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Hi,

I am writing to express my enthusiastic interest in joining your company. With a career spanning over 20 years in the telecommunications industry, backed by a degree in Electrical Engineering, I have developed a comprehensive skill set in network implementation, facilities management, and customer-facing technical support that I am confident would be a valuable asset to your team.
For the past 14 years as an Associate Engineer with Singapore Telecommunication, I have been at the forefront of broadband technology deployment. I was directly responsible for the installation and maintenance of both ADSL and Fibre to the Home (FTTH) services, a role that included planning and implementing optical fiber, LAN, and telephony/ADSL cabling within customer premises. My duties extended to configuring routers, switches, and CPE for triple-play services, as well as pioneering Smart Home projects. This hands-on experience has given me a deep understanding of modern network infrastructure and customer requirements.
My earlier career in the Philippines established a strong foundation in core telecom operations, including the operation and maintenance of NEC and Alcatel digital switching systems and various transmission technologies. Furthermore, my experience as an Assistant Engineer in facilities management involved the critical 24/7 monitoring of building automation systems, fire safety protocols, and mechanical infrastructure for a major telecommunications hub, ensuring zero downtime for data center tenants.
I am a certified Fiber to the Home Engineer, a certified Electrical Engineer in the Philippines, and hold a Class 2B and 3 Singapore driving license. I am a dedicated, self-starting professional known for consistently meeting stringent deadlines and providing an unparalleled level of customer service.
My goal is to leverage my extensive technical background and hands-on experience in a challenging new role within a dynamic company like yours. I am eager to contribute to your success and help drive your projects forward.
Thank you for your time and consideration. My detailed resume is attached for your review. I look forward to the opportunity to discuss my qualifications with you further.
Sincerely,
Melchor J. Dalagan

