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       E-Mail: mdashraf_khan@hotmail.com
Muharraq Bahrain    			         			            MOBILE: 33214318, 32025513
           CPR.	: 831318171


[image: Ashraf photo] Career Objective:

To improving my career and further improving my skills as a travel consultant by becoming a part of one of the top and most diverse travel agencies in the country; Committed to working with a successful team of sales-oriented personalities and practicing communicators to provide great service to my clients so that they can enjoy their vacation in the least possible hassle free.


[bookmark: _GoBack] Professional experience:


· Since February 11, 2018 to present has been working as a Travel Consultant at Orient Travel Bahrain, Manama Branch. [image: ]

· March 15, 2017 to January 31, 2018 worked as a Travel Consultant in Suha Travels & Tours, Muharraq, Bahrain.[image: ]

· October 20, 2012 to February28, 2017 worked as a Travel Agent in Linnas Travels & Tourism, Muharraq, Bahrain.


Key skills & Expertise:

· Thorough understanding of Sabre and Galileo travel booking system ([image: C:\Users\arif\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\7469F055.tmp]/NONE IATA). 
· Successfully provide a courteous and efficient travel booking service.
· Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service.
· Enjoy business marketing and networking events.
· Answer phones professionally, courteously and promptly.
· Perform miscellaneous duties such as air cargo related and company database and regular reporting.
· Ability to handle stress and work around-the-clock as required.

 Key Responsibilities:

· Responsible for the accurate booking of all travelers’ information.
· Dealing with enquiries both over the phone and face to face, listening to customers’ needs and acting upon them.
· Dealing with complaints, reissue or refunds.
· Ability to work within company policies and objectives.
· Researching other rates and discounts within the travel industry to maintain competitive rates and deals.
· Accurately recording information on company database and regular reporting back to management.
· Responsible for working in a successful team, creating imaginative marketing and promotional material.
· Booking VIP travel reservations.
· Worked with customers to create an exciting travel itinerary, tailor made to what the customer specified.
· Communicator – Quick understanding of clients’ needs.
· Proficient in providing the package according to the budget of the client.
· Commitment to working well as a team.
· Providing a personal customer service, making every customer feel special.
· Willingness to continue my training and development.

      
 Educational Qualification:

·  Bachelor of Arts under national university Dhaka, Bangladesh 2007-2010.

·  Higher Secondary Certificate Education Dhaka, Bangladesh 2005-2007.

·  Secondary School Certificate Dhaka, Bangladesh 2004-2005.

  Computer Skill:

            Office Program	: Ms Word, Ms Excel, Ms PowerPoint.
                    Windows	: worked in Windows XP, Windows 7, and Windows 8, Windows 10  
                                           Environment.                                                                                                                                                                                                                                                                                                                                                                              
  Internet, email communication etc.


 Personal Profile:

Father's Name			:	Md. Hanif
Date of Birth				:	05/01/1983
Nationality				:	Bangladeshi
Passport No                                  :        BA0065596 	
C.P.R      No				:	831318171
Marital Status				:	Married
Language Known			:	English, Arabic, Hindi, Bengali.


Declaration: I hereby declare that all the above statements are true to the best of my knowledge.
				
										

MOHAMMED ASHRAF ALI
Date: 
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