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CURRICULAM VITAE

Mohamed Hanee

Career Objective

Seeking a suitable and permanent position under your kind control where I will be able to explore my knowledge and brief experience while contributing my efforts and knowledge for enhancing company image. I am confident that I can capture a new environment very fast.

Professional Profile

· Currently working as Sales Executive in Kavalani & Sons (Interior division) – Bahrain since May 2018.
Duties & Responsibilities:
· Organizing sales visit.

· Demonstrating and presenting products.

· Establishing new business.

· Reviewing sales performance.

· Negotiating contracts & packages.

· Aiming to achieve monthly or annual targets.

· Up-sell and cross-sell new products or services to existing customers

· Follow up on customers who have shown interest in a particular product

· Take telephone calls from new customers and provide them with information asked for

· Guide potential and existing customers to determine and fulfill their purchase needs

· Ensure keeping up with new product development and features

· Ensuring the products are delivered to the customers on time
· Ensure the availability of stock for sales & demonstration.

· Participate on behalf of the company in exhibitions or conferences.

· Worked as Sales Executive in Wurth Gulf FZE ( July 2014 - 2017)- Abu Dhabi, UAE
Duties & Responsibilities:
· Contact prospective customers and provide them with information on the company that they are representing and the services provided

· Up-sell and cross-sell new products or services to existing customers

· Ensure that appropriate information is available of the product or service being endorsed

· Schedule appointments with customers with a view to show them product features or offer advice

· Follow up on customers who have shown interest in a particular product

· Take telephone calls from new customers and provide them with information asked for

· Guide potential and existing customers to determine and fulfill their purchase needs

· Ensure keeping up with new product development and features

· Devise sales and marketing strategies aimed at fulfilling targeted goals

· Greet customers as they arrive at the store and provide information

· Process returns and exchanges in accordance with cashiers

· Ensure customer loyalty by providing exceptional customer services

· Follow up on sales as part of an after-sales customer service program

· Prepare orders for delivery to customers’ homes or offices

· Ensure that products are sealed and packed appropriately and are ready for being transported

· Handle merchandise preparation and inventory duties

· Make sure that deliveries have been made in a time-efficient manner

· Maintain and update sales logs on a periodic basis

· Keep records of all conversations and interactions with customers
· Worked as Sales Executive cum supervisor in Tajvand Group (Dec 2012 to June 2014), Abu Dhabi, UAE
Duties & Responsibilities:
· Assures accurate, complete, and confidential maintenance of employee and client records.

· Supervising contracted staff.

· Meeting subcontractors.

· Making safety inspections and ensuring construction and site safety.

· Checking and preparing site reports, designs and drawings.

· Maintaining quality control procedures.

· Motivating the workforce.

· Problem solving.

· Responsible for the workers’ welfare and worker-related administrative matters.
Responsible for all project-related matters, including resolution of project and technical issues, attending regular site meetings, and ensure accuracy and timely submission of all project-related documents.
Coordinate administrative, logistics and operational work, as well as liaise with Clients' project personnel to prepare, execute and fulfill project deliverables and schedules. 

· Delegate/assign tasks to workers as appropriate and supervise to ensure compliance with stipulated procedures, methods of statement and safety requirements.
Inspect work areas regularly for potential hazards and rectify, so as to maintain a safe working environment.. 

· Identifies business opportunities by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.

· Sells products by establishing contact and developing relationships with prospects; recommending solutions.

· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements.

· Identifies product improvements or new products by remaining current on industry trends, market activities, and competitors.

· Prepares reports by collecting, analyzing, and summarizing information.

· Maintains quality service by establishing and enforcing organization standards.

· Undertake additional tasks and responsibilities as and when required or instructed. 
·  Worked as area sales executive (Abu Dhabi) in Sturdy Products (RAK) for 1 year (2010)

Duties & Responsibilities:

a) Providing daily sales report to the Manager.

· Challenging any objections with a view to getting the customer to buy.

· Arranging meetings with potential customers to prospect for new business

· Keeping records of sales targets and actual figures and compiling them into reports for management.

· Negotiating on price and costs, delivery and specifications with buyers and managers

· Reviewing your own sales performance, aiming to meet or exceed targets

· Taking, progressing and monitoring orders.
· Processing invoices and accounts.

· Maintaining and developing relationships with existing customers in person, and via telephone calls and emails

· Attending team meeting and sharing best practice with colleagues

· Worked as Sales executive in Trust Building and Electrical Material Trading, Abu Dhabi, UAE
Duties & Responsibilities:

· Providing day to day Customer Reports.

· Providing awareness of the company to potential customers with catalogues & brochures.

· Responsible for delivery of goods & services and receiving payments.

· Introducing the company and its products to potential customers

· Maintain awareness of company’s marketing strategies and competitive activity

· Worked as Office Secretary in Al Theeb Electrical & Mechanical Materials Trading

Duties & Responsibilities:

· Handling Incoming & Outgoing Calls.

· Maintaining files and updating database.

· Supporting sales staffs in terms of sending quotations to the customers and    follow up on regular terms.

· Fixing appointment for Manager.

· Checking incoming mails daily.

· Drafting letter & Emails.

· Maintaining petty cash, preparing petty cash statement & expense claims to the accounts department.

· Handling paper works& coordinating with the documents.

Educational Details
·  Bachelor of Computer Application Degree (BCA) from University of Kannur (My Campus Institute, Abu Dhabi) (Not completed)
· Higher Secondary Certificate from Central Board of Secondary Education (CBSE, Delhi – Eduscan (Abu Dhabi))
Skills
· Communication & Visualization 

· Ability to Organize, Coordinate, Implement and Control Work Related Activities
· Good Computer Literacy with thorough hands in MS Office, Software Development Programs is able to Perform Internet Operations.
· Negotiation, Prospecting Skills, Meeting Sales Goals
· Sales Planning, Independence, Motivation for Sales
Language Proficiency
· English: Speak, Read & Write

· Arabic:   Speak, Read & Write

· Hindi:     Speak, Read & Write

· Tamil:    Speak 

· Malayalam:  Speak.

Personal Information

· Date of Birth: 
09/10/1989

· Nationality: 

Indian

· Sex:


Male

· Marital Status: 
Married

· Visa Statue:                 Work visa
· License:                        Light vehicle

· Address: 

Thengapattanam, kanyakumari dst.

· Contact No.: 

+973 33844068  
· Contact email.:          mohd.haneeobaid@gmail.com
