Taimoor M. Gul
Cell: (437)-241-2115/ BAH: +973 37302751
Taimoorgul98@gmail.com
(Currently residing in Bahrain)

HIGHLIGHT OF QUALIFICATIONS
· Dependable, trustworthy, and responsible
· Knowledge of mental health and strategies for intervention
· Bilingual in English, Urdu, Hindi, and Punjabi
· Knowledge of major computer programs (Excel, Microsoft Word)
· Skills in leading and managing projects and tasks for organizations to create resourceful documents.
PROFILE SUMMARY
· Knowledge and skills in conflict resolution and crisis intervention strategies. 
• Excellent oral and written communication skills with ability to be confident, clear, respectful and sensitive.
· Excellent teamwork skills
· Excellent decision-making skills
· Ability to multitask in a fast-paced environment.
· Passionate about serving society and making differences to the community. 
• Ability to type more than 50 WPM.
· Computer efficiency and experience using advanced Microsoft Office related software, incident reporting software and CCTV investigation software.
EMPLOYMENT
City of Brampton – Dispatch Lead/ Security operations September 2024 – Current
· Ensures all daily operations of the security team and assist the Team Leads with providing direction for all work, assignments, breaks and tasks.
· Ensures daily work, projects, and reports are completed and submitted in a timely fashion.
· Conducts pre-duty meetings, post-incident and post-shift briefings with dispatch staff. • Promotes continuous learning and improvement for staff through mentoring, coaching, and promoting participation in communications and training programs.
· Handle and respond to escalated complex issues through effective investigation, mediation and conflict resolution.
· Answer queries and responds to requests from internal customers, business partners, and the public and resolve all complaints with a professional, solutions-oriented approach. Is available to assist team members in the handling of complicated and escalated concerns, as well as in system or operational emergencies, providing prompt accurate responses.
· Develops and maintains dispatch knowledge base and standard operating procedures.
· Develops performance standards and evaluate employee performance.

Paladin Security – Security Control Operator/Dispatcher/ System Admin Support – City of Brampton
October 2021 – February 2024.
· Conducted Closed Circuit televsion investigations and identifying suspects for Peel Regional Police, Brampton Transit, and other police services for incidents such as assaults, vehicle thefts, kidnappings, and suspicious persons.
· Maintained communication with various City Departments and stakeholders for site related issues, provided updates and follow ups.
· Assigned reports and dispatched guards to security calls and incidents through Database Resolver
· Received calls from residents and other various community agencies and provided information regarding City and Security related policies and procedures and directing them to various programs available for further resources.
· Conducted audits (ex. Equipment, first aid, Duress Event Station)
· Liaise with Law enforcement and other services personnel (i.e. Peel Regional Police, Brampton Fire and Emergency services) when dealing with routine and emergency services.
· Coordinate and process all requests for the issuance, control and management of access control cards and corporate identification cards to all City users.
· Process and verify ID card requests. Create and program physical ID card (print and program).
· Reconcile database at regular intervals to verify it is current and correct (i.e. Personnel changes, access requirement changes).
· Update access levels to reflect changes in use. Work with departments/sites to discuss access levels and time zones.
Metrolinx - Customer Protection Services Communication Team Lead – February 2023 – August 2023
· Oversees Customer Protective Services Communications (Dispatch) liaison efforts and coordination with various municipal, provincial, federal, and private sector agencies regarding communications center information sharing and enforcing federal, provincial, and municipal laws and by-laws.
· Acts as the primary point of contact for Customer Protective Services in relation to the Network Operations Center integration. Conducts threat/risk assessments and
management of active threats (e.g., security, terrorism); recommends appropriate mitigation steps; implements protective measures to mitigate identified risks). Ensure 24/7 communications are available to Metrolinx customers with security concerns.
· Works with WFM TS group to ensure adequate staffing levels (Scheduling) for regular schedules and emergency coverage, etc.
· Develop job aids and standard operating procedures for dispatch knowledge base procedures.
· Identifies and solves employee problems, manages conflict, responds to grievances in

line with SOP. Handle and respond to escalated complex issues through effective investigation, mediation and conflict resolution.
· Provided continuous learning and improvement for staff through mentoring, coaching
and conducting tabletop sessions with one-on-one session to motivate.

Paladin Security – Security Dispatch Supervisor – City of Brampton February 2022 – February 2023
· Provide directions to in-house security/ private security officer including deployment and scheduling and overseeing the department. Providing
directions to dispatcher during incidents. Ensuring to coordinate timely retrievals of Transit Hard Disk Drive.
· Monitor a wide range of city-owned facilities including alarm panels, elevators, external stakeholders. Multi-tasking several software’s to ensure operation is running smoothly including resolver, CAD, Command client, Mosaic, AVL Focus
· Conducting investigative work including reviewing CCTV footage with Emergency services for incident related issue.
· Ensure Adequate coverage of security personnel with the security operations center. Assisting with open gaps due to book off or vacations.
· Trained new hires and provided in depth coaching while overseeing and supervising a team of 6 dispatch operators.

Paragon Security – Bramalea City Centre – Security Guard & Dispatch Operator August 2019 – July 2022
· Monitor and perimeter Patrols of assigned areas of surrounding properties including the shopping center through physical patrols and by monitoring various security systems. • Observes, investigates, and acts on breaches of security, criminal code offences, fire, and safety hazards.
· Enforcement of Parking By-laws, Mall policies and Standard Operating procedures including Trespass to Property Act and Shopping center code of conduct. Thorough understanding of legal authorities related to arrests, search, and seizure.
· Maintaining an extensive range of cameras on the property, dispatching officers to calls accordingly, emergency management, aiding peel regional police with investigative work, contractor access, reviewing camera footage, taking a role as a supervisor when not present, and multitasking several programs.
· Overseeing the timely and consistent response to staff and public inquiries. 
• Ability to prepare clear, concise, and legible notebook entries and security incident reports.

EDUCATION
Post-Secondary
Humber College Graduated -2019 Diploma in Police Foundations
Highlight of courses: Partake in final mock trial and defending the accused for a break an enter

case, going through a full PREP and PIN testing for understanding of the physical requirements for policing. Understanding of Highway traffic Act, Criminal Code of Canada.
Ontario Secondary School Diploma
Lincoln M. Alexander Secondary School Graduated - 2016
CERTIFICATIONS
· Certified in First- Aid- CPR/ with AED – St. John’s
· Mental health/ crisesintervention/ Naloxone/ oxygen administration – Paladin Security
· Valid Security License
· Obtained Incident Management System certifications in level 100 and 200.

VOLUNTEER EXPERIENCE
· Volunteered at MCBP Youth leadership Program at various community engagements •
Past Member of the Malton Community Toastmaster club.
· Community Cricket Coach at Lincoln M Alexander Secondary School (February 2017to May 2017)

