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Dear Hiring Manager,
I am writing to express my interest in joining your team, bringing with me a background in customer service and retail management within both telecommunications and optical retail sectors. My career began with inbound customer support roles for UK Argos at Sparsh Intelenet BPO and Spice Mobiles at Spice BPO Services, where I gained valuable experience in understanding customer needs, resolving inquiries efficiently, and supporting team objectives. My work in these positions strengthened my communication skills and established a foundation for future leadership roles.
I later transitioned to retail management with Titan Eyeplus and Titan, where I successfully managed store operations, staff training, and customer engagement. In these roles, I developed a passion for marketing and driving optical retail business growth, adapting strategies to meet local customer preferences and operational demands. My hands-on experience with SAP has enhanced my operational efficiency, particularly in inventory and sales management.
I am also skilled at assisting customers with prescription glasses, contact lenses, and sunglasses, always aiming to provide tailored recommendations and personalized service. This capability, coupled with my customer-centric approach, positions me to contribute effectively to your organization’s goals.
I am enthusiastic about the opportunity to bring my experience, skills, and dedication to your team. I look forward to discussing how I can support your continued success.
Thank you for considering my application.
Sincerely,
Satish Jeyapaul 








	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



