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I have gained extensive experience in the banking industry through sincerity and honesty building my career over 22 years of which I have been managing AD branches as Head of the Branch for the last 14 years. Proficient major areas of banking including Managing Big Branch, Operation, Remittance, Credit, Trade Services, Foreign Exchange regulation, Conflict resolution and Relationship management. I have achieved academically Masters of Commerce in Management (Bangladesh).

·  Profit-orientated professional along with problem solving capabilities and demonstrated leadership skills in managing banking operations to achieve business goals. 
· An individual with analytical/detail-orientated skills able to identify and implement process improvements to manage risk and enhance productivity. 
· Energetic and collaborative team leader able to communicate effectively with people of all levels and backgrounds.

PROFESSIONAL PROFILE 

1) Deputy Chief Manager & Head of Gulshan Branch, Commercial Bank of Ceylon PLC (December 2017 to Current 

Taking major decisions betterment of the branch in terms of Business, Relationship Management, Service quality, Operations (Remittance, Credit & Trade Services, Customer Services, Cash), Profitability, Contingency planning, Team Management, Compliance etc. Specialist of handling Embassies, FDI’s, Foreign mission, Corporates, Diplomat’s account, Diplomatic Club, Diplomatic commissary, Diplomatic School etc. I am the point of contact of the 24 embassies in Bangladesh such as USA, Italy, France, Switzerland, Saudi Arabia, UAE, Turkey, Kuwait, Thailand, Egypt, Vatican, Vietnam etc. 

I have increased the Gulshan Branch deposit portfolio from 4.5 Billion to 14 Billion as of now. Last year Profit Growth was 70% compare to the previous year.

2) Senior Manager & Head of Gulshan Branch, Habib Bank Limited (June 2017 to December 2017) 

I was responsible of entire branch operations, Business Growth, Compliance, Portfolio Management, Service quality and Team management as Head of the branch which I lead very effectively.





3) Senior Assistant Vice President & Cluster Head, Brac Bank Limited (October 2009 to May 2017)

I was responsible to manage my own branch and cluster branches as cluster head. Took challenges for business growth of entire cluster, Ensure Profitability, Lead the team with courage, Ensure compliance governance and service excellence, Ensure and follow the guidelines of Bangladesh bank and internal policy, Work with confidential Information, Prepare Business Budget of the cluster branches, Motivate team members to win the race. I adeptly managed the whole operations.

Branches where I have worked for Brac Bank Limited as Head of the Branch:

**North Gulshan Branch (Cluster Manager), **Nawabpur Branch (Cluster Manager), **Moghbazar Branch (Branch Manager), **Motijheel Branch (Branch Manager) **Graphics Building Branch (Branch Manager), ** Satmosjid Road Branch (Branch Manager).

4) Assistant Manager, Branch Operation, Gulshan Branch- CITIBANK N.A. ( April 2008 – Oct 2009)

I was responsible to ensure Gulshan Branch operations being second-in command of the branch. My responsibility was to ensure service excellence, Ensure transactions comply with Bangladesh bank foreign exchange guidelines. Daily cash management of the Branch (Local & FCY currency), Ensure inter branch cash transfer, Departmental compliance responsibility, Record management coordinator of the branch, Maintain strong brand image and reputation for the bank, Authorize daily transactions accurately as a supervisor, Prepare all regulatory reporting on time, To work as alternative Branch Manager when needed for the Gulshan Branch. I have well managed the whole operations.

5) Senior Officer and In Charge of Customer Services, Dhanmondi Branch-Commercial Bank of Ceylon PLC ( Feb 2005- April 2008)

I was the In Charge of Customer service department of Dhanmondi Branch. My responsibility was to ensure prompt response to the customer’s request, Authorize transactions as Checker, Ensure customer’s problem resolution, Lead the team with success, Submission reports in timely manner, Maintain customer’s database and follow up team performance, Ensure service standard, Ensure all the remittance transactions, Strictly follow and implement the transactions comply with Bangladesh Bank guidelines.

6) Sales Officer, The Hongkong and Shanghai Banking Corporation ltd (HSBC) (Nov 2001-Feb 2005)

I was coordinator of customer service center (CSC, Dhanmondi). My responsibility was to achieve my teams performance, Sales and marketing all retail deposit and lending products, Advice customer’s to utilize their funds most profitable scheme, Identify customer’s need, Provide complete and comprehensive information on products and services to the clients, Contact meet and greet clients, Participate sales campaign launched by the bank, Achieve monthly target successfully for self and the Team. Educate team members when new product launched.

Branches where I have worked for HSBC:

** Gulshan Branch, Motijheel Branch, Dhanmondi Branch (Coordinator of Customer Service Center, CSC)


Achievement:

** Awarded service excellence award several times by the banks.
** Achieved outstanding performer several times by the banks.
** Awarded Good compliance Governance.
** Awarded Best Branch Manager.
** Awarded several times achieving Top in the various campaign organized by the banks.

Trainings: 

Participated numerous training organized by the bank locally and internationally such as AML, Leadership, IT security, International Trade, Bank operations, Remittance, Foreign Exchange operations, Asset liability Management, Financial Analysis, Credit appraisal, banking model, secret weapons of Branch Managers etc.

Interest:

Travelling, Reading, Music.  I have traveled 39 countries of the world.

Personal Information:

Date of Birth: 10th October 1978

Father’s Name: Late Md. Aynul Haque

Mother’s Name: Fatema Begum

Marital Status: Married
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