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Offering years of pioneering success in delivering optimal results and business value in high-growth environments.

Summary
Likable and dedicated professional with 9+ years of experience in information technology, finance, customer service working for UAE exchange-Bahrain, Head Force Information Systems (Infosys), Insoft.com pvt ltd, Cognizant Technology Solutions. Extensive knowledge working in large Manufacturing, Banking and financial services (BFSI), Retail, Consumer goods, Healthcare (Insurance), Life Sciences projects for major clients like Toyota, Walmart, Mattel, Ims Health, European Union I	nstitutions, Academy Sports+Outdoors, Health Net Inc, OptumRx - Unitedhealth Group (UHG). Technology and management graduate (MBA,MS,B.Tech) with strong analytical and technical skills. 

· Offering comprehensive business / technical skill set working on various platforms, technologies and businesses. 
· Acknowledged trouble shooter with excellent comprehension of business processes.
· Excellent team player with good communication skills, high attention to detail, self-driven. 
· Articulate communicator who can fluently speak the language of both people and technology, blending technical expertise with interpersonal skills while interacting with the cross-functional teams, customers and stakeholders.
· Accomplished professional with deep understanding of the local and overseas business culture thereby having the ability to work in highly diverse environments with people from varied backgrounds.
· Garnered excellence and ability to work under pressure in a fast-paced, competitive customer sensitive environment for improved performance, greater flexibility and reduced overhead.

Skills and Competencies
► Areas of expertise:
Application support / Production support • Software Testing / Quality assurance • Technical writing and documentation • Software development • Quality analysis • Quality control • Technical presentations • Business analysis • Money exchange activities • Requirement Analysis & Technical Specifications • Knowledge Management / Transfer • Client Servicing / Relationship  Management • Project Life Cycle Management.

► Technical :
	Platforms
	OS390, Z/OS, OS/400, Windows XP/NT, UNIX, MS SQL Server

	Hardware
	IBM S390 (Mainframe), Power Systems (formerly System i, iSeries, AS400),  Windows

	Languages
	AS400 (RpgII,Rpg400,Rpgile,Cl400,Clle,Sql400,Sqlle,Cobol400); Mainframes (Cobol,Jcl,Vsam, Db2,Cics,Rexx,Tso/Ispf); CADD; Unix; SQL; Software Testing/Quality Analysis (Manual Testing ,Unit testing, Integration testing, Functional testing,System testing,Automation testing);

	Databases & Tools
	Db2, Vsam, Endevor, Test Director, Ispf/Pdf, Spufi, Fileaid, Xpeditor, Ibm Utilities, Taatool, Hawkeye, Robot, Aldon, Implementer, MS Visio, MS Office, QTP(QuickTest Professional), HP QC(Quality Center), Selenium, Load Runner, Rational Robot., Open STA, Silk test  , Snagit

	Packages
	MS Office (MS Word, MS Excel, PowerPoint), Lotus Notes



► Function/Domain:
Manufacturing, Banking and Financial Services, Retail, Consumer Goods, Healthcare (Insurance), Life Sciences


Work Experience

UAE exchange centre company- Bahrain WLL                                                                  April 2017 – present 
	Client - Project - Domain
	UAE Exchange Centre Bahrain WLL

	Technology – Role
	Financial systems – IT testing and support / Retail Sales and Service/ Cashiering/Foreign exchange. 



Responsibilities:
· Performed retail sales and service, customer service, report generation, funding, complaint management, internal documentation, cashiering, generate corporate leads, foreign currency exchange, cross selling, marketing, software testing, IT support. 
· Worked on products like xpress money, amigo system, western union. Involved in cross selling company products, telecom products, sadad payments for ewa/telecom companies. Performed individual and corporate transactions. Performed customer registration validation and verification activities.
· Executed customer transactions regarding cash, money  orders and money exchange. Proficient in changing 30 different currencies, maintained balancing record with 100% rate of accuracy. Proficient in using computers and other office equipment. Exceeded monthly sales goal. Recorded amounts received and prepared reports of transactions. Maintained friendly and professional customer interactions .Trained new employees .Performed all duties as assigned by manager. Second line supervisor. 

