
   

 

   

 

 

 
 
 
IRSHAD MOHAMMED P.M 
 

                         
 
 

 
                     
Personal Data : 
 

Date of birth 07.08.1991 

Age 28 

Passport No P 0989193 
Nationality Indian 

Marital status Married 

 
Contact 
 

Email id irshapm@gmail.com 

Contact 00973331598140 

 
Languages Known :  
 

 Speak Read Write 
English    
Hindi    
Malayalam    

 
Hobbies:  
 
Writing blogs in Linked In, Owning Musical 
instruments, Ghazals, and Distant 
Videography 

 
 
Objective 

    

Highly trained and motivated ICT Engineer (BSCS-Telecom Billing, 

IPTV, GPON and Fiber optics software products implementation) with 

more than 7 years of software testing and implementation experience, 

looking forward to be a part of a rewarding and professional Telecom 

Business organization. Have major experience and Telecom BSS 

Domain with prominent exposure in Business Orchestration 

applications. 

              
Academic Qualification  

 

B.E Electronics & Telecommunication Engineer. 

 
Areas of interest 

 

✓ Continuously acquire knowledge on ICT industry and to be 

completely on par with new telco- business trends 

(Cloud computing, Network Function Virtualization-NFV). 

✓ Software solutioning having experience in both as Integration 

and Support engineer with majot telco clients in Middle east 

(Rating & Billing platform-BSCS exp+). 

✓ Identifying potential threats in systems and assessing risk and 

impact 

✓ Understanding severity and priority of the projects, 

implementation with strong hindsight in the impact  

 
 
Technical proficiency 

 

Database            : Advanced knowledge both in UNIX & SQL   

Test Management Tool            : HP Quality Center, IBM RQM and RTC 

Key Domain experience          : Telecom BSS and OSS. 

Noteworthy Experience          : Ericsson CBiO, Charging systems in IT 

Digital services team with DU service operator (UAE). 

 

Professional strength 

➢ 7+ years of experience in ICT industry prominently in 

Revenue assurance nodes application  (BSCS-IX), CBiO 

testing worked as integration and support engineer.. 

➢ Worked in downstream Business systems. Eg: CoDE – 

Collection & Dunning Engine, an inhouse 

application developed by Etisalat to cater collection 

and dunning lifecycle needs of customer base, 

Streamserve and HRMS systems as well.  MS SQL DBA 

➢ Software projects, working in close co-ordination with 

Demand & Delivery team and own management to 



   

 

   

 

 
 
 

 
 
 
 

 
 

www.linkedin.com/in/irshad-mohammed-

10ab7b5a 

achieve timely delivery of Business priority/impacted 

projects. 

➢ Technical knowledge in BSCS Application CX, CMS and 

Composite API interfaces (SOI). 

➢ Functional knowledge in Unix server application, Soap 

UI and software CR deployments. 

 

Professional strength {Continued~} 

 

➢ Proved as a best test practitioner in various Billing 

modules. 

➢ Functional knowledge in middleware applications like 

TiBCO and network interfaces like ASAP and “In” 

modules. 

➢ Has extensive experience in performing regression 

prior to build release with different aforementioned 

applications. 

➢ Underwent extensive training in Test Plan, Test Design, 

Test Execution and Defect Management 

➢ Proficient in System Integration testing and User 

Acceptance testing. 

➢ Hands-on experience in handling BaU projects. 

➢ Certified in Software testing (ISTQB) 

➢ Knowledge on STLC and other’ Testing Methodologies 

➢ Good interpersonal & communication skill 

➢ Worked in Etisalat Falcon transformation project. 

 

 
Companies with whom I have worked with previously 
 
 

➢ Omnix International LLC ~ Served as ATL in BSCS QA 
Team (Dubai- UAE). 

➢ Maveric Systems- Based in Bangalore, India. 
 
 

 
 

Projects 

Falcon Transformation project Etisalat (BSCS Revenue Management 

Node). 

