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Mob:- +973-33021433


                                      
Email:- kasim_arshad@hotmail.com
Personal Information:

Date of Birth

:
20th June 1984
Sex / Status

:
Male / Married

Religion

:           Islam

Nationality

:
Pakistani

CPR No

:
840630166
Objective: willing to go an extra mile to accomplish challenges, prove my skills, and gain experience, grand my career ambition and personal satisfaction. Ability to work under pressure, enjoy a friendly as well as challenging environment that will help build enthusiasm and dedication towards the job. 
Education: 

Intermediate (B Grade) (2008) 





      Gujrawala - Pakistan 

Awards and Achievements
· MS-Office 2000 Certification, 



                      Global Institute – Bahrain
· Microsoft Word,






Pakistan Urdu School – Bahrain


Work Experience
A.K.Electronics 16/NOV/2002-15/DEC/2012 (10 years)

Working Hours: 48 hours per week as Supervisor

· Managing of transportation.
· Dealing with customer directly. 
· Collecting good and helping with productivity.
· Dealing for receiving goods and supplies.
· Supervising the consignments for loading, unloading and delivery purposes.

· Conduct research to answer inquiries.
· Handling and helping co-workers under my leadership.
· Picking staff from their destinations to work and back to their destinations.  
Viva Telecommunication (Silah Gulf) 20/DEC/2012 – 19/DEC/2017
Working Hours: 48 hours per week, CCR (20/DEC/2012-20/DEC/2013)

· Working as CCR (Customer care representative)
· Attending direct calls from the customer Handling query   

· Contacting the customer and supervisors through Mails 

Working Hours: 48 hours per week, Technical support (20/DEC/2013-19/SEP/2015)

· Working as TDS (Technical Desk Support)
· Attending direct calls from the customer Handling query for technical issues    

· Contacting the Customer, Supervisors and Team Leaders through Mails

· Arranging visit from Network department through Emails 

Working Hours: 48 hours per week, CEM (19/DEC/2017)

· Working as CEM (Complaints & Escalation Management)
· Contacting the customer Handling query for Complaints on their TT’s (Trouble Ticket) 

· Contacting the Customer and Management through Mails

· Updating the Management for Daily report for escalation through E-Mail 
Carriage Logistics Company 12/JULY/2018-16/OCT/2019 (1 year 3 Months)

Working Hours: 48 hours per week as HR Coordinator

· Coordinating with drivers (Carriage and OSC)

· Coordinating with Office Staff (Carriage)

· Coordinating with Operations Manager and Team

· Coordinating with Call Centre Manager and Team

· Coordinating with OSC (Out Source Companies)

· Arranging drivers for the company as per their requirement 

· Data Entry and Maintaining records for drivers and OSC

· Providing training classes to drivers and OSC

· Creating ID's for new drivers

· Conducting interview for new joiners both for the companies and drivers

· Arranging new interviews for higher post vacancy 

· Maintaining and controlling whatsApp chats for drives 

· Taking escalations of drivers and check with drivers

· Creating promotions message in different language 

· Creating schedules for the drivers (Carriage)

· Providing salaries to drivers and Staff

· Salary Certificates / Salary slips provided on request

Skills
Customer and Sales 

· Delivered excellent customer service and conducted sales promotions
· Oversaw daily sales operations, and Documented Paper work.

· Reorganized the accounts updates, and Customer Accounts.
Computer

· Experienced in the area of troubleshooting, testing and system administration.                      
· Extensive hands on Computer assembling, installation, configuration and repairing of software.
· Abilities in working on Windows 95, 98, NT 4.0, Windows 2000 family and Windows XP.

· Microsoft Office

Driving License
· Valid Bahrain Driving License. (10/05/2009 – 21/05/2019)