Head Force Information Systems Pvt Ltd (Infosys)         				  May 2015 - January 2016
(SSE - Senior Software Engineer)

	Client - Project - Domain
	Infosys - Toyota : Vehicle model code change - Manufacturing Domain

	Technology – Role
	AS400/Mainframe - Test engineer 


Responsibilities:
· Performed requirement analysis, functional testing,integration testing, test execution and test reporting. Involved in the creation of test cases,test scenarios,regression test cases.
· Used Clear Quest(CQ) for defect logging and for Quality Assurance process like Test requirement, Test development, Test execution, Test reporting, Defect management and Test delivery.,
· Assisted the project manager in all process related activities and daily project metric generation.

Insoft.com pvt ltd									April 2014 - Ocober 2014
(Senior Programmer)

	Client - Project & Domain
	European Union – CIPAL(Salary processing system of school’s under European Union)  -  Banking and Financial Services 

	Technology
	IBM Mainframe; Batch software - RPG II, JCL (Jobs); Online software - COBOL, and CICS; Files – VSAM, Sequential, TSO. 


Responsibilities:
· The aim of the project was to migrate a portion of the existing application running on IBM Mainframe server to run on Microsoft BizTalk Server and to perform testing on the enhancements dones on the existing system .The role invloved performing business analysis, functional analysis, technical analysis,testing of the existing systemand  to convert it to Business Requirement Specification (BRS) and Technical Requirement Specification (TRS) documents.
· Actively participated in client interaction for Business rules on Data consolidation and migration.

Cognizant Technology Solutions							Nov 2007 - Nov 2012
(Associate - Projects)	
Project profile 1
	Client – Domain
	Academy Sports + Outdoors - Retail (US Account)

	Technology
	Mainframe – COBOL, AS400 - RPG,CL,DB2


Responsibilities
· The aim of the project was to replace all existing interfaces (PIM, WMS, PeopleSoft, Firearms, Marketing PPM) from legacy systems to IP with new integrations to Oracle RMS/RDF/RPM.Following this other projects such  as collaborative production support,SOA Consulting and Legacy modernization were also initiated.
· Involved in Business Analysis activities engaging various stakeholders such as key business users, end users for the purpose of observation and capturing of business/functional requirements, scope documents, user requirement specifications, business use case scenarios.
· Created FSD’s (Functional Specification documents) and Database - data analysis documents. Performed code analysis to determine business rules that impact the legacy migration and modernization project. 
· Involved in managing the production support activities like Change management, Problem management, Incident management processes(ITIL),Enhancements for the Warehouse Management System (WMS), Merchandise Management System (MMS) and Retail Lending system (RLS) from project planning to the production phase.

Project profile 2
	Client & Domain
	Health Net Inc - Health Care Insurance (US Account)

	Technology
	AS400,RPGLE,CLLE,DB2/400,DBU,Hawk,Robot(JobScheduler),Eazyview


Responsibilities
· Designed, developed and maintained BSD’s (Business Specification documents), TSD’s (Technical Specification documents), RTM (Reverse Traceability Matrix), UTC (Unit Test Cases), SCM (Software configuration management documets) and Software Release notes. 
· Assisted the QA/Testing team by performing analysis of programs,jobs,menus related to the impacted system of a high impact application .Performed testing at various levels  (unit testing, integration testing, functional testing, system testing). Involved in the preparation of test scenarios, test cases, test scripts, test plans, test reports.

Project profile 3
	Project & Domain
	OPTUMRx - UnitedHealth Group (UHG) - Health Care (US Account) 

	Technology
	Cobol,JCL,Manual Testing,Aldon, Robot/SCHEDULE (Job Scheduler),Quality Centre(QC)


Responsibilities
· Involved in analyzing Cobol and Jcl programs. Resolved issues raised as production support tickets
· Performed Requirement Analysis, Functional Testing, Test Execution and Reporting 
· Used Quality Center (QC) for defect logging and for Quality Assurance process like Test Requirement, Test Development, Test Execution, Test Reporting, Defect Management and Test Delivery.
Project profile 4
	Project & Domain
	MATTEL:China Software Development Centre (CSDC) - Consumer Goods   (US/Chinese Account)

	Technology
	RPG,COBOL,CL,DB2,DBU,Aldon, Robot


Responsibilities
· Learnt AS400 as part of this project.
· Involved from project kickoff phase and in creation of SUD’s,FSD’s,worked on coding/testing/UAT bug fixes,worked on ticket issues, capturing and managing business and functional requirements. 
· Conceptualized and delivered well-received high level internal and external technical seminar aimed at management and system engineers.
Project profile 5
	Project & Domain
	WALMART Stores - Consumer Goods (US Account)

