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Professional Profile  
 
Fresh and recent IT graduate with a BSc degree in Business Information Systems from the 
University of Portsmouth, which gave me the chance to learn and understand a lot about Project 
Management, Cyber Security Management, System Management, System Analysis, and Web 
Development. 
 
After taking part in two internships, the work environment allowed me to learn how to work 
under pressure and deliver work efficiently as I am proven in my ability to fix and update an 
entire website that was left without any updates for 6 months in a deadline of less than 2 weeks 
as the sole IT Coordinator. I enjoy working in the IT industry and the practicality it brings a lot, 
so my mindset will always be motivated and dedicated to improve and excel. 
 
 
Core Skills  
 

● Fluent in English & Arabic.  
● Microsoft Office Tools. 
● HTML & CSS 
● Javascript 
● Flutter (Dart) 
● SQL 

● Database Administration 
● Cyber Security 
● Disaster Recovery 
● Business/System Analysis 
● Project Management 
● Call Handling 

 
 
Career Summary  
 
Jan 2020 - April 2020 ThinkSmart, Bahrain 

IT Coordinator (Internship) 
Outline 
Updating and maintaining the website of the company as well as other websites made for 
specific courses and events. 
 
Key Responsibilities 

● Maintaining the entire ThinkSmart website design. 
● Making sure all pages are accessible and working fine. 
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● Maintaining the courses in the website, which includes adding new courses, deleting old 
courses, and updating existing ones. 

● Making sure every page is in sync with the website and all pages are consistent. 
● Setting up meetings with the marketing team to request new content for the website. 
● Setting up meetings with the project coordinators and managers to make sure their 

responsible pages are up to date. 
● Handling other websites coordinated with the company such as a website made for 

sponsored courses, and a website for an eCommerce event. 
 
Key Achievements/Projects 

● Updated the main website from top to bottom which was left inconsistent and not 
updated for 6 months within a deadline of less than 2 weeks. 

● Created and designed a website from scratch for an eCommerce event (Bahrain 
eCommerce Academy Conference) within 1 week deadline. 

 
Jan 2020 Invo Pos Technologies 

Software Developer Trainee 
Outline 
Creating and designing mobile applications from scratch (for both Android and iOS) using 
Flutter (Dart). 
 
Key Responsibilities 

● Build new mobile applications and softwares for clients (such as restaurants and cafes). 
● Making sure the software works perfectly and there are no design or programming 

errors. 
● Deliver drafts to the IT manager for approval. 
● Add JSON files to the application to make sure the application can have an operating 

system, as well as an order system. 
 

 
Education & Qualifications  
 
➢ Microsoft Azure Administrator Associate (Professional Certificate) 

ThinkSmart, Bahrain (April 2020 - Present) 
➢ BSc in Business Information Systems (GPA: 2.43 - Second Class Honors) 

University of Portsmouth, UK (October 2015 - July 2019) 
➢ High School Degree in Commercial Studies (GPA: 80.5%) 

Naim Secondary Boys School, Bahrain (September 2012 - June 2015) 


