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Enthusiastic, creative and professional Retail manager with 20+ years’ experience in big retail store management. Eager to join your team to lead the staff and operations, and seek solutions to create a high-performing work environment. In previous roles consistently exceeded annual sales forecasts by every year. Hired, trained and developed employees to high performance standards. Scored highly in customer satisfaction.
EXPERIENCE
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CAIRO AIRPORT DUTY FREE - CAIRO, EGYPT
[bookmark: _Hlk69814850][bookmark: _Hlk69814875]RETAIL STORE MANAGER	 October 2015 – present

· Constantly achieved yearly targets of 4 million dollars for the year of 2017 and 2018 and 2019.
· Controlled Shrinkage.
· Pumped up conversion Rate.
· Amplified productivity.
· Managed store organization, maintenance and purchasing functions
· Increased departmental sales, by implementing a smart strategy for the seasonal approach
· Hired and trained team members in successful strategies to meet operational and sales targets
· Coordinated weekly conferences with store associates to communicate sales and customer service goals
· Performed nightly store and team performance audits
· Effectively trained Employees on Oracle applications (Core - x store) for POS and inventory Management System.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CAIRO AIRPORT DUTYFREE - CAIRO, EGYPT
STORE MANAGER -	 JULY 2012 – OCTOBER 2015

· Managed all aspects of store operations, including organization, maintenance and purchasing functions
· Resolved customer service issues promptly
· Kept orderly and accurate accounting records by monitoring sales documentation.
· Submitted orders for new inventory.
· Managed inventory control processes to restore back stock, control costs and maintain sales floor levels to meet customer needs.
· Maintained customer satisfaction with quick and professional handling of product returns.
· Strengthened merchandising and promotional strategies to drive customer engagement and boost sales.
· Promoted business strategy by implementing improvements based on guest feedback.
· Generated spreadsheets detailing sales information.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CAIRO AIRPORT DUTYFREE - CAIRO, EGYPT
STORE MANAGER	  OCTOBER  2010 – JUNE 2012

· Trained team members in successful strategies to meet operational and sales targets.
· Submitted reports to senior management to aid in business decision-making and planning.
· Examined merchandise to verify correct pricing and attractive displays.
· Created employee schedules to align coverage with forecasted demands.
· Improved sales process and tracking with implementation of new point of sale (POS) system.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
AL SHAYA GROUP - CAIRO, EGYPT
SECTION MANAGER	 JUNE 2009 – SEPTEMBER 2010

· Followed up with clients to verify optimal customer satisfaction following support engagement and problem resolution.
· Automated time and attendance, correspondence and budgeting.
· Managed data and correspondence to secure information across complex landscapes of organizational departments.
· Streamlined office operations by effectively monitoring and addressing client correspondence and data communications.
· Directed automation of office procedures such as correspondence management, recordkeeping and online communications.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CAIRO AIRPORT DUTYFREE - CAIRO, EGYPT
BOUTIQUE SUPERVISOR	 JUNE 2005 – JUNE 2009

· Offered make-up tips and popular tutorials in alignment with latest trends.
· Delivered product demonstrations and sample applications, raising exposure of key brands.
· Applied merchandising and housekeeping procedures, adhering to corporate and brand standards.
· Protected store assets and inventory via loss prevention procedures.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CAIRO AIRPORT DUTYFREE - CAIRO, EGYPT
SALES ASSOCIATE	 JANUARY 2004 – SEPTEMBER 2005

· Prepared merchandise for sales floor by pricing or tagging.
· Engaged with customers to build rapport and loyalty.
· Helped customers locate products and checked store system for merchandise at other sites.
· Provided positive first impressions to welcome existing, new and potential customers.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
AKA INTERNATIONAL DUTY FREE - CAIRO, EGYPT
SALES COORDINATOR	 JUNE 1999 – JULY 2003

· Set up appointments with potential and current customers to promote new products and services.
· Handled customer inquiries by staying up-to-date on market and industry trends and finding unique solutions to issues.
· Kept detailed records of sales and customer information in CRM software, updating database regularly to maintain top-notch service.
· Researched local markets to identify and flesh out lists of new leads for sales team follow-up.





_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SKILLS
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Leadership, show dynamic leadership qualities
· Creativity, create satisfying solution in conformance with organizational polices
· Organization, maximize organizational productivity
· Initiative, alert to new opportunities, techniques and approaches
· Communication, provide an intellectual atmosphere conducive to the stimulation and interchange of ideas

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
EDUCATION
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Cairo University – Faculty of Arts	2006
B.A. Linguistics 	cairo, egypt


_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
ADDTIONAL
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Languages	: Arabic, Mother Tongue / English, Fluent / Spanish, Fair
· Certifications	: CADF- Customer service skills / ABCS of supervising others / IMTI - Supervisory skills / AUC management skills.
· Others		: Egyptian / Born in 1980 / Married / Military service exempted
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