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MUHAMMAD ASIF

HOME ADDRESS:
Muharraq United Kingdom of Bahrain
Cell # 00 973 33922260
Email: axif.malik@outlook.com
OBJECTIVE:
A position in the result oriented company that seeks an ambitious and career conscious person where acquired skills and education will be utilized towards continued growth and advancement. To work in the target oriented and dynamic environment where abilities, skills and professional education are polished in real terms and where greater passion, motivation and enthusiasm lead to ultimate achievement of strategic and operational objectives of the entity. 

· PERSONAL PROFILE:

Passport #:




AK1881773
Religion:





Islam 

Country 





Pakistan 

Language




English, Urdu, Punjabi

Driving License




Valid Driving License  
· ACADEMIC QUALIFICATION:
· Master of Business Administration from Ripha International University, Pakistan.

· Bachelor of Arts from Punjab University Lahore, Pakistan.

· Intermediate In computer sciences (ICS) from MCCIT. Pakistan.

· Matric from Govt. Pilot High School Lahore. Pakistan.

· COMPUTER QUALIFICATION & OPERATING SYSTEM: 

· Diploma in Graphic Designing from NK-Fact College. Lahore Pakistan.

· Diploma in Hardware Engineering from NK-Fact College.  Lahore Pakistan.

· Windows 95,98,2000 Professional, Windows 2000 Server and Windows XP 

· Corel Draw (All versions)

· MS Word
MS Power Point

· MS Excel
MS Access  
· EXPERINCE:
Travelex W.L.L.  Bahrain 
as Store Leader : 17 Nov, 2016 to Uptill Now.

Responsibilities:

· Achieving walk up retail KPI’s, Customer service   standards, monitoring and corrective actions.

· Deliver store targets & Team KPI’s in relation to P&L requirements.

· Adherence to Travelex branding guidelines.

· People development   including coaching, rostering implementation (sick cover, annual leave management), recruitment, retention, and performance management.

· Drive product launches and promotions/campaigns.

· Manage Inventory.

· Execute  operations in line with standard operating procedures and coach staff on operating disciplines

· Operational Procedures and Processes: Adhere to Company and location policy and procedures, including ATM’s, Audit, Risk, Health & Safety, Security and Retail requirements.

· Undertake Company training within required timescales & train Team members.

· Capture and communicate local competitor insight.

· Handling of day to day queries of Sales Consultants and assisting & coaching them where possible

· Keeping the Retail Management Team in the loop on all issues Identified in branches

· Working on counter and leading by example  

· Ensure archiving is actioned and managed effectively.

Al Razouki International Exchange United Arab Emirates as Senior Officer
26 Feb, 2011 to 04 October 2016.
Responsibilities:

· Dealing with corporate clients and providing them best forex services.

· Meeting with new clients for WPS (wage protection system).
· Finding new business opportunity for company.
· Meeting with money products service providers like western union, express money, IME.

· Maintaining portfolio of high value customers and giving them regular visits for feed back on service issues.

· Arranging cricket tournaments / other events in camp.
· Meeting up with camp bosses for site remittance and promotional activities.
· Working with Indian and Pakistani banks to open NRE accounts for their countries

Koldkraft Prefab Buildings (Pvt) Ltd Pakistan as Manager Sales & Services from October, 2007 Up to December, 2010.

Responsibilities:

· Completes national sales operational requirements by scheduling and assigning employees; following up on work results.

· Maintains national sales staff by recruiting, selecting, orienting, and training employees.

· Maintains national sales staff job results by counseling and disciplining employees; planning, monitoring, and appraising job results.

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

· Contributes to team effort by accomplishing related results as needed. 
· EXTRA CURRICULAR ACTIVITIES:
· Designing 

· Computer Information 

· INTERESTS AND GAMES:
· Cricket[image: image2.jpg]



