Dear Hiring Manager,
I am writing to express my interest in senior leadership opportunities within your organisation. With over 17 years of experience across banking, fintech, and global payment ecosystems, I bring a strong track record of leading complex, regulated operations and delivering resilient, scalable, and compliant payment services.
Throughout my career, I have held senior operational and management roles within internationally recognised organisations including Discover/Diners, Dojo PaymentSense, Pay.UK, Fiserv, and Guaranty Trust Bank. In these roles, I have led end-to-end payment operations across card schemes, Faster Payments, BACS, CHAPS, settlements, reconciliation, and merchant services, while maintaining strict compliance with regulatory and scheme requirements.
I am a results-driven leader with deep expertise in payment operations, PSP and stakeholder management, AML/KYC, risk management, and operational governance. My experience includes leading cross-functional teams across Payments, Technology, Product, Engineering, and Compliance, supporting international expansion initiatives, implementing network policies, and driving continuous process improvement. I am particularly recognised for my ability to manage operational risk, resolve incidents effectively, and maintain high service availability in fast-paced, high-volume environments.
In addition to my operational leadership, I bring strong strategic and commercial acumen, having contributed to digital product launches, process re-engineering initiatives, and data-driven performance optimisation. I work collaboratively with regulators, payment schemes, and external partners, and I am known for my calm, decisive leadership style and strong stakeholder engagement at executive level.
I am now seeking to bring my experience and leadership capability to an organisation where I can add value at a strategic level, support growth, strengthen governance, and mentor high-performing teams. I am particularly motivated by opportunities within dynamic financial markets such as Bahrain, where innovation, regulation, and operational excellence intersect.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and leadership approach can support your organisation’s objectives.
Yours sincerely,
Odi Omelebele

