Mustafa Mamoon Nazzal

I am a highly committed, hardworking and self-motivated individual with one-year experience in

Engineering technicians, and have the desire to learn and accomplish beyond expectations. | am a fast
learner and find it easy to adapt to a changing environment. What | lack in education | compensate it
with great work ethics and valuable skills. My goal is to grow alongside the organization's vision and
incorporate some of the best-learned practices at the organization.
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= WORK EXPERIENCE
m.m.nazzal@gmail.com
0 Cashier
+973 36367343 Sultan Center
02/2020 - Present
Q Achievements/Tasks

House 5142, Road 2868, Block
228, Al Sayh, Bahrain
Nationality: Bahraini o Stocking and organizing the store shelves.

o Accepting payments and balancing the cash register.

o Bagging the purchases.

3

27 August, 1988

Customer Care
GetBaqala
04/2018 - 10/2018

Adaptability o Dropping and laying internal and external cables

o Working on closures and fixing main wire splicing
o |nstalling connections

SKILLS
Leadership Achievements/Tasks
o Responding to all customers inquiries and complaints
Attention to details o Monitoring the application performance
o Receiving customers orders
Problem Solving o Supporting operations team
Technician
Horizon for Telecommunication
Written and verbal 05/2015-09/2016
communication Subcontracting company for Batelco Telecommunication services
Achievements/Tasks

Organisation
o Supervising and leading the operations team

LANGUAGES Telecommunication Solutions - Technical Support Unit
Arabic Fakhro Electronics
Native or Bilingual Proficiency 03/2009 - 11/2009
. Achievements/Tasks
English

Full Professional Proficiency o Installing, upgrading and supporting telecommunication system

o Transferring Server to customers

INTERESTS o Assembling phone components

o Formatting computer system

Car Enthusiast

Cycling ] [ Reading ] CERTIFICATES
Travelling Cashier Training (11/2019 -01/2020)

Success Training Centre

—\

Higher National Certificate in Automotive Engineering (2007 — 2008)

EDUCATION

High School Diploma
Sh. Khalifa Bin Salman Institute of Technology
2003 -2006
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