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Career objective:
To achieve a challenging and rewarding career with smart work and dedication, exploring my

knowledge to the best of my abilities

Qualification:

e Master of Science in Computer Science (2009-2011) from Loyola College, Chennai, India.

e Bachelor of Science in Computer Science (2006-2009) from Hans Rover College, Perambalur, India.

Experience:

1. Senior Computer Specialist in American Mission Hospital, Manama, Bahrain from 5" Jan 2015,
Work summary:

= Desktop support for the end users, Computer hardware /software issues, printer,
scanner, email and internet related issues.

=  Preparing IT equipment for the user, installing the new hardware like PC, Printer,
scanner and software.

= Server hardware support, installation of new server hardware and upgrading server
hardware firmware, monitoring server performance and hardware failure.

= Windows server operating system installation and configuration of windows server

features like active directory, DNS, file sharing, DHCP, IIS, FTP, etc.

= Active directory support, creating new users and granting permission.

= Network support with cisco products, installation and troubleshooting of LAN and
WAN devices and monitoring the network performance.

= Backup the server’s configuration, database and users files using software to internal
and external backup.

= Installing new virtual machine on Windows Hyper-V and VMWare and creating
backup of the running VM.

= The client and server security protection using antivirus and hardware based firewall.

= SAN storage management, creating new storage array and monitoring storage space.

= Cisco wireless AP and controller device installation and management of creating
security access lists and bandwidth management.

=  Vlan management of layer2 and layer3 switches and disaster recovery plan.

= T Asset management, creating an asset and monitoring all the asset movements and
reporting to the management.



2. Assistant IT Administrator in Al Safir Hotel and Tower, Juffair, Bahrain from Jan-2013
to Dec 2014.

Work summary:
= Desktop support for the end users, Computer hardware /software issues,
printer, scanner, email and internet related issues.
= Preparing IT equipment for the user, installing the new hardware like PC,
Printer, scanner and software.

= (isco wireless device installation and management of internet.
= CCTV support and installation of new hardware.
= Guest support with providing internet facility.
Technical Skills:
o  Windows server 2008 to 2016 and client operating system installation and configuration
e Linux severs installation and configuration.
¢ Firewall management using Dell Sonicwall.

e Cisco AP installation and wireless LAN controller management of Cisco mobility express
and Meraki.

e Microsoft Forefront TMG Server installation and firewall management.

e Windows virtualization using Hyper-V and VMware hypervisor.

e Cisco switch and router configuration and Vlan management, LAN switching and routing.
e CCTV Installation and management of IP based Cameras.

e Software Development: VB.Net and ASP.Net with C#.

e Web development: PHP and Mysq],

e Database: Oracle and SQL Server.

Professional Certificate:
e CCNA ( Cisco Certified Network Associate )

Personal skills:

Comprehensive problem solving abilities
Excellent verbal and written communication skills
Ability to deal with people diplomatically
Willingness to learn team facilitator hard worker.
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