Contact

0 973-39483216

¥ eman_almishal@live.com

Skills

Language

Arabic
English

Computer Skills

Microsoft Office @@ @@ ©

Interpersonal Skills

Flexibility &
adaptability

Communication

Negotiation
Fast Learning
Presentation
Time
Management

Technical Skills

Research
Mathematics
Analytical Skills
Accounting

EMAN ALMISHAL

CUSTOMER SERVICE REPRESENTATIVE

Career Objective

| have worked in different roles that lead me to handle different
situations with clients and discover my passion in the customer
service field. I am looking to work as a customer service
representative as | believe that my fast learning and dedication to
work will contribute in creating satisfactory experience to
customers in your organization.

Experience

Dec.18 - Jan.19 Kuwait Finance House-Bahrain
Consumer Finance & Credit Review Intern

Oct.17 - Nov.17 National Motor Company
Human Resource Department Trainee

July.16 - Aug.16 Bahrain Telecommunications Company
(BATELCO)
Retail Operation & Development (Summer
Job)

Training / Volunteering

July.19 BAHRAIN POLYTECHNIC

Futur Skills Summer Camp

Two weeks program that provides workshops for
candidates in different topics like communication,

collaboration, critical thinking and creativity.

May.18 CFA SOCIETY - BAHRAIN
Mutamahim Program
Intensive soft skills training program designed to

Create a generation of investment professionals.

BAHRAIN BOURSE
Trade Quest
Investment Trading Competition

April.17

Education

® Sep.13-Jan.18 University of Bahrain
BS.c in Accounting ( GPA: 3.62)




