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OBJECTIVE   

A committed and dedicated person who would want to work in a firm where I can grow with the company.
To work in a firm that provides excellent opportunity to me to learn and explore myself and helps me to be a well personified professional.


EDUCATION & CERTIFICATION

May 2016-Graduated in B.sc (Hotel Management) from Sunrise University.


EMPLOYMENT HISTORY
  Rivoli Group: 3rd June 2018 to 12th June 2020 
  Position: Sales Associate (Luxury retail)
  
                                            JOB RESPONSIBILITIES
Understanding customer needs queries about products, prices and services.
Advising customers on product ranges best suited for their needs.
Achieving the sales target & focus on increasing sales by using advanced sales techniques.
Focusing on up selling / cross selling
Maintaining customer relationships in order to build long term brand loyalty.
Handling of new launches, promotion of products and visual merchandising.
Ensuring stock replenishment at all times  
Implementing CRM at the store level and providing relevent feedback.
Coordinating with customer care center for after sales service.
Generating daily sales report
Also worked in Bahrain duty free for Rivoli group for 5 months.


Tech Mahindra Global Services: 07th July 2016 to 14th Nov 2017 Position: Sr.C.SE (senior customer service executive)

JOB RESPONSIBILITIES
Built and maintained positive working relationships with customers and supporting administrative staff.
Planned work schedules and weekly and monthly timetables, this involves working with the area sales team or discussing future targets with the manager.
Developed strategies to approach potential customers and increase sales.
Regularly attended company meetings, technical data presentations and briefings.
Monitored competitor by gathering current marketplace information on pricing, products, new products, delivery schedules etc.
Resolved customer complaints by investigating problems, developing solutions, making recommendations to management.
Provided after-sales service to all clients.


Serco Global Services: 10th Dec 2012 to 31st May 2015 Position: Sr.C.SE (senior customer service agent)

JOB RESPONSIBILITIES

Consistently met and exceeded CES targets through effective planning.
Supported the Reporting Manager in leading, directing and motivating the team to achieve corporate and sales objectives.
Guided and coordinated activities of Customer Service Representatives.
Ensured outstanding service in a customer friendly environment.
Utilized product and service knowledge for organizing product promotions.
Resolved customer’s issues and communicating escalated issues to the Reporting manager.





Vijay Sales: 10th July 2008 to 30th Nov 2012
Position: After sales service agent.

JOB RESPONSIBILITIES

Established and maintained profitable relationships with customers on behalf of the company by taking personal and complete responsibility for each customer contact and by ensuring that all customer requirements are completely met.
Handled escalation calls to resolve customer issues and meet company standards.
Investigated what services the customers get from the companies they are buying the product from also ensure they get the after sales support.
  

 
HOBBIES

My hobbies are Running, Swimming, travelling. 
 	  

PERSONAL DETAILS

Date of Birth: 01st Feb 1989.
Gender: male.
Languages known: English and Hindi.
Passport no: Z3899421
Nationality: Indian.


Thanks

              Varun Jakhmola
image1.jpeg
G




