                                                                                          [image: image15.png]T@yﬁi@%tz’




Alex O. Sarmiento

Adliya, Manama Flat 1, Bldg. 1139 Road 2722, Area 325
Kingdom of Bahrain

Email – winjosh_777@yahoo.com / alexsarmiento777@gmail.com
M  : +973 39963026
WhatsApp : +973 39963026
                                                                                                                             February, 2020
Dear Sir / Madam,

I am interested in a job in your company in Bahrain. I will include hereby a short overview of myself and attach the CV with further detail.

Short about my personality. I am open-minded, reliable, hard working, initiative and adapting Quickly to changes. I considered teamwork is the most important to achieve the best result.

My career started in 1988. Being working in the different areas ( Hotel, Restaurant, Café shop)

And on different position ( starting as a trainee in bakery/ confectionary moving up to supervisor and store manager ) have giving me good knowledge in my position.( Operational work, people management, team building, guest relationship, product knowledge ) overview of product and trends in those industries and also through know how of new product’s lunch.

I am sure that new things I will learn and know- how I will contribute, form a good synergy and the company employing me will benefit from this.

Sincerely, 

Alex O. Sarmiento

ALEX O. SARMIENTO

Flat 1, Bldg. 1139, Road 2722, Area 325
Adliya, Manama

Kingdom of Bahrain

                           Email: winjosh_777@yahoo.com / alexsarmiento777@gmail.com             

                                                          Mobile: +973 39963026
EDUCATIONAL ATTAINMENT:

1. Elementary Graduate :                         Pasong Tamo Elementary School

    1975 - 1981                                          Tandang Sora Avenue, Quezon city

                                                                  Philippines

1.  High School Graduate:

Pasong Tamo High School

    1981 - 1984



Tandang Sora Avenue, Quezon City






 Philippines
2.  New Era college                 
             Bachelor of Science in Hotel and Restaurant
      1986 - 1991         

             Management, Quezon City, Philippines
                                  Restaurant Manager
                 Relation Management / Beverage Specialist / Customer Service
Key Strength:

· Budgeting and cost control  
· Purchasing/Inventory Management

· Quality Assurance / Control                    
· Profit and Growth Strategies                    
· Customer Service

· Policies and procedure                           
· Computer Literate ( MS Word/Excels )

· Team Leader, Coaching and Mentoring

· Self- motivated with strong problem solving and organization skills

Job Summary : 

       Effectively manage the sales territory by increasing sales while maintaining the level of profitability and forming solid relationships.

WORK EXPERIENCED

Abroad ( Bahrain)   
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1. Branch Manager                                                                 Man’oushe Street, Bahrain

    December 15, 2018 up to Dec. 2019                                   Mint Trading Partners W.L.L.
Job Description :

· Developing business strategies to raise our customer’s pool, expand store traffic and optimize profitability 

· Meeting sales goals by training, motivating, mentoring and providing feedback to sales staff

· Ensuring high levels of customer satisfaction through excellent service, Responsible for the entire operation in the restaurant which include Training and developing Assistant Managers, measuring external customer satisfaction and executing plans to improve the operation
· Monitoring operation of restaurant to maximize profitability and minimize legal liability

· Manage schedule of restaurant activities and operation.

· Manage all health & safety (including HACCP) housekeeping standard and maintain operation equipment. Responsible in monthly inventory and all monthly report
· Administer all records and procedure including company documents, benefits, time sheet, payroll, and security and employee personal files.

· Analyze all guest needs and resolve customer care related issue to meet guest satisfaction 

· Be a team leader to motivate and effective management of resources, manpower, cross training / utilization of personnel ect.

· Train, Develop & monitor entire team to ensure customer focus & operation efficiency including appraisal.
· Responsible for F&B operation & Administration.
· Reporting direct to Operation Manager  
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2. Manager 2                                     La Chocolat  /  M A R A S H 
   April 2016 up to November 2018              Seef Mall Branch / Seef Mall Branch 
                                                                              Kingdom of Bahrain   
Job Description :
· Developing business strategies to raise our customer’s pool, expand store traffic and optimize profitability 

· Meeting sales goals by training, motivating, mentoring and providing feedback to sales staff

· Ensuring high levels of customer satisfaction through excellent service

· Responsible for the entire operation in the restaurant which include : Training and developing Assistant Managers, measuring external customer satisfaction and executing plans to improve the operation.
· Monitoring operation of restaurant to maximize profitability and minimize legal liability

· Manage schedule of restaurant activities and operation.
· Manage all health & safety (including HACCP) housekeeping standard and maintain operation equipment.
· Responsible in monthly inventory and all monthly report.
· Project and controls accurate profit and loss line items.
· Administer all records and procedure including company documents, benefits, time sheet, payroll, and security and employee personal files.
· Analyze all guest needs and resolve customer care related issue to meet guest satisfaction 
· Be a team leader to motivate and effective management of resources, manpower, cross training / utilization of personnel ect.

