
 
RODEL GATUS SICAT 
Mobile: +973 34521627 

Website: www.rgsworks.com 

Email: rgsworks@gmail.com 

 
 

OBJECTIVES:  
- Contribute my set of skills, knowledge and customer service for a dynamic company and its clients. 
- To further develop myself and widen my ability in dealing with people from different walks of life.  

 
QUALIFICATIONS:  
- Can work without supervision and can stand pressure for long hours of work. 
- Competitive team leader and capable in handling team/individual projects  
- Sound communication and presentation skills.  Able to adapt to a new working environment and situation. 
- A fast learner and has strong desires to learn emerging technologies and absorb new knowledge 

 
EXPERTISE:  
Web applications development and design, Website design and development, eCommerce portal and cross-platform mobile 
apps. Project Team Lead 

 
CAREER PROGRESSION:  
SquareOne BI              December 26, 2019 – April 23, 2020 

Senior Web Developer 
Seef Area, Manama, Bahrain 
 

● From inception to completion on design and development for websites and eCommerce portal from partner company 
and to clients. 

● Web administrator for client’s domain name, web hosting, email and cpanel setup/configuration. 

● Provides Quotation for prospective clients and Cost estimation on projects from simple to complex websites such as 
corporate websites with payment gateway, real-estate, ecommerce portal and Web Applications to cross-platform mobile 
apps. 

● Meet and interact with the clients for product presentation, data gathering and feedbacks specifically for websites, 
mobile apps and ecommerce portal. 

● Custom ERP for Agile-Scrum methodology on project management specifically with websites web applications and e-
commerce portal 

● Liaison Officer with regards to providing technical support to clients and partners.  
 

BeConnected Co.           June 9, 2019 – December 17, 2019 
Senior Web Developer 
Seef Area, Manama, Bahrain 

● Complete revamp of the company website www.beconnected-bh.com 

● Islander Online Shop maintenance such as module revisions, product uploads using Shopify platform 
www.shop.islanderbh.com 

● Development and design of the mobile app version of the website for the company. 

● Provides Quotation for prospective clients and Cost estimation on projects from simple to complex websites such as 
corporate websites with payment gateway, real-estate, ecommerce portal to cross-platform mobile apps. 

● From inception to completion on design and development for website, mobile apps and ecommerce portal from 
partner company and to clients. 

● Introduced Agile Scrum framework for Project Management using TeamWave.  

● Maintains one of the ecommerce portal of the partner company shop.islander.com 

● Part of the team of Graphic Designers for creating flyers, brochures, company branding, and other graphics needs for 
the digital marketing agency.  

● Creating graphic designs for social media post for Partner Company and clients which includes different brands and 
concept. 

● Meet and interact with the clients for product presentation, data gathering and feedback specifically for websites, 
mobile apps and ecommerce portal.  



iSoft Information Technologies      February  26, 2018 – June 8, 2019 
Web Developer 
Um AlHassam, Manama, Bahrain 

● Designed, developed and managed the company website www.isoftbh.com using the latest trends and tools in web 
design and development. 

● Part of the SCRUM team for the design and development of Sehatek+ Hospital Management System using Agile 
methodology.  The 1

st
 browser-based Hospital Management System application in the Kingdom of Bahrain and approved by 

Kaizen (Medical Management Company) 

● Development and design of the mobile version website for the company. 

● Web administrator for client’s domain name, web hosting, email and cpanel setup/configuration. 

● Creates quotation for prospective clients and Cost estimation for the website project. 

● Provides presentation to the team whenever needed like best practices, latest trends and tools of the trade for better 
productivity and efficient results when it comes web/mobile application, design and User Experience(UX).  

● Acts as a graphic designer when needed by the client or upon request by superiors for a design concept.  

● Meet and interact with the clients for data gathering and feedbacks specifically for websites and web based 
applications that will be presented after a thorough process. 

● Provides customer support when needed for prospective client’s inquiry on websites and IT solutions/services 
provided by the company.  

 
WinSoft        July 25, 2017 – February 22, 2018 
Web Developer/Designer 
Sanabis, Bahrain 

● Design and development for the AACarRental system which is a responsive browser based application 

● Design and development for the WinSoft ERP system which was converted from desktop application to responsive 
browser based application. 

● Acts as a graphic designer when needed by the client or upon request by superiors for a design concept.  

● Setup and installs a Development Server for testing the design and application from start to finish 

● Setup and install a SubVersion system for collaboration with the team when it comes to development and design 
updates and also serves as a backup for each every project. 

Ministry of Works, Municipalities Affairs and Urban Planning   Oct. 24, 2010  – July 23, 

2017 
Web Developer and Graphics Designer 
Job Item - Computer Application Specialist  
P.O. Box 5, Diplomatic Area, Manama, Kingdom of Bahrain 

● Front-end developer for the e-Services Group for Information Technology Department 

● Front-end design for the Mobile Portal(m.works.gov.bh) of the Ministry 

● Graphics design for the Ministry of Works such as leaflets, banners, logo creation, rollups, printouts and other design 
as per request by the ministry. 

