Melchor J. Dalagan
Blk 220 Lorong 8 Toa Payoh #11-667, Singapore 310220
melchordalagan@gmail.com;  SG class 2B and 3 driving
Mobile: +6584285003/+6588968723/whatsapp
Age



:  53 years old

Date of Birth


:  January 6, 1972

Place of Birth


:  Davao City Philippines

Citizenship


:  Filipino

Objective:

Looking for a dynamic company to be one of its highly Qualified and experienced teams that truly inspires and provides me the opportunity to take my career to new heights.
Career Summary:

Highly experienced in Telecom industry. Thirteen years (13) of Digital Telephone Switching, Transmission, Outside plant management and development ( NEC, ALCATEL,TELINDUS,MEGALEX,ZYXEL) and Facility Management, Exposed much on core network implementation, Operation and Maintenance, Switch Routing protocols and data management, Quality line testing , Project Implementation, testing and commissioning on signaling link protocol , New Generation Network, voice and data transmission. 14 Years of Fiber broadband maintenance and installation. Embracing with new Smart home technologies.
Highlights:

· Certified fiber to the home Engineer and with a class 2B,3 Singapore license, certified electrical engineer in the Philippines. 

· Dedicated and Enthusiastic professional with the degree of Electrical engineering and over 20 years’ experience in telecom industries

in the fields of operations and maintenance facilities management ( generators, battery banks, UPS, Fire alarm systems, Networks, 

PABX, CCTV, ACMV,etc),   installation and repair, transmission and outside plant 

· Very strong communication skills, self starter
· Responsible for the Installation and Maintenance of ADSL and FTTH broadband services.
· Consistently meet stringent deadlines

· Proven self-starter with experience in curtomer relations and proven to work in difficult situations, provide high level of service to clients.

· Extensive and unparalleled customer service support 
Employment History:

Associate Engineer-  Singapore Telecommunication, Singapore                    (September 28, 2010 – Present )

· Maintain and conduct survey for  Singapore VIP, Ministers CEO, Chairman and etc.. for fiber broadband services. 
· Responsible for the installation and maintenance of ADSL and FTTH broadband services
· Core Team, Attend repeated maintenance cases .
· Provide technical support for sales representatives, clients and business partners.
· Deliver technical- and sales-oriented solutions to clients and business partners. 
· Plan and implement optical fiber, LAN and telephony/ADSL cabling in customers’ premises. 
· Plan and implement Wi-Fi network in customers’ premises. 
· Provide technical solutions on customer requirements
· Setup and configure CPE for broadband Fiber and ADSL triple play services. 
· Prepare as-built drawing, site survey and system proposal. 
· Carry out configuration on routers and switches on customers premise. 
· Set up, maintain and analyze the output of monitoring systems.
· Install voip, iptv and high speed internet in customer premise
· Perform shift work and any urgent tasks as assigned by Supervisor.
· Smart Home Project and Implementation
Assistant Engineer -Facilities Mgt)  United Premas Limited, Singapore          (March 31,2010 – Sept. 27, 2010)
· Building Management 24x7 shifting schedule in BMC ( Building Automation center ) for Singtel Kim Chuan Telecommunication Buildings.
· Hourly Monitoring on CRAU’S (computer room aircon units) temperature and humidity to ensure zero downtime on all equipments serving data center tenants.
· Monitoring on Fire Safety Systems incl. FM200 Fire Suppression System, VESDA System, Sprinkler System, Fire Detection System.
Security Systems and resources incl. CCTV 
· To study equipment performance for facilities and molding operation
· Monitor on Mechanical systems and infrastructure incl. chillers cooling towers, water pumps, AHUs, CRAC units, pipe works and schedule of standby and duty units schedule.

· Control the building maintenance system (FIDS, Paging System, CAS and VMS)
· Liaise with contactors during equipment trouble and servicing.

· Ensure continuous improvement in facility and maintenance department
· Escalate troubles and submit trouble report to supervisors and building directors.
Senior Technical Operation Engr- PLDTPhilCom Corporation, Phils         (Oct  2002 – Apr 2010)

· Operation and Maintenance NEC Neax61E digital telephone switching system, NEC DMDR PDH radio, Alcatel Lucent 9500 MXC Microwave cross connect IP based radio 
· Maintenance on on-site Access Gateway for HUWAEI transport technology going to outside plant.

· Provision of info-communications services such as telephony and data service within designated exchange areas this includes ( hardware to software installations, installations of racks, mounting of equipment, power installation and cablings)
· To ensure network reliability and diversity within the exchange areas and upgrade existing infrastructure as and when required
· Provisioning of Dedicated Internet subscriber line, on line lotto, wireless networks (AP) and on line leased line subscribers from exchange multiplexer to customer premise..

