & Marital Status      :
Male, Unmarried

Nationality

:
Indian

Passport No

:
H9108162
Passport Valid Till
:
28/03/2020

	India ADDRESS:

S/O S.pERUMAL

nO 195, 7TH BLOCK,                    3RD CROSS STREET,      kAVIYARASU kANNADASAN NAGAR, CHENNAI(D.T), TAMILNADU, INDIA.
PIN-600118
	Present ADDRESS:

Open sea marine services,                 

Flat no 25, Building 2155,            road 1638,block 116, Al hidd 305, 

bahrain


Tel (Mobile): 00973-35386658

     (landline): 00973-17466206(Extn 302)

	                                                      Email : balaveerakumar.p@gmail.com


Place:
Date :                                                                                      (P. BALA VEERA KUMAR) 
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