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MASROOR AHMED

Contact: + 973 39028293/India Mob 00919939550337
Manama, Kingdom of Bahrain
E-mail: Masroor2000.ahmed@gmail.com 


Sales & Marketing/Business Development Professional


PROFILE & STRENGTHS
· A Central Bank of Bahrain authorized Insurance Advisor.
· Dexterity in assessing changing market environs with an insight into the domains of market research, customer relationship management and business development; capable of establishing new milestones through evolved managerial skills.

· Recognized as a proactive individual who can rapidly identify business problems, formulate tactical plans, initiate change and implement effective business strategies in challenging environments to enhance revenue generation, market share A seasoned & result- oriented professional offering exposure across the Sales, Marketing & Business Development domain. Possesses market know how with excellent track record of achieving set organization and sales targets consistently. Currently spearheading with Citibank- Kingdom of Bahrain as a Sr. Relationship Officer. Expansion and profitability.

· Demonstrated ability to manage human, financial and material resources towards the achievement of stated objectives, to plan and manage work programmes and to lead, motivate and provide effective guidance to a team of professional and support staff. 

· Motivated and goal driven with a strong work ethics, continuously striving for improvement coupled with excellent administrative skills,  with an eye for detail and the commitment to offer quality work.

Achievements
· Awarded Most Valued Performer (MVP) for Credit Card Sales.

· Awarded Most Valued Performer (MVP) for outstanding contribution to customer Relationship Management.
· Letters of appreciation from Division Executive-Europe & Mid East and Country Sales Head

· Letters of appreciation from Cards Business Head Poland, Middle East Greece and Africa.
SKILLS
( Sales & Marketing ( Business Development ( Strategic Planning( Team Management( Liaison/Coordination (
( Project Management ( Compliance and control ( Consulting ( Key Account Management ( Management Reporting (
( Strong Interpersonal Skills ( Sharp Analytical Skills ( Communication Skills ( Client Relationship Management ( Channel Management(


PROFESSIONAL EXPERIENCE

LIC INTERNATIONAL BAHRAIN
Life insurance consultant                                                           
Since March2018 till date

CITIBANK- KINGDOM OF BAHRAIN                                                                     since Jan 2016 to July 2017
Telesales officer

Selling a range of products and services, to   existing clients through outbound cold calls daily, promoting the company, their products and the benefit of the industry
SR. Relationship Officer - Assets Sales




since November, 1, 2006 to Dec 2015
· Currently managing the entire gamut of activities pertaining to sales, marketing and business development. 

· Managing a team of relationship officers with set personal and team target of selling secured and unsecured personal loans, credit cards and insurance.  
· Accountable for managing the ongoing activities of my team which include- timings, daily activities, file submission, cancellation review and co-ordination with the sales support officer and operations unit for bookings. 
· Responsible for hiring and training the relationship officers working in my team and their annual appraisals.

· Involved in the listing of companies.
· Ensure after sales service is provided to the clients.
· Adept at developing a competitive business development and sales strategy, uncovering/ creating new opportunities, identifying dynamic and flexible opportunities for market penetration and revenue generation.

· Making fact-based decisions regarding marketing strategy while designing cost-efficient implementation programs/business plans after understanding the scope for business in the market; performing Customer Analysis, Competitive Analysis, Collaborator Analysis and Industry Analysis.

· Desired product penetration to enhance profitability and long-term mutual benefits.

· Competently maintaining highest standards of customer service giving preference to customer satisfaction & promptly resolving customer problems & concerns for referral & repeat business.
ADVANCE MARKETING EST. AUTHORISE SALES COMPANY FOR CITIBANK - KINGDOM OF BAHRAIN                                     May, 2003 – Nov. 2006
Relationship Associate



· Accountable for selling secured and unsecured personal loan and credit cards to clients and thus meeting set targets.

· Managed the Sales Team.
CEEJAY Marketing and Trading, Oman, Bahrain, Kuwait



         July 2001 TO Feb. 2003

SR Educational Consultant 

Handling Educational Products, Reference Books World Book Encyclopedia Britannica Encyclopedia.

FANCO MARKETING NEW DELHI,





                        June 1997 To July 2011
Dealer Network Sales, Kitchen Appliances Home Application

Marketing Executive

Recall Direct Marketing Jeddah, Saudi Arabia.



                                     July 1994 TO May 1997

Educational Consultant  

Handling Educational Products, Reference Books World Book Encyclopedia Britannica Encyclopedia.

Sterling Holiday Resort India Ltd. Kolkota, India


                                          Jan 1994 to July 1994
Sales Executive
Selling Vacation Time Share
DBS Corporate Club (Division of Dinners Business Services, Kolkata, India                              Sep. 1992 TO Dec 1994

Sales Consultant  

Selling Membership International Business cum Privilege card

ACADEMIC & PROFESSIONAL CREDENTIALS
	CHARTERED INSURANCE INSTITUTE UK 2010

( Certification) Award in financial planning 

· Bachelor Degree (Honors) from Magadh University, Bodh Gaya India in 1989.
· I.A.(10+2) from Bihar Intermediate Education Council, Patna in 1986
· Matriculation from Bihar Secondary Examination Board, Patna in 1984


Additional Certifications

· Certified Investment Consultant, IPD Regional Certification- Level
· Certification on ‘Foundation Programme on Asset Sales”
· Attended training on ‘Introducing Citibank Quality’.




· Level 1, Citibank Investments Academy, Advisory Sales Module.
Related Training Acquired
· Devoted listening of various cassettes on sales, marketing and self improvement.
· Attended training program conducted on sales and marketing by Recall Direct Marketing-Jeddah KSA. On “Selling Skills”.
PERSONAL DETAILS

· Date of Birth: 14th August 1967
· Father’s Name: Mr. Manzoor Ahmad
· Marital Status: Married (With two Children)
· Languages Known: English, Hindi, Urdu and Arabic[image: image1.png]



