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	OBJECTIVE
	

	
	
	

	To obtain a challenging position as an Information Specialist where I can leverage my strong analytical and technical skills to support data management, information retrieval, and knowledge dissemination. I aim to contribute my expertise in organizing and categorizing information, utilizing database systems, and implementing efficient data management strategies to enhance the accessibility and usability of information resources within an organization. Through continuous learning and innovation, I strive to contribute to the effective utilization of information to drive informed decision-making and improve overall operational efficiency.

	EDUCATION —
	EXPERIENCE
	

	
	
	

	
Colorado technical University
Colorado Springs, co

Bachelor of Science Management

Master of Computer Science with concentration in Software Engineering

TEFL/TESOL Certification

	2009-2013
Financial Analyst • Management • Department of Defense

 Chartered financial analyst using strong quantitative skills to build profitable relationships. Analyzed financial statements to determine business opportunities. Streamlined reporting to maximize efficiency while maintaining compliance. Implement policies and procedures in accordance with applicable regulations and guidance and serves as the focal point for interpretation of these policies and procedures with recipients and DOE program/project staff. Ensure that current, accurate, and complete data is entered into electronic data systems, as applicable. Participate, as needed, in process improvement teams, peer reviews of financial assistance actions, and perform collateral duty assignments. Interpret the impact of changes