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                                       Name: SAIFUL ISLAM
                                                                Mob: +973 32305719
Email : saifulislam4u@gmail.com
Janabiya, Kingdom of Bahrain

Marital Status: - Married
Date of Birth: 01/01/1984
Passport No. : BY0062061
        CPR NO. :840127014
Nationality: Bangladeshi

Religion : Muslim

Objective: 

To utilize my skills and abilities in a fast growing and aspiring company, to be a part of a booming business, to gain learning experiences that would result into acquiring new knowledge and development  of skills.
Work Experiences:

Delivery Driver/Cashier
Samarkand Palace Restaurant,Budaiya highway,Kingdom of Bahrain.  (2008 to 2014)

Delivery Driver

GUSTO PIZZERIA Restaurant,palm square Budaiya highway.      (2015 to 2017)

Bellboy

Marina mansion apartment and Hotel ,Hoora,kingdom of Bahrain.  (2017 to 2019)
Delivery Driver

Talabat                   (2019 to present)
· Assist management in training, scheduling, evaluating, counseling, disciplining, and motivating and coaching employees.
·  Maintain confidentiality of proprietary information; protect company assets. Welcome and acknowledge all guests according to company standards; anticipate and address guests' service needs. 
· Follow all company and safety and security policies and procedures; report accidents, injuries, and unsafe work conditions to manager; complete safety training and certifications
·  Develop and maintain positive working relationships with others; support team to reach common goals. Ensure adherence to quality expectations and standards.
Trainings and Seminars Attended:

· Fire Safety 1, 2, 3 and accommodation – US Category

· Bomb Threat year 2 and Year 3 - US Category

· Guarding against terrorism year 2 and year 3 - US Category

· Hotel security year 2 and year 3 - US Category

· Job Safety analysis year 2 and year 3 - US Category

· Line-up Certification Year 1 and Year 2 - US Category

· Club car certification 

· Sleeping fault training - US Category

· Ecolab (Chemical) Certification.

__________________________________________________________________________________

(Special Food and hygiene Training)
Arabic East Training Centre (AETC)

HACCP level 2 awards in Food safety in catering 3 days on June 21 to 23, 2008

Driving License Details
· Valid Bahrain Light Vehicle Driving License 
· Valid Bahrain Motorcycle Driving License
Professional Qualifications:
Ability to work under pressure, Good conversation skills, Flexible & team player, ability to relate to people at all levels, Can adjust promptly in any new environment & a very fast leaner, Positive attitude, Experience in handling different types of clients including VIPs, Develop & maintain high level of communication, Excellent level of customer service, Training skill & Highly committed to the concept of the customer care.
Education:
Higher Secondary School  Certificate  (H.S.C)

Languages Known

Fluency in English, Bangla (Read, write, speak and listen)

Arabic fundamental (speak)
Hindi (Speak)
Personal Attribute
Sincere, responsible and disciple, Loves to meet and interact with people, Respects human values and relation.

Hobbies/Interests

Reading books, Playing cricket & Listening Music.
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