
Fatimah Faisal
BSc in Information system
Graduate with Bachelor in information system from university of Bahrain . The skills taught and attained
during my studying journey had built a strong foundation that will enable me to carry out countless
responsibilities including providing solutions for IT needs.

fatimahfaisal.22@gmail.com 39360311

1451, 1423, hamad town, Bahrain linkedin.com/in/fatimahfaisal

@fatimahfaisal22 instagram.com/fatimahfaisal

EDUCATION

BSc in Information system
University of Bahrain

WORK EXPERIENCE

10/2019 – 12/2019

Direct Sale / Retail Sale
Hamala/Batelco

Hamla,Bahrain
Bahrain Telecommunication company

Ability to work in Cics system, CRM, Siebel system, Customer
center system and Plant.exe

06/2019 – 08/2019

IT Support
Manama/Propel

Manama, Bahrain
Recruitments company

Basic AngilarJS, Php, Xampp and Codeigniter language and
use Email shoot/bulk

2018 – 2019

Data Collector
Isa town/ IGA

Isa town, Bahrain
Information and E-Government authority of Bahrain

06/2018 – 08/2018

IT Technicians
Sakhir/University of Bahrain

Sakhir, Bahrain

Windows installation, windows update and drivers’
installation, Remote Desktop Protocol (RDP) , Creating
image using Norton ghost cast server , PC Maintenance and
Troubleshooting “hardware and software troubleshooting”

2018 – 2019

Stands/Gates
Zallaq/Formula one

Zallaq, Bahrain
Bahrain Motorsport venue

Check the tickets and seats

SKILLS

SPSS - Statistical software

ISO 9001 - Capturing Process , Approving Process,
Implementing and Monitoring

Microsoft words Visual basic Java C++

HTML Weka Prolog

LANGUAGES
English
Full Professional Proficiency

Arabic
Native or Bilingual Proficiency

VOLUNTEER WORK

The IT College representative in the student council in it
16th round

Member in COIT society

Organizer in redefining fintech cyber security (ISACA).

Attend fintech “opportunities and challenges” BAB
Annual forum

The President of the decor committee in the used book
sale exhibition in university of Bahrain

Organizer in Khalid Bin Hamad award for graduation
project

Organizer in ICT innovation and entrepreneurship

Organizer in "AWS" Technology week pavilion in university
of Bahrain Booth

Organizer in the Kaspersky cyber security forum in
university of Bahrain

Achievements/Tasks

Achievements/Tasks

Achievements/Tasks

Achievements/Tasks
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