Rosemarie Santillan Noriega
FLAT# 11 BLDG 173 ROAD NO.
373 AREA# 306 PALACE AVE.
MANAMA BAHRAIN
+97333919286
Gonoriega23@gmail.com

OBJECTIVES
To obtain a position that will enable me to use my strong organizational skills, educational
Background, and ability to work well with people.

EDUCATIONAL BACKGROUND
® COLLEGE :
> St. Amatiel Technological Institute Malabon City
“Hotel and Restaurant Servicing “
> Emmanuel John Institute Of Science And Technology Caloocan City
“Management In Information Technology “
e SECONDARY :
> Macario B. Asistio Sr. High School Caloocan City
e PRIMARY:
> Dagat-dagatan Elementary School Kaunlaran Village, Navotas City

QUALIFICATIONS
> Remain calm and work well under demanding condition.
> Equally effective working independently and in cooperation with others.

SEMINAR ATTENDED
e “National Certificate Il in Bartending (TESDA) “
St. Amatiel. Malabon (January 2012)

WORKING EXPERIENCE

e Lilly’s Garden Restaurant ( Waitress/cashier)
March 14, 2019- April, 2020

Greet customers and hand out menus.

Take meal and beverage orders from customers and place these orders in the kitchen.
Make menu recommendations and inform patrons of any specials.

Deliver meals and beverages to tables when they have been prepared.

Check that customers are satisfied with their meal.

Prepare the bill for tables when requested.

Cash up bills and ensure that the correct amount has been paid.

Administer change to tables if needed.



e Bread talk ( Cashier)
December 2016 — February 2019

o Maintained the highest quality of customer service by anticipating the needs of
each individual guest

o Achieved sales goals through product recommendations to guests

e Assisted with the flow of guests by taking food and drink orders as needed

o Cash handling and end of day revenue reconciliation and applicable paperwork

e Subway Yumyum tree Food Court
August 22, 2015 — November 2016

Subway Sandwich Artist is to prepare all the ingredients that will be needed during his or
her shift, create sandwiches delis, wraps, and salads, bake bread and cookies, operate the
equipment in his or her station, serve customers, clean the dining section, maintain food
safety and standards in food preparation and personal hygiene, and ensure that all
equipment are working properly. Sometimes, a Sandwich Artist must also perform cashier
duties so he or she is expected to learn how to operate the store’s POS terminal.

PERSONAL INFORMATION

e Date of Birth: January 23,1993

® Place of Birth: Manila,Philippines
® Height: 52

e Age: 27 Years Old

e Sex: Female

e Religion: Roman Catholic

CHARACTER REFFERENCES

® Mr. Shaheen Rana
Bread Talk Manager

e Mr. Dennis Toling
Subway DA Manager

| hereby certify that all of the above information is true and correct to the best of my knowledge and
belief.

Rosemarie S. Noriega