● Assist in developing custom Web parts for application support toolset. Routinely troubleshoot issues and support 
internal users. 

● Content and functionality updates for the Ministry of Works website(www.works.gov.bh) and other intranet portal 

● Collaborates with other head departments of the Ministry for desired project/task regarding to eService or Intranet 
Application. 

● Creates functional flash or JQuery slides/banner for the Ministry’s website and other intranet portals for the Ministry 
that is being maintained 

● Plan, test, and implement various Web-based applications using Microsoft and Adobe Technologies as part of the E-
services group for the IT Department at the Ministry 

Holy Angel University (HAU)      Sept. 17,2007 – Oct. 21,2010  
Team Lead / Web Developer 
Sto. Rosario St., Angeles City, Philippines 

● Maintains and updates the HAU(www.hau.edu.ph) website and other intranet portal for the university.   

● Collaborates with other head departments of the university for other intranet project.     

● Provides Technical Support on web for the employees and students of the university.   

● Graphics design for the university upon request.  

● Leads a team of programmer and OJT students from the College of Information and Communications 
Technology(CICT) for website updates and other intranet web based application. 

 



PMA Desk        April 26, 2010 –  July 30, 2010 
Web Developer  
Clarkton Hotel, Friendship, Angeles City, Philippines 

● Design, conceptualize and prototype website designs for clients based on their specification 

● Create and design social media branding for US based clients such as from facebook, twitter and blog sites which 
was based from the website design created for them. 

● Logo and banner ads creation for websites handled 

City Information Office(CIO) – Angeles City Government  July 16, 2008 – Sept. 30, 2009  
Lead Web Developer  
2nd flr. City Hall Bldg., Pulung Maragul, Angeles City, Philippines 

● Designed, conceptualized and created the website for Angeles City government.  

● Maintains and updates the Angeles City government website.  

● Setup and maintain the email system for Angeles City Government using SME Server 

● Leads a web development team to make sure content and structure of the website is always updated.      

AMA Computer Learning Centre (AMACLC)    June. 16, 2008 – Aug. 15, 2008 
IT Instructor  
Sto. Rosario St., Angeles City, Philippines 

● Molding students to become proficient in the field of Information Technology specifically on web development and 
design.   

● Handles web development subjects such as ASP.Net, XML, HTML and Microsoft Exchange 

● Handles basic computer subjects such as Introduction to Computers and the Internet     

AOL Member Services Phils.      May 01, 2000 – Aug. 09, 2007 
Senior Technical Support Consultant  
Clarkfield, Pampanga, Philippines 

● Provides LiveChat Technical Support for the AOL software and its services.   

● Conducts Pre-Shift Briefing (PSB) for up-to-date information with regard to AOL issues.   

● Presents daily calibration for AOL member’s session for better resolution and understanding 

● Assist other junior consultants for providing the best possible resolution and total customer satisfaction in each every 
interaction. 

● Provides email support for its members and to resolve any issues or concerns they have with the AOL software.  

PCVINC (Pacific Cyber Ventures Inc.)     Sept. 2002 –  March 2003 
Web Designer  
Malabanas, Angeles City, Philippines 

● Identifying interesting content, coordinating the creation of content, and implementing scripts for dynamic content 
delivery.  

● Graphic designs for website constructions  

● Designing web and user interface, i.e., structure, navigation, layout and site functionality  

 
 
 
 
 
 
 
 
 
 
 
 



SET OF SKILLS:  
 
Web and App Development: 

Php / Laravel framework, Ionic Framework / AnguarJS, Asp.Net / Visual Studio, HTML5/CSS3/JQuery 
 
Graphics Design and UX/UI : 

Adobe XD and PhotoShop 
 
Blog, E-commerce, SEO and CMS : 

Wordpress + WooCommerce, Shopify, Yoast SEO 
 
RDBMS / Database: 

MySQL/PhpMyAdmin, SQL Server(SSMS) 
 
Source Safe : 

SubVersion, GitHub, Tortoise SVN 
 
Development Server: 

WAMP, XAMPP, MAMP, CPanel/WHMS 
 
Operating System and Office Applications: 

- Familiar with all the flavors of Windows and MacOS 
- Microsoft Office (Word, PowerPoint, Excel) 
- Google Docs/Sheets/Slides 
 

 
EDUCATIONAL BACKGROUND:  
Tertiary 
Bachelor of Science in Computer Science (BSCS)    1996-2000 

Holy Angel University 
Angeles City 

 
Primary / Secondary 
St. Mary’s Academy              1985-1995 
Bacolor, Pampanga 

 
 

PERSONAL PROFILE:  
Name:     Rodel G. Sicat 
Gender :   Male 
Status:     Married 
Date of Birth :   January 8, 1978 
Nationality :   Filipino 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                Applicant’s Signature:   _______________________________ 
 

 