· Train, Develop & monitor entire team to ensure customer focus & operation efficiency including appraisal.
· Ensure effective management of Restaurant operation to maximize customer service & ensure compliance to company policies, Ensure all company policies & procedure are adhered.

· Reporting direct to operation Manager.
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3. Store Manager                                            Papparoti Café, Manama Bahrain
    September,2012 up to March 2016                     Seef Mall Branch, City Center Branch
                                                                                 Enma Mall Branch / The Walk Complex/ Riffa

                                                                                  Muharraq Brach / Busaiteen Branch 

                                                                                  Kingdom of Bahrain
Job Description :
· Developing business strategies to raise our customer’s pool, expand store traffic and optimize profitability 

· Meeting sales goals by training, motivating, mentoring and providing feedback to sales staff

· Ensuring high levels of customer satisfaction through excellent service
· Basic Management Training (BMI)
· Proactively drives sales & protect company profit.
· Manage all health & safety (including HACCP ), housekeeping standard & maintain operation equipment
· Preparing report at the end of the month, including P&L, food control & sales promotional tracking.
· Training and motivating staff on a regular basic.
· Responsible in monthly inventory and all the monthly report.
· Handle administrative function like budgeting, revenue analysis.
· Involvement in the marketing plan for the store.
· Ensure effective communication of information from host brand/head office to restaurant team.
· Analyze all guest needs and resolve customer care related issue to meet guest satisfaction.
· Plan, organize, direct, control and evaluate the daily operations of the store.
· Be a team leader to motivate and effective management of resources, manpower, cross training / utilization of personnel ect.
· Implement training for all team members in all aspects of service to improve the standard procedure of the restaurant.
· Responsible for F&B operation & Administration.
· Reporting direct to Operation Manager  
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4. Area Manager                                                The Great American Bagel

    December 2,2009 up to July,2011                                        Bahrain Financial Harbour  Branch /
                                                                                                  Navy Base Branch / Juffair Location
Job Description:
· Developing business strategies to raise our customer’s pool, expand store traffic and optimize profitability 

· Meeting sales goals by training, motivating, mentoring and providing feedback to sales staff

· Ensuring high levels of customer satisfaction through excellent service
· Proactively drive sales & protect company profits
· Train, develop & monitor entire team to ensure customer focus & operation efficiency including appraisal.
· Preparing of Monthly sales report and profit and loss, Marketing strategies and proper inventory.
· Ensure effective communication of information from host brand/head office to restaurant team.
· Provide constant feedback on customer comments and also deal with customer complaints. 
· Ensure effective management of Restaurant operation to maximize customer service & ensure compliance to Company Policies. Ensure all Company Policies & Procedure are adhered.
· Reporting direct to operation Manger
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5. Store Manager / In charge                                   New York Coffee
    September 2008  up November 2009                                            Manama Branch
                                                                                                           Manama, Kingdom of Bahrain
 Job Description:
·    As a store Manager, reporting directly to the director of operation. Responsibilities includes The following: Preparing of Monthly sales report and profit and losses, supervise three (3)  Team leader to ensure total customer satisfaction, proper inventory and ordering the stock,  Proper training to the staff.. and to ensure that the standards procedure are being follow.
6. Store In-charge
                                       Dolce Vita Coffee And Restaurant
    September 2006, To August 2008     
              P.O. Box: 10876






 Manama, Kingdom of Bahrain
                                                                               Tel. 17714477/17716333
 Job Description:

· Handling day to day operation of the store
· Assists all the staff in the daily basis, according to the standard procedure

· Plan, organize, direct, control and evaluate the daily operation of a store.
· Responsible for F&B operation & Administrative

· Manage all health & safety (including HACCP). Housekeeping standard & maintain operational equipment

