Dear Hiring Manager,

I am writing to express my interest in a role related to tourism, hospitality, or customer service
opportunities. | hold a Bachelor’s degree in Tourism Management from the University of Jordan
and bring hands-on experience from the hospitality sector, where | have worked as a Head
Waiter (Captain Waiter) in fast-paced, service-driven environments.

Through my professional experience, | have developed strong skills in guest relations, service
quality control, team coordination, and handling high-pressure situations while maintaining
excellent customer satisfaction. These roles strengthened my communication skills, attention to
detail, and ability to work effectively within diverse, multicultural teams.

My academic background in tourism provided me with a solid understanding of travel
operations, customer experience management, and the tourism industry structure. | am
particularly interested in working with travel agencies or tourism-focused organizations where |
can combine my practical hospitality experience with my academic knowledge to deliver
high-quality service and contribute to business growth.

I am highly motivated, adaptable, and eager to learn. | am seeking an opportunity that allows
professional growth while adding value through dedication, reliability, and a strong service
mindset.

Thank you for considering my application. | would welcome the opportunity to further discuss
how my skills and background can support your team.

Yours sincerely,
Abdullah Aldeiri



