Name HASAN SHAKI MAHAROOF A
Address MANAMA, BAHRAIN

Mobile +973-36371653

Email maharoofhasan44@gmail.com

CAREER OBIJECTIVE: To initialize my career in a software organization where | could utilize my strong
conceptual base and programming skills and to provide innovative solution to business problem. | will be
pleased to work in a globally competitive environment on challenging assignments.

Work Experience:

IT Support Engineer, 2018-2020with TECH TUNE IT SOLUTION, Manama- Bahrain
Responsibilities:
e Engineers are required to support the Desktop, Laptop, Printers, Scanners, projectors thin
client and all application software running on them.
e Receive and respond to the service requests assigned by the Desktop Team Leader using
the service Desktop system.

e Under general direction, install, configure and support hardware devices and the standard software
application like Windows Server, MS Window Operating System, MS Office suit, Adobe Acrobat,
Anti-virus, Windows Emulator and other owned software based on the Business requirements.

e Allincidents and service requests are to be handled remotely using the Service Desk System

e Printing Services, Class Rooms Technical Support, Email Services, Setting up lab, IT
Devices Allotment, Unblocking Account and Resetting password as per user Account

e It helps to meet their employer's needs for computer hardware, software and networking tools.
They work to develop, test, install, configure and troubleshoot computer hardware and software

IT Support Engineer, AUG 2015 to AUG 2017 with TECH-GRAYLOGIX, Mangalore — INDIA
Computer Hardware and Software and Basic networking, CCTV and security system, GPS and
GSM Vehicle Tracking System, Windows Operating System, Server, IT Assets, Printer

Responsibilities:
e Analyze and develop system and software requirements according to customer’s specifications
e Create and maintain software design, associated documentation
e Use standing coding practices and create software package
e Integrate software in devices and perform unit and integration testing
e Assist in software verification and solving software issues
e Test and fix code, write reports, and develop training manuals for customers

QUALIFICATION:
Bachelor of Engineering

e Bachelor of Engineering (B.E) in Electronics & Communication, from Visvesvarya University,
Belgaum-India in May 2015

e Pre-University Education (PCMB) from Nehru Memorial College, Sullia, Karnataka —India in March
2010

e Secondary Education (SSLC) from Payaswini School, Jalsur (Karnataka Secondary Education
Board) in April 2008

ACADEMIC PROJECTS:




Title: “LCD BASED PC MONITOR AS TRANSMITTER FOR DATA COMMUNICATION”

The project is based on the next generation data transfer technique to enable transmission from the LCD
monitor to the devices. The conventional methods of the data transfer are via wired, infrared, Bluetooth
and NFC. These technologies have their own limitations which is the main reason for us to come up with
no-voice technology.

SOFTWARE SKILLS:

Programming language - C, C++, Microcontroller, Computer software
Designing - MATLAB, CAD, DSP, VLSI

Courses/Training- Embedded System, ARDUINO.

ACHIEVEMENTS:
Won first place in inter college cricket match

Successfully completed the soft skill training Programming

ADDITIONAL TRAINING:

Attended training on the Basics of Project Management
Attended workshop on MATLAB programming
Attend training on the embedded system and ARDUINO

PERSONAL DETAIL:

Sex : Male

Father Name : ABDUL KHADER A P

Date of Birth : 10-04-1993

Nationality : Indian

Languages : English, Malayalam, Kannada, Hindi, Tamil
Driving License : Indian Driving License

Marital status : Single

Passport number : N2065047

DECLARATION:
I hereby declare that the information furnished above is true to the best of my knowledge.
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