· Sales tracking and motivating the staff to upsell and practice all time suggestive selling

· Supervising cash handling on regular basis 

· Reporting to general Manager
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7. Store Manager 

                              Cinnabon And Seattle Best Coffee
     Dec. 8,2001 To July 2006


     Juffair And Bahrain Mall Branch 







     Seef Mall Branch, Kingdom of Bahrain
                                                                                   Tel. 17725717 \17581988
 Job Description:
· In charge in Food reporting, Controlling cost, Monthly and weekly inventory. And heading the staff of the restaurant, giving the instruction of the staff, and checking the food properly. And most important ensuring the guest satisfaction by monitoring the quality of the product & service.
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8. Restaurant Manager                              Seattle Best Coffee ( Phillipines )
     Sept.1998 To Sept. 2001                                        # 48 Sevilla St. Makati City Philippines
 Job Description:  
·  In charge in Food reporting, Controlling cost, Monthly and weekly inventory. And   heading the staff of the restaurant, giving the instruction of the staff, and checking the food properly. And   most important ensuring the guest satisfaction by monitoring the quality of the product & service.
9. Supervisor                                            SM Supermarket – Bacoor Branch
      Jan.1997 To March 1998                                  # 24 Jp Rizal st. Bacoor Cavite City. 
                                                                                   Philippines
 Job Description:
·  As a supervisor, supervising personnel to always bear in mind that the importance of 
                   communication and total customer satisfaction.
10. Supervisor                                        
 Holliday Inn (Manila)
     Jan. 1995 To Jan. 1997                                      # United Nation Ave. Ermita Manila                           





                 Philippines
Job Description:

·  Serving the customer with politeness & amicable cordiality, and focused on customer 
                   satisfaction and thanks every guest.                     
11. Supervisor                                               Salad Days – First Class Restaurant
     Dec. 1991 To Dec. 1994                                  # 19 Castillo St. Corinthian Garden Quezon City                                                                          
                                                                                  Philippines, Tel.633-031 Fax. (632) 633-0329
Job Description :
· To ensure that the customer enjoy the good quality of food in a clean and well maintained Environment serve in a fast and friendly manner with utmost courtesy concern.
12. Supervisor                                        Kowloon House (Restaurant)                               
        Feb. 1991 To March 1991                                 # 16 Corner Delta Ave. Quezon City 

                                                                                    Philippines, 

                                                                                    Tel. 372-3685 \ 372- 3692

Job Description:

· Serving the customer with politeness & amicable and maintain quality food, and to ensure that the company regulation and standard are being follow.
SEMINARS ATTENDED
* Total Quality Management  -                           Mr. Arnel Sugay / September 23, 1998
*  Support Customer Relation Life Cycle           Dr. Alvin Culaba / October 15, 1998
*  Cleaner Production Seminar                            Prof. Anthony SF. Chui / December 2,1998              

SKills: 
    Knowledge in Microsoft Office such as Word and Excel.

    Knowledge in food service. / Knowledge in food safety. ( HACCP )
    Internet User.
PERSONAL DATA
Date & Place of Birth:                                               Febuary 13, 1968 / Diliman Quezon 
                                                                                                                   City Philippines
Marital Status:                                                           Married
Physical Features:                                                      Heigh: 5’6     : Weight: 122 Lbs.
CPR                                                                           Number         :  680228268

Bahrain / Driving License                                         Number         :  680228268
Passport Details:                                                        Number         :  P8639482A
                                                                                   Date Issued   :  06 – Sept. 2018
                                                                                   Expiry Date   :  05 – Sept. 2028
                                                                                   Placed Issued : Philippine Embassy Bahrain
CHARACTER REFERENCES:
1. Ms. Terry Lim
Restaurant Manager

Al Ghalia Company
      Tel. No. 66338851
2. Ptr. Freddie Cudiamat

Bahrain Christian Fellowship

Tel. No. 17231419 / Mobile No. 39804306

      3.   Mr. Errin  Stone 
            Executive Chef , Organic Cafe
            Mobile No. 36100476 / 39995525
I HEREBY CERTIFY THAT THE ABOVE INFORMATIONARE TRUE AND CORRECT TO  THE BEST OF MY KNOWLEDGE AND BELIEF.






          _________________________





                               Alex O. Sarmiento
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