· Installation of newly apply subscriber Residential, Commercial and Industrial telephone lines (pole climbing, slab splicing.)
· Integration on voice and data to C.O network to outside premise of Leased subscribers with different access and configuration
· Repair of Residential, Commercial, and Industrial telephone lines, Leased lines, VOIP, VPN on line LOTTO. 
· Installation of Island base Core Network of BHP Billiton Australian Mining and AMCOR mining industries.
· To manage the planning and implementation of special projects such Ethernet, Broadband and perform any other administrative duties as and when assigned by the Manager
· Reporting and escalate for all trouble case, history, progress and issue to coordinator or responsibility person 
· Conduct Monthly, Quarterly and yearly inventory of Digital switch and transmission hardwares, Office and Building equipment, vehicles and Outside Plant Installations materials.
Operation and Maintenance Engineer –                                                 (January 1997 – October 2002)       

PhilCom Corporation, Philippines


· Facility Building Management 
· Operation and Maintenance NEC Neax61E digital switching system, NEC DMDR PDH radio, Alcatel Lucent 9500 MXC Microwave cross connect IP based radio .

· Performs preventive maintenance and routine activities such as system backup, health check etc on regular basis.
· Monitoring of E1 alarms and implementation of E1 interfaces, RAD Megaflex multiplexer, CMTS lease lines link site driver (Nokia)and Zyxel Dslams.
· Provide 24x7 monitoring on all switch and radio’s, to limit down time, particularly on voip and data subscribers

· Creates/updates support documentation or technical reports following critical service affecting incidents.
· Maintains all office equipment such as Computers (Hardware and software), air condition, Vehicle, fire alarms system, Office PABX system,  Generator periodic maintenance and all electrical equipments

· Implementation BTS activation and deactivation and Cable termination from switch to MDF (Outside Plant)
· Maintains in-house Networking LAN, WAN, and Switches configuration 

· Switch modules quarterly diagnostics, AMA dumping and network integration
· Performs preventive maintenance and routine activities such as system backup, house keeping, UPS voltages, rectifier loads, battery banks reading and air conditioning temperature.  
Project Coordinator Engineer - PhilCom Corporation, Philippines        (July 21, 1996 – January 1997)
· Facilitate contractors on outside plant cabling network, transmission and facilities infrastructure
·  Documentation of the process quality or the performance according to predefined guideline

· Oversee on outside plant cable termination, switching cabling, mounting, network, and equipment installed as per plan requirements.
· Conducts all logistic team operations to keep works running
· Monitoring on inventory of copper, fiber optic cable, lashing and messenger wire consumption. Adhere on Electrical wiring installation base on plans and specification.
· Liaises with government fees, permits, power, water and all building utilities.
· Supervision, support, and leadership of planning and projects development department activities
· Guidance installer team to install all equipment with standard require installation by vendor/operator.
· To ensure that building developers adhere to provide the required facilities in the building’s MDF and TER room for newly developed buildings for Info-communication Facilities in Buildings.

Product Sales Consultant – Filipinas Multi-Line Corporation 
                            (1995 –1996)

· Sales and Marketing on Fire alarm system, CCTV, Sprinkler system and security alarm

· Design and install on Auxiliary, Fire Alarms System- Commercial and residential alarms system (Simplex Fire Alarms Systems)
· Project Implementation Engineer/ Testing and Commissioning
· Project supervision (Durian Hotel, Apo View Hotel) layout inspection of fire and security alarms system.

Electrical Engineer - CCBJR Construction and Engineering Services          
        (1994 – 1995)
· Electrician- installation of residential power distribution mostly in rural areas particularly in remote places. Implementation and of commercial project, wirings of fire alarm systems, PABX, LAN, Telephone, CCTV , air-condition and paging system. Industrial projects such as Banana plantation, wirings of motor supply lighting and convenience outlet was implemented

· Electrical Engineer- supervision of residential, commercial and Industrial electrical installation. Monitoring of on-going projects for residential, commercial and Industrial electrical installations
· Design of commercial, residential and Industrial Power Transmission and Distribution.
· Lineman
Education:

BS in Electrical Engineering 






University Of Southeastern Philippines


                                       (1989 – 1994)

Electrical Engineer
Professional Regulatory Commission rating   : 76.75%



         (Oct 1994)
Master of Engineering Program
University Of Southeastern Philippines


                                       (2007 – 2008)

Industrial Electricity and Skills Upgrading
National Manpower and Youth Council, Buhisan,Tibungco, Davao City

         (Oct 16, 1993)
Training & Seminar:
· SINGTEL certified Fiber to the home installer

· Work at Heights for Supervisor (NTUC learning hub Singapore)

· Hardware Advanced For NEAX61E Digital Switching System

· O/M Basic and Hardware Advance For NEAX61e Digital Switching System

· Software Advance for NEAx61E Digital Switching System

· Basic Operation and Maintenance for NEAx61E Digital Switching System

· Internet Software and Hardware Configuration (PhilCom Corp)

· Battery and Tires (RAMCAR)

· Airconditiong trouble shooting and repair

· Reactive Power Compensation w/ Capacitor and Proficiency for Master Electrician

· Protective Relaying and Geothermal Power Plant Operation

· Writing Special Problems

· Power System and Fault Analysis and Technical Report For PEE examinations

· High votages DC System, High Voltage Cable Termination, Frequency Inverter RA7920 & Code of Ethics
· Building automation and Sales and Marketing

· Business Phone Plus – Payphone Coin operation conducted by Elcotel Phil., Cagayan de Oro City, Philippines
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