 

FALCON TRANSFORMATION program is a transformation from 

legacy system for Etisalat Telecom operator. As a part of this 

engagement with ERICSSON, the program covers applications 

such as NTS Wincash for point of sales, BSCS iX R3 for billing 

and rating, Conceptwave for provisioning, MS Dynamics SFA 

for Order management of corporate customers and Tibco as 

middleware. It involves E2E SIT, UAT and performance testing 

of all applications and their functionalities. 

 

www.linkedin.com/in/irshad-mohammed-10ab7b5a
www.linkedin.com/in/irshad-mohammed-10ab7b5a


   

 

   

 

Phase:    Test Design, Test Execution. 
 

Responsibilities: 

• Understanding Business Requirements  

• Preparation of Clarification document 

• Test Design using Test Basis approach 

• Logical day and Run plan preparation 

• Execution of Test Cases for Comprehensive and Regression rounds of Testing. 

• Performed Stand-alone Testing and Adhoc Testing. 

• Logging, retesting and closure of defects using defect management tool JIRA, IBM RTC 

• Preparation of Traceability Matrix. 

• Training peers on the domain and application 

• Business Communications 
 

CMA Service includes consulting, migration, implementation and managed service that help you design, execute and 

sustain a business ecosystem balanced on cloud led business. 

• Our Service cover: 

o Integration And API Service 

o Application development service 

o Cloud migration services 

 

 
ATOS-DU project as an onsite test consultant from Maveric systems ~ 8 months 
 

• Worked in BSCS PLC projects, NPG system for MNP functionality (worked closely with TRA stakes to meet high 

demand tight deadline projects) and Huaweii DCS in the DU Testbed platform. 

 

Telecom – Order Management in Siebel CRM- In-house Project  
 
Phase: Test Plan, Test Design.  
 

Responsibilities:  

 
• Understanding the Business transactions. 
• Mapping the test cases with requirements for the Business transaction. 
• Preparation of Test Plan and Design Plan for the project. 
• Understanding Business Requirements & Preparation of Clarification documents. 
• Conducting Gap analysis of the baseline documents. 
• Preparation of Test Scenarios and Test cases. 
• Preparation of Execution Run plan for test execution. 
• Preparation of Traceability Matrix 

 

  
• Active member in Student forum of “The Institute of Electronics And Telecommunication Engineers”. Member 

No. SCA21490 
• Attended a two day National Seminar on “Smart antennas in Fourth generation Wireless Systems: Research 

trends And issues”. 
• Attended in-plant training on “BSNL Pvt Limited”. Coimbatore for two weeks. 

 
 
 
 
 

CO-CURRICULAR ACTIVITIES: 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 



   

 

   

 

 

 

• Different production billing issues were sought out voluntarily and was reviewed and analyzed for possible best 
fixes required. 

• Have been successful in finding issue early in BSCS production systems Ex: Bill Media (Bill_Media) issues, 
Numbering plan code (NPCODE) discrepancies etc. 

• Performed specialized rating procedure for specific parameter identified in BSCS contracts. 
• Article on linked-in “Mind Unleashed!!!” was recognized and was published on an educational website. 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

References 

 
1.   AYMAN MOHAMMED P.M 
      PROJECT Engineer 
      Manama, Bahrain. 
      MOB: 0097364033095 
 
 

Declaration 

                                      
 I hereby declare that all the information provided by me is true to the best of my knowledge and belief. 
                                                                     
                          Yours faithfully 
 
                                                                                                                                                                                      IRSHAD P.M 
                                                                                                                                                                                       04.06.2020 

S.NO DEGREE INSTITUTION UNIVERSITY/BOARD PERCENTAGE  YEAR 

1 

B.E. 

Electronics & 

Communication 

Engineering 

SriGuru Institute of 

Technology Tamilnadu 

India. 

Anna University 

Coimbatore 
8.069 CGPA 2013 

2 
Higher Secondary 

Education 

Majlis Higher Secondary 

School Kerala India. 
State Board Kerala 83.5% 2009 

3 S.S.L.C 
Irshadiyya English 

School Kerala India. 
CBSE 83.6% 2007 

ROLES AND ACHIEVEMENTS: 

EDUCATION QUALIFICATION: 
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EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATIONAL QUALIFICATION: 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 

EDUCATION QUALIFICATION: 

 


