Dear Hiring Manager,

With over 7+ years of progressive experience with SAP solutions: ERP, Suite on HANA, S/4
HANA, BW, BW/4HANA, SAP Analytics cloud Planning and 2 years of experience in software
development (Java, JavaScript/ AngularJS, jQuery, JSON and Python, Tableau), | am confident
that I will be an excellent fit for this role. As someone who is highly focused and attentive to
detail, I thrive on building quality systems that surpass end users' expectations. I'm thrilled at the
opportunity to show off my technical expertise.

In my current role in team CoE (Center of Excellence), it is a customer facing role where 1 am
engaged in Go-live Support and Hypercare support and have supported more than 50 SAP
premium customers globally on SAP products. | have also worked as de-escalation architect and
handled production down situations & go-live endangered cases of global customers with Very
High customer incidents to ensure business continuity. | have also worked on SAP Analytics
Cloud for Planning & supported various customers.

Prior to working with SAP, | worked as a full stack developer for 2 years in HISP India, in
collaboration with university of Oslo in designing and implementing solutions in health
informatics for the public health sector. | worked on technologies like AngularJS jQuery, JSON,
HTML5/CSS/Bootstrap, Hibernate, Struts, PostgreSQL, Tableau, REST APlIs.

Thank you for your time and consideration. | hope to hear from you soon to schedule an
interview.

Sincerely,

Priyanka Chhabra



