‘=) PROFILE

An enthusiastic network engineer with the necessary drive and
determination needed to resolve complex networking issues.
Possessing effective organizational skills and excellent working
knowledge of networking technologies and having a
commitment to keep up to date with the latest developments.

w=) EXPERIENCE

IT SUPERVISOR

2018 Majid Al Futtaim Carrefour Retail | March 2018 - till date
G’ . M . O W A I S Design and execute all IT policies and procedures to design all
IT infrastructures and maintain compliance to all standards and

A H M E D policies and administer efficient working of all IT equipment's

and hardware and manage all communication with operation
management team.

NETWORK/SYSTEM
ENGINEER

IT ENGINEER

Majid Al Futtaim Carrefour Retail | Jan 2017 - Feb 2018
Monitor, Install, Maintain and configure computer hardware
Operating Systems , POS Terminals, Applications & Networks.

CISCO Verified
CERTIFIED Level
EDUCATION
CCNA ZOO BACHELOR OF ELECTRONICS & COMMUNICATION ENGG.
Completed Brindavan Institute of Technology & Science | 2012 - 2016

CISCO CERTIFIED NETWORK ASSOCIATE
Routing & Switching - 2019

MICROSOFT CERTIFIED SOLUTIONS ASSOCIATE
Windows Server 2016 - 2020
MICROSOFT CERTIFIED SOLUTIONS EXPERT

Core Infrastructure - 2020

B Microsoft

MCSE

Core Infrastructure

Windows Server 2016

Certified 20 Certified 20°
) SKILLS
CONTACT Routing Active Directory
M mohammedowais123@gmail.com Switching DHCP
- +973 33502891 BGP & MPLS NS
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Network Implementation

T
<
T

D

=

<

: ]
g mohammedowais123
Security Storage & Group Policy
Q Manama,Bahrain ] I
(@ &)



@@ LANGUAGES
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TECHNOLOGIES

Protocols: BGP, OSPF,EIGRP,MPLS

Switching: VTP,STP,VLAN,HSRP,VRRP,VSS

Security: ACL,NAT,VPN,GRE,PORT SECURITY

IP Services:DNS, DHCP, Active Directory

Network Management:SNMP,SYSLOG,NTP,IP SLA
Wireless:WLAN Basic,RF Concepts, Access Points
Operating Systems: Cisco |0S,Windows Server 2016,
Windows 7/8/10, Hypervisor

PROFESSIONAL SUMMARY

Responsible for the maintenance, configuration, and reliable
operation of computer systems, network servers, and
virtualization install and upgrade computer components and
software, manage virtual servers, and integrate automation
processes

Troubleshoot hardware and software errors by running
diagnostics, documenting problems and resolutions,
prioritizing problems, and assessing the impact of issues
Provide documentation and technical specifications to IT
staff for planning and implementing new or upgrades of IT
infrastructure

Perform or delegate regular backup operations and
implement appropriate processes for data protection,
disaster recovery, and fail over procedures

Lead desktop and help desk support efforts, making sure all
desktop applications, workstations, and related equipment
problems are resolved in a timely manner with limited
disruptions. Responsible for capacity, storage planning, and
database performance

PERSONAL SKILLS

Team Work Organisational
| |
Communication Leadership
| |
Self Motivator Critical Thinking
| |
Time Management Troubleshooting
| |
Creativity Project Management
| |
DECLARATION

I, here by confirm that the information given
above is true to the best of my knowledge.

G.M.OWAIS AHMED



