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	SUMMARY


· Ten years of experience in IT management.
· Bachelor of Computer Science from University of Calicut.
· Bahrain driving license holder.

	OBJECTIVES


            To achieve excellence in working as dynamic professional offering solutions to business using the best available where my analytical ability and analyzing quest are used maximum for growth of the organization and to grow with the organization. Seeking a challenging position in well-established company that offers professional growth and ample opportunity to learn and enrich my competencies in my profession.

	PROFESSIONAL EXPERIENCE


Company:  GreenFX IT , Bahrain

Designation: IT Administrator
Duration: Dec-2019 - Present
Roles and responsibilities:
· Lead IT projects, including the design and deployment of new IT systems and services

· Monitor performance of information technology systems to determine cost and productivity levels, and to make recommendations for improving the IT infrastructure

· Help define IT infrastructure strategy, architecture, and processes

· Analyze business requirements by partnering with key stakeholders across the organization to develop solutions for IT needs

· Assess vendors and develop test strategies for new hardware and software

· Troubleshoot hardware and software issues related to internal IT and client.
· Implementation of Servers, Network, Backup solutions and Data Security.
Company:  Sayed Khadem Aldurazi Group , Bahrain


Designation: Systems Specialist.
Duration: Jan -2017 to Nov-2019
Roles and responsibilities:
· Windows Server management and user support.
· Fleet & IVMS website configuration and administration.
· Biometric Attendance System Management.
· Technical support.
Organization:  Government of Kerala, India, LSGD Department.
Designation: TA  ( Systems Administrator  )
 Duration: 15-Oct-2012  to   31-Oct-2016
 Roles and responsibilities: 

· Implementing, Managing, Maintaining and Migrating a Windows Server Network Infrastructure. 
· Website management and IIS Configuration.
· Manage LSGD website on word press platform.   (https://lsgkerala.gov.in )
· Plan and perform appropriate procedures, documentation, inventory assessment, and other procedures related to IT.
· Inventory and provide accounting of resources including software, server, workstation and lap top 
Systems.
· Prepare and deliver new laptops, PCs, Printers and other IT hardware
· Install, maintain and manage MacAfee Security Center package.
· Perform daily backups operations, ensuring all required file system and system data are successfully backed up to the appropriate media.
· FTP Server management.
· Troubleshooting skills in Active directory and File server related issues on client side
· Cisco Routers & switch install & configure.
· Installation and Maintenance of DeskJet Printers and Network Printer
· Provide IT training to Government employees.
· Configure and Administrate SQL server Database.
Company: Khalil Ali akbar al lari group,  Bahrain
Designation: Systems Administrator
Duration: 1-Nov-2010  to 30- Apr-2012

Roles and responsibilities:
· System administration of windows network with running DHCP, DNS, IIS server.
· Installation and configuration of Client software.
· Service monitoring, application monitoring, OS health check, Application health check, Server usage monitoring, performance trend analysis, user load monitoring.
· To evaluate the user requirement for required Hardware / Software. Purchasing and maintaining assets of all Hardware and software.
· Troubleshoot and resolve technical issues with end user groups.
Company: Focus IT Solutions, Calicut. INDIA

Designation: Technical Support Executive IT
Duration: 6-Sep-2008   to  28-Aug-2010
Roles and responsibilities :
· Follow up with ISP for break down in Leased Line and WLL link and for technical issues.
· Microsoft Exchange server administration.   
	CERTIFICATION


· Cisco Certified Network Associate (CCNA). 
· Microsoft Certified Systems Administrator (MCSA).
· Microsoft Certified Systems Administrator in Messaging (Exchange Server).
· Microsoft Certified Professional (MCP).

· Fortinet Certified Network Security Associate
· Cisco Certified Introduction to Cyber Security
· Certificate on Cloud workshop from Calicut University, Kerala.

· Certificate on E-Governance from Government of Kerala.

	SKILL SET


· IT audit and IT documentation.

· Deploying, updating and patching of Operating
Systems and Software.

· Deploying, administration and migration of Operating systems. 
· Email server administration.
· VMware implementation and administration.

· Oracle and SQL Server administration.

· Switching and routing.
· Procurement activities.
· IT policy management.
· CCTV Configuration.
	EDUCATIONAL QUALIFICATION


	COURSE
	UNIVERSITY/BOARD

	BACHELOR OF COMPUTER SCIENCE
	UNIVERSITY OF CALICUT

	PLUS TWO
	Board of Higher Secondary Examinations, Kerala.

	SSLC
	Board of Examinations, Kerala.


	SOFT SKILLS


· Presentation.
· Training & Facilitation.
· Documentation.
	PERSONAL SKILLS


· Positive Attitude, Determined, High Energies. 
· Hard Working, and Sincere.
· Good decision making and analytical skills.

· Able to handle people in a very efficient way.
	PERSONAL PROFILE


Permanent Address
:      Ayyalilthazhe Kuni  (House).

       Modakkallur (PO).

       Atholi.

       673321 (PIN).
                                                                
       Calicut, Kerala.

       India.

Visa status
:      Employment permit.
Email ID
:      faisfor@gmail.com

Father’s Name
:      Muhammed M


Age & Date of birth
:      32 &   05th May 1988
Gender
:      Male


Marital Status
:      Married


Religion
:      Islam

Languages
:      English, Malayalam, Arabic, Hindi.
Hobbies
:      Reading, Travelling
Driving License
:      Bahrain & India.
	DECLARATION


I hereby declare that the above information furnished is true to the best of my knowledge and belief.
Place
: Manama
Date
:21 -6-2020
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