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	Java

	 
	 



	Spring Boot

	 
	 



	Microservices

	 
	 



	Amazon AWS

	 
	 



	AngularJS

	 
	 



	Docker/Container

	 
	 



	REST API

	 
	 



	HTML/CSS/JavaScript

	 
	 



	Websphere Application Server

	 
	 



	                 SDLC 

	 
	 



	Python

	 
	 



	JPA

	 
	 



	XHTML/XML/JSON

	 
	 



	BIRT Report

	 
	 



	Elasticsearch

	 
	 



	DB2/MYSQL/Postgres

	 
	 



	Jenkins

	 
	 



	PCI/DSS

	 
	 



	POWER CARD

	CRM Integration

	BRD/BSD
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	Profile

	
	Highly proficient Tech Lead with more than 10 years of expertise in Leading cross-functional teams, building high-quality software solutions focused on user demands. Expert  in design, development and maintenance of software applications / product. Proficient in various platforms, languages, and integration. Experienced with the latest cutting edge development tools and procedures.
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	Employment History

	
	Technical Lead(American Express Middle East), Bahrain
June 2023 — Present
eKYC Portal, Credit Balance , Embossing file generation, POM, KYC Automation:  
· Lead a team of 7 members to deliver the portal from designing till deployment.
· Collaborating with the business team for requirement gathering and planning.
· Helping the BA to create the BRD and reviewing the same for finalizing it.
· Effort estimations and helping Project managers  in the planning of the project.
· Providing the insights to the BI team to build the different report. 
· Collaborating with the Principle engineer for new enhancements and optimization of the old processes. 
· Working with the business to understand the CRM requirement and making the changes to the system via BPM to allign with the correct business process.
· Overseeing business process and integration with the CRM as per the requirement and suggesting new changes to business for enhancing the business process.
· Integration with CRM(Salesforce). And supporting in integration and penetration testing.
· Create the technical design document with all the details needed for developers to do the development.
· Designed the new portal and create the whole design along with the backend and front end technology selection.
· Created new rest API’s for the portal
· Integrated the APIs provided by benefit in the portal to enable the KYC process via the new portal.
· Debugging and bug fixing in the released version of the product if required.
· Guiding the team when stuck with the bugs/issues and providing the alternatives to the process/logics as and when required.
· Code review of the developer’s code. Doing the OWASP Check.
· Verification of the code smells and the scan report from the sonar cube.
· Vulnerability check of the newly build portal. 
Sr. Software Engineer ( Netcracker Technology Solutions India Pvt Ltd) ,Gurgaon
June 2022 — May 2023  
UIM:
· Implemented and updated application modules under the direction of product Architect.
· Effectively coded software changes and alterations based on specific design specifications.
· Debugging and bug fixing in the released version of the product.
· Made changes in the version of the libraries according to the generated vulnerability report for eliminating security vulnerability for audit.
· Written the code for unit testing using Junit and Mockito for testing the test cases. 
· Deployment of the new build on Kubernetes Cluster.
Developer Analyst II (Wipro Limited) , Noida
April 2019 — June 2022
NGCE(AI based customer care desktop solution)
· Worked as a full stack developer in this project.
· Created an Agent desktop page using Angular 12 from scratch(With the calling panel chat panel, information panel, bot driven chat box and bot driven suggestion box on single page using AWS coloud services).
· Created microservices for different functionality for the same.
· Deployement of the build using docker over development server(LINUX based)
AKILA(AI based search engine and repository at organisational level)
· Creating micro services and development of new CR's using spring-boot and Java.
· Development of small utilities for the AI module using Python(viz: Fetching all the abbreviations along with full-forms in a document, pdf to html conversion, QnA Model for search engine)
· Created a speech recognition tool using Python and integrating Kaldi for transformation of the speech to text.
· Backup and restoration of the database(Mysql and DB2).
· Query optimization.
Software Engineer (SSP World Wide Pvt Ltd), Gurgaon
March 2017 — December 2018 
Insuarance:
· Development of new CR's using Temenos edge connect along with Java.
· Creating new REST API's as required.
· Assisting in preparing the new BRD and understand the requirement from the clients.
· Preparing the new BSD with the approved design.
· Integration of the REST API's with application using Temenos Edge connect.
· Tweaking the UI as per the CR's using Angular, HTML ,CSS and Javascript.
· Creating automated scripts for deployment in JENKINS.
· [bookmark: _GoBack]Integration with CRM(Zoho) as per the requirement.
· Unit and smoke testing of the application.
· Deployment of the new/updated module in Websphere Application server.
· Debugging and bug fixing.
Software Enginee (VLink India Pvt Ltd), Gurgaon
January 2014 — January 2017
URCP, Airtel.in , Bluestar-HOF Module, DLF Transformation, Genie Doc.
· Creating new portlets as per the requirement using JSR 168/286 specifications.
· Creating new JSP's and servlets  as and when required for the project.
· Suggesting new design to the clients for new enhancements.
· Creating new theme for different clients as and when required.
· WAS instalation on Linux from Binary files.
· Debugging code in LINUX using putty.
· Code migration from Websphere to Liferay and databse from DB2 to Mysql for DLF transformation.
· Social media integration with the Genie doc Application.
· Integrating news feeds and RSS feeds.
· Database backup and restoration along with maintenance of DB.
· Monitoring the DB transaction in console using NMON.
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	Education

	
	B.Tech, Gyani Zail Singh College of Engineering & Technology, Bhatinda
August 2008 — June 2012, Computer Science

Senior high school, Kendriya Vidyalaya sector VIII, RK Puram, New Delhi
June 2006 — June 2008, Science 

Matriculation, Carmel School Madhupur
April 1995 — March 2006
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	Courses

	
	JAVA/J2EE, Uttara Info Solutions
April 2013 — July 2013
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