	Technology
	Mainframe (COBOL, JCL, CICS, DB2,IMS and VSAM), Unix 


Responsibilities
· Responsible for creating a monthly mainframe error report that was submitted directly to management.
· Assisted in monitoring all mainframe systems and reporting performance issues to management.
· Actively worked with Client for a smooth KT to offshore team and responsible for L1 and L2 Mainframe production support
Project profile 6
	Project & Domain
	IMS Health - Life Sciences (UK Account)

	Technology
	IBM Mainframe, COBOL,DB2,JCL/IBM,CICS,SQMS,TSO/ISPF,VSAM


Responsibilities
· Worked as Quality Analyst / Test Analyst and involved in Requirement Analysis, Test case scenario creation, Test case designing,Test execution and Test Plan Design.Involved in User Acceptance Testing and Integration testing.
· Defect logging in Quality Center,Defect Management and Release Co-ordination
Project profile 7
	Project
	Cognizant Academy – Mainframe Training

	Technology
	COBOL,DB2,ESA,JCL,Software Testing,SQMS,TSO/ISPF,VSAM


Responsibilities
· Mainframe Training

Professional Training

Professional Training - As Management Trainee at Ajax Management Consultants Pvt. Ltd, 
Course: Advance Diploma in Human Resource Management & Accounts and Finance with Indian Payroll Management (Dual Course) 

During my training I was given exposure to the following areas
Recruitment : Exposure of Handling three verticals IT , ITES & Non IT  recruitment , Training the candidates on interview pattern and interview tips for all the rounds of interview , Making Cold calls & Head-hunting 
HR Generalist :,PMS System of the Employee & Processing Employee PF, ESI, Mediclaim & Other Employment Registration forms 
Payroll: Taking Care of Complete Staff Data Base, Pay-roll processing with regard to labor laws, Monitoring PF, ESI, PT Calculations, Remittances, Fillings, etc. Taking Care of routine Tax planning Co-ordination for the Employees. Monitoring Relieving Procedures and Settlements & General administration
Advance Financial System: Capital Structure, Dividend Policy, Working Capital Management 
Introduction to Accounts: Journal entries, Ledger, Final Accounts of Company
Practical 
· Income Tax Report, PF Statement, ESI Statement
· Tally 9 , Balance Sheet , Form 16 , & Salary Slip , PT / PF Calculation , TDS , Service Tax
Excel Value Addition: VLOOKUP, HLOOKUP, PIVOT, Subtotal, insert a comment, Upper, lower, Proper, Unique, And Concatenate


Educational Qualifications
	Degree
	Institution
	Year

	Masters of Science (M.S) in Software Engineering
	Birla Institute of Technology and Science (BITS), Pilani-Rajasthan
	2012

	Masters of Business Administration (MBA)
	Sikkim Manipal University, Gangtok-Sikkim
	2011

	Bachelor of Technology (B.Tech) in Bio Informatics
	Sathyabama University, Chennai/Madras
	2007

	HSE & SSLC
	Our Own Indian High School (GEMS Group), Dubai-UAE
	2003,2001



	Certifications
	Institution

	Certified Software Test Professional
	STC technologies

	Certified iSeries / AS400 Professional 
	PMS Information Systems

	Certificate in Career Skills
	Element k

	Certificate in Fundamentals of Data Warehousing
	Element k

	Certificate in AS/400 Part -1
	Element k

	Certificate in AS/400 Part-2
	Element k

	Certificate in Life Sciences - Level 0
	Cognizant Technology Solutions

	Certificate in Life Sciences - Level 1
	Cognizant Technology Solutions

	Certificate in COBOL
	Cognizant Technology Solutions

	German Language Course for beginners
	Sathyabama University

	Business Communication
	Brainbench

	Bioinformatics
	Jivas  (www.jivas.ac.in)

	Industrial Microbial Biotechnology
	Jivas (www.jivas.ac.in)

	Medical Microbiology and Immunology
	Jivas (www.jivas.ac.in)



Personal Details

	Date of Birth
	:  31st May 1985
	Nationality
	:  Indian

	Marital Status
	:  Single
	License
	:  India

	Passport
	:  Yes
	Visa
	:  Resident

	Languages
	:  English,Hindi,Arabic,
   Malayalam,Tamil,Telugu
	Interests
	:  Learning,Reading,Sports,
   Music and Travelling

	References
	:  Available upon request
	Linkedin
	:  http://in.linkedin.com/in/saintosk
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