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SUMMARY
Detail focused, IT savvy professional with experience in project coordination, databases and application support. Able to respond to a wide range of challenges with a focused and creative approach. Highly effective at problem solving. 20 years of progressive IT experience, driven IT professional with experience in systems integration, ongoing support and upgrade. Work collaboratively with internal and external partners to communicate project status and achievements to stakeholders.

EXPERIENCE
02/2019 to Current
IT Manager	Al Noor International School - Bahrain
· Installed and maintained IT equipment and software to meet workflow requirements.
· Operated server management tools for patching, monitoring and backup activity.
· Improved and maintained existing IT processes and system documentation to create easy to use reference guides.
· Worked with internal support teams, outsourced managed service providers and suppliers for comprehensive end-user setup and support.
· Diagnosed software issues, implementing action to prevent reoccurrence.
· Installed and configured various software for smooth-running systems operation.
· Managed IT projects, aiding technical development in line with department strategy.
· Managed system cybersecurity, implementing firewall, anti-virus software, and VPN for fewer cyber-attacks.
05/2014 to 12/2018
IT Manager	Dream Group W.L.L. - Bahrain
· Developed and implemented effective IT strategy to meet company infrastructure demands.
· Carried out system builds, reviews and general administration to consistently maximise platform potential.
· Integrated new business systems swiftly and accurately, building momentum for technical project opportunities.
· Produced comprehensive management reports across IT systems for continued analysis and evaluation.
· Resolved Windows and MacOS issues through proactive Service Desk management.
· Controlled data, reporting and technology for available, secure system use.
· Researched and implemented emerging technologies, hardware and software.
· Coordinated resources to deliver excellent business and customer services.
· Worked flexibly to meet out-of-hours IT coverage and disaster recovery.
04/2011 to 12/2013
IT Head	Cineola Digital Cinema – Kochin/Chennai, India
· Defined scopes, managed resources and oversaw schedules in line with stakeholder and project owner specifications.
· Planned efficient use of resources to control expenditures.
· Oversaw on-site and off-site teams professionals working on diverse IT projects.
· Procured software, hardware and infrastructure required to meet program demands.
· Identified, addressed and either resolved or escalated project issues.
· Evaluated organisational needs, identifying underperforming areas and reporting recommendations for improvement.
· Assessed computing needs and system requirements by liaising with users, vendors and technicians.
02/2007 to 03/2011
System Designer	Y.K. Almoayyed & Sons - MTD - Bahrain
· Engaged with customers to better understand needs and deliver excellent service.
· Guided teams in product merchandising and inventory management.
· Troubleshot problems and diagnosed system faults.
· Developed excellent working knowledge of industry trends and improvements in processes.
· Developed team communications and information for meetings.
· Demonstrated consistent hard work and dedication to achieve results and improve operations.
· Prepared range of written communications, documents and reports.
01/2005 to 02/2007
System Administrator	MNE Technologies Pvt. Ltd. – Bangalore, India
· Captured the business requirements, worked on document development.
· Installation, configuration of Oracle Server, SQL Server.
· As per client requirement, change in code for enhancement and performance tuning.
· Created Stored Procedures for commonly used complex queries involving join and union of multiple tables.
· Developed user requested reports (Drill down and Drill through) using SSRS.
05/2004 to 10/2004	Technical Co-Ordinator	Dhanush Info Systems Pvt. Ltd. - Bangalore
12/2003 to 05/2004	Computer Faculty (MS Office, C, C++, VB 6.0)	Golden Institute of Computer Technology – Bangalore

SKILLS
	· Specifications Understanding
· Documentation and Reporting
· Hardware Expertise
· New Program Installations
· Infrastructure Updates
· Technical Support Project Coordination
· Windows Server, Active Directory, DNS, DHCP, WSUS
	· Diagnosing Issues/Troubleshooting
· Systems Upgrades
· IT Support
· PowerShell, Batch, VBS
· Routing/Firewall, TCP/IP, VLAN, PoE
· MSSQL, MySQL, Oracle, JAVA, PHP, C, C++, HTML, CSS, JS, ExtJS, CodeIgniter, VB, VBA, MS Office



EDUCATION
2019	Master of Computer Application: Computer Science GITAM University - Bangalore
2003	Bachelor of Science: Computer Science Bangalore University – Tumakuru

CERTIFICATIONS
2003	Visual Basic with Oracle: SSI Education - Tumakuru
2001	Fundamental, DOS, Windows & MS Office: Hi-Tech Computer - Tumakuru
