Rashid Ahmed
Saskatoon, Sk.  
(306) 715-1531
rash.ahmeds@gmail.com

PROFILE

Rashid is an experienced and self-motivated Human Resources Professional with strong leadership and interpersonal skills. 
 
Rashid possesses a very solid leadership background and is comfortable in ever-changing and demanding environments. As the Learning Lead for the GEM project, Rashid is responsible for Designing, developing, and delivering interactive Oracle HCM Learning using a variety of authoring tools and technologies. Consulting with diverse colleagues and stakeholders to assess needs, promote understanding, and identify learning solutions. Rashid has a strong ability to consult and engage diverse stakeholders and clients in order to achieve concrete solutions within tight time constraints. Rashid is a results-driven performer who strives to achieve a positive impact in the organization.  

Rashid enjoys working in a team environment and has a proven track record of effectively resourcing, leading, mentoring, training and managing the workforce. In his role as Safety Specialist at the Ministry of Highways, He has closely communicated with vendors, venues and facilitators to deliver safety programs. Rashid has also trained staff on Information Management and E-module development projects. This has assisted him in understanding Adult Education best practices, Strategy making and program development.
 
Rashid believes life is all about the contributions and connections we make, and knowledge sharing is a great way to do both. Rashid is an active member of the Saskatoon community and has been elected as Diversity and Inclusion committee member, City of Saskatoon. He is also a member of various non-profit organizations including Saskatoon Food Bank and Humanity First, Saskatoon Police and Provincial Archives.

EDUCATION

Bachelor of Commerce
University of Saskatchewan						              2013 - 2017
Major in Human Resources

Bachelor of Business Administration 
Institute of Business &Technology, Pakistan                                                  2007 - 2011                          
               Major in Finance     					
SPECIAL ACHIEVMENTS AND AWARDS

· Vera Pezer Award for Student Enhancement and Volunteerism 
· Recipient of Queen Elizabeth Platinum Jubilee medal (Saskatchewan)
· Nominated for Innovation Award at Ministry of Highways
· Founding member of Edwards International Students’ Society at University of Saskatchewan

RELATED KNOWLEDGE & SKILLS 

Leadership and Management Skills 

· Sound knowledge on hiring and onboarding new employees 

· Sound knowledge in developing training plans for new employees 

· Sound knowledge on how to operationalize strategy 

· Sounds knowledge on Learn Management business processes and application

Adult Education Knowledge and Skills 

· Sound knowledge of adult education principles and best practices 

· Excellent knowledge of working in a diverse learner environment 

· Sound knowledge in delivering and facilitating training workshops/seminars in leadership, coaching and mentoring 

Technology

· Excellent Knowledge of Microsoft Office Suite: (Word, PowerPoint, Excel, Access) 

· Good knowledge of Oracle HCM Learning and Recruitment Module

· Sound knowledge of Storyline E-modules development software

· Solid expertise in functional design for Oracle BI and OTBI reports related to learning and recruitment




EBMP Lead, Learning and Development

EBMP Project, Government of Saskatchewan                         September 2023 - Present

Main Duties

· Consult and facilitate conversations with subject matter experts to gather and
define business requirements to design processes within Oracle HCM Learning Module.
· Attending workshops and actively participating in the detailed design of the future state of learning administration.
· Lead configuration of the Oracle HCM Learning Module and conversion of data from existing systems.
· Create test cases, identify issues/risks, and work collaboratively to find solutions.
· Develop and maintain supporting documentation required for the ongoing and future maintenance of the system
· Translate business requirements from policies, processes, procedures and stakeholder feedback into technical/system requirements.
· Develop and manage library of business use cases for user acceptance testing cycles.
· Validate configuration of the Oracle HCM Learning Module.
· Creating and managing functional documentation of report requirements.
· Design and manage migration of data from PSC Client to Oracle HCM learning.
· Develop and maintain documentation required for the ongoing and future maintenance of the system.

EBMP Learning Subject Matter Expert

EBMP Project, Government of Saskatchewan                           March 2022- 2023
 
Main Duties 

· Translate business requirements from policies, processes, procedures and stakeholder feedback into technical/system requirements.
· Develop and manage library of business use cases for user acceptance testing cycles.
· Validate configuration of the Oracle HCM Learning Module.
· Creating and managing functional documentation of report requirements.
· Design and manage migration of data from PSC Client to Oracle HCM learning.
· Develop and maintain documentation required for the ongoing and future maintenance of the system.


Information Management Analyst,  

Ministry of Highways 		                                                   March 2021- January 2022
 
Main Duties 
· Lead and Execute the Information Management Strategy
· Manage and oversee Records Management and SharePoint sites. 
· Development and delivery of training to business areas on records and information management. 
· Engaging with stakeholders and end users and managing change.
· Develop and establish corporate record and information asset management policies and procedures including ministry-wide Operational Records Retention Schedule.
· Moving paper record into digital database system

Information Management Analyst,  
Saskatchewan Public Safety Agency			               January 2019- March 2021
 
Main Duties 

· Lead and Execute the Information Management Strategy
· Manage and oversee Records Management and SharePoint committees. 
· Development and delivery of training to business areas on records and information management. 
· Engaging with stakeholders and end users and managing change.
· Develop and establish corporate record and information asset management policies and procedures including an agency-wide Operational Records Retention Schedule.  
· Knowledge of The Archives and Public Records Management Act, The Freedom of Information and Protection of Privacy Act, ARMS 2014 and ORS.

Achievements 

· Successfully roll out Information Management Project including SharePoint and E-File management  
· Made Saskatchewan Public Safety Agency SharePoint project as a model for different Ministries and Crown Corporations within Government of Saskatchewan
· Move records from paper copies to electronic files and significantly removing duplicate records
· Continue to build strong collaboration with the RIMs teams and employees 



Safety Specialist

Ministry of Highways and Infrastructure, SK                      August 2017- December 2018

Main Duties

· Create, Design and Deliver Corporate Learning Solutions 
· Provide direct day to day Safety & E-Learn support to the Employees within Ministry of Highways and Infrastructure 
· Setting up classes, courses and learning paths in the Government of Saskatchewan Enterprise Learning Management System (ELM)
· Communicating with vendors, venues and facilitators to deliver safety programs
· Monitor and organize the completion of safety training program for all the Ministry of Highways employees
· Monitor and generate training reports on weekly or monthly basis 
· Creating and developing safety and training programs by using different resources 
· Editing, publishing and posting E-learning modules

Achievements: 

· Successful roll out “Learn” Administrator training for the Highways Administrative Leads
· Created QR card for all “Learn” training database
· Streamline the process of Safety E-modules and certifications electronically

Administrative Support 

Ministry of Highways and Infrastructure, SK                               Sept 2014- August 2017

· Recruitment experience in writing job postings, and providing orientation
· Payroll skills gained through bi-weekly administration timecards
· Coordinating with Employee Services regarding Employee benefits such as Leave of Absence, Employment Insurance and other mandatory benefits

Achievements: 
· Develop and deliver the Timecard training for the new employees








VOLUNTEER EXPERIENCE: 

Cultural and Diversity Committee, City of Saskatoon                               2017-2024
             Committee Member

Culture Committee, Saskatchewan Public Safety Agency                       2020-2021
             Committee Member

CIBC Run for the Cure, Canadian Breast Cancer Foundation                 April 2015-2016
              Run Director
· Fund Raising campaigns

Provincial Archives Stakeholder Committee                                       Jan 2020 – 2024
· Helped in the development of SharePoint Site  


References: Available upon request
