Dear Sir/Madam

 I am applying for the position of Bell Captain that is now available in your reputable upcoming Hotel.  

Your company needs someone who is dedicated and passionate about providing the very most excellent customer service possible and I am that person. I feel very strongly about treating guest with courteous and respect. This is what helps to build trust between a company and its customers and I have what it takes to represent the business of a hotel industry in a professional and friendly manner. 

The experience of the guests when entering a hotel, sets the mood for the entire visit. If this encounter is pleasant and enjoyable, the guests will be much happier and more likely to return. I also have the ability to deal with disgruntle guests in a calm and discreet passion. In addition to my outstanding customer service skills, I also have experience performing the other duties associated with this position. 

I worked in Concierge for a magnificent 5 years of committing to provide the foremost that leads to beyond expectations of the customer may experience throughout their stay.   

Please call (+973) 36425308 to arrange an interview and I hope to meet with you very soon to discuss the further details of this position in person. 

Respectfully,
[bookmark: _GoBack]Carlo Laurence Gallo
