Cover Letter

Dear Sir, Maam,

The majority of my experience has been within Customer services (Hospitality, Catering, Jewelery
industries) Hotels, Travel agencies, and inflight Catering Retails.

Whilst working in Cyprus , UK and GCC | have gained greater knowledge of the Hotel and catering
business and Sales to be an customer service specialist.

| have worked in food and beverage department and front Desk and sales Department in middle and
managerial levels.

Working as a tour representative, sales executive, food and beverage Outlets assistant manager,
restaurant manager and Senior Commercial Promoter has also improved my skills to learn more about
customers needs and gained more knowledge such as planning, communicating and problem solving.

Kind Regards,

Omran Shatnawi
Mob: +97339328769
E.mail: Omranshatnawi@gmail.com



