Career Objective:		

To obtain a job within my chosen field that will challenge me and allow me to use my education, skills and past experiences in a way that is mutually beneficial to both myself and my employer and allow for future growth and advancement.



Hassan Islam

Address:
Cardiff, UK
 
Phone:
(+44) 7939180528

Email
Khalidh29@yahoo.com


Personal Profile

Date of Birth
4th February 1996

Marital Status
Married


Social Contacts

Facebook:
Hassan Islam

Twitter:
@hassan654

Instagram:
hassan_0402

Linkedin :
https://www.linkedin.com/in/hassan-islam-091311112/







[image: ] Work Experience
Tax Officer                                             October 2022- present
HM REVENUE & CUSTOMS   
· Create tax strategies for clients based on financial figures, maximising income.
· Monitored tax and legislation changes to keep clients informed on potential tax issues.
· Communicate with clients on behalf of HMRC regarding tax queries and issues, negotiating positive outcomes.
· Reviewed corporation and income tax calculations to produce accurate, correct submissions.
· Handled and resolved HMRC queries to progress corporate and personal tax returns within deadlines.
· Evaluated tax deductions based on client figures and forecasts for reliable forward planning.

Call Operator                                       March 2021 –September2022
VEEZU LIMITED                    
· Handle customers’ orders and process credit card payments for transactions
· Proffer advice and recommendations concerning company services.
· Manage inbound calls to ensure effective and timely resolution of customer issues
· Assist customers in resolving issues with purchased services
· Operate on computer, database systems such as ICabbi, IVR and IT equipment such as switchboards, headset etc.
· Escalate complex issues to more experienced call center operators for proper resolution
· Maintain records of inquiries or complaints as well as logs of interaction with customers
· Calm angry or frustrated customers and ensure their challenges or issues are addressed properly

Sales Assistant                                       March 2018 -January 2019
JD SPORTS – CAMDEN TOWN
                                
· Ensure that customers receive the best possible service every time that they enter the store.


Languages Proficiency

English
Fluent

[bookmark: _GoBack]Arabic
Average

Urdu/Hindi
Fluent

Bangla
Fluent


Interests

Computing
Playing Chess, Billiard, Football
Traveling
Listening Music


Strengths

Sincerity & punctuality
Self-Motivated & Self-starter
Hard Working Nature
Dedicated for Committed work






















· Drive sales, ensuring that targets are achieved
· Utilize the in-store devices, offering the customer the whole product range.
· Assist in the maintenance of standards on the shop floor and for all displays and merchandise.

Sales Promoter                                                February-2016
VIVA PROMOTION CAMPAIGN – SALECO, BAHRAIN

· Giving information of Customers about the Promotion  
· Collecting information of Customers  
· Filling forms with customer’s information for registration  
·   Sending information to Head office 
·  Attending meetings with the managers.
Administrative Assistant
JOB-CENTRE BAHRAIN	July 2015 – January 2016
• Organize and provide documents, reports and information.
• Handle and screen telephone calls, routine mail and reallocate as required.
• Create and maintain database records.
• Conducting Initial Interviews and manage front office operations.
• Matching and shortlisting the suitable candidates with the relevant vacancies.
• Dealing with the Clients.
• Reporting to the CEO.
• Providing IT solutions to the Company.

Salesman (Retail)
BATELCO BAHRAIN	June 2014 – May 2015
· Demonstrate and provide information on promoted products/services.
· Use lectures, films, charts, and/or slide shows.
· Distribute product samples, brochures, flyers etc. to source new sales opportunities and understand customer’s requirements
· Set up booths or promotional stands and stock products.
· Registration and activation of new Network connections.

Sales Promoter
SANYA FASHION- BAHRAIN MALL	June 2013 - August 2013
· Greeting customers who enter the shop.
· Be involved in stock control and management.

	       Professional
     Team Communication
          Team Engagement
          Time Management
      Conflict Management
	               IT
Microsoft Office
Database Management
Software Management
IT Maintenance
	Personal
Dedicated
Passionate
Self-Control
Presentable
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