VINCE JOSHUA N. LUMANAS
BARISTA MAESTRO TRAINEE

Work Experience (/]

Romeo’s Cafe Position:

June 26, 2023 — Present Assistant Store In Charge

© A cafe in-charge is responsible for managing daily operations, including
staff supervision, customer satisfaction, inventory control, and financial
oversight, ensuring a clean and safe environment while implementing

My Contact strategies to enhance profitability and customer loyalty.
0 Key responsibilities include staff training and scheduling, ordering

Block 802, Road 212 supplies, managing budgets, resolving customer issues, and maintaining
o 1 ! adherence to health and safety standards.
Building 850 Area Isa EVO Specialty Coff
town, Bahrain pecialty Coffee o
Manama, Bahrain Position:
June 2,2020-May 2023 Assistant Store In Charge

€% (973) 3440 7110 (WhatsApp)

. @ Preparesalltypes of house beverages from coffee, teato hot chocolate
e yhezhuaneral@gmail.com 0 Managesand overseesall brewing equipment
© Manages cashiering station
. 0 Manages food preparation area
Skl Il Set © Conductsend of day and end of month inventory
0 Reviews par stock levels of coffee shop
- : Fd © Maintains cleanliness of the coffee shop
@ Barista Skill Training Program 0 Opens/closes coffee shop
@ Basic Health and Safety in the 0 Attendsto requests, comments, and concerns from customers
Workplace Costa Coffee
. . Manama, Bahrain Position:
0 Customer service oriented October 8, 2018 — May 19, 2020

@ Computer literacy

ron mmunication skill /] Gre_et an_d assi_sts customers as they arrive at Costa Coffee.
0 Strong co Unication'skills © Assists in taking orders and other food and beverages and prepare to
@ Works well under pressure customer quickly and effectively.
0 Plannina skills 0 Maintained a clean and professional appearance of the dining area for guest
9 satisfaction.
@ Attention to detail © Recommend samples of popular blendsto create sales opportunity.
0 Brew coffee per instructions while ensuring that each brew conforms to the
standards set by Costa Coffee.
. © Ensures that any complaints are attended in a positive manner with a view
Educational BaCkg round to keep patrons happy and ensures recurring business.
@ Trained newly acquired staff as barista
URDANETACITY COLLEGE @ Assists in the inventory, managing stocks and ordering supplies
UNIVERSITY (UCU)_ _ Q Additional Skills g Achievements
Bachelor of Science in Information Experienced to make specialty © Contestant as Costa Barista of the
Technology coffee using Chemex, V60, Year2019
Aeropress, Syphone and Cold Brew 0 Eployee of the Month, December 2019
TESDA Caﬁn Pfleftare ':IOSF‘-tt_a I“J;;#i? 0 Achieved Gold Flatwite Pin
H . - corree latte and specia FINKS as
Lufj'a]l'_"‘)g’"”an Memorial School of Arts per request by the customer
an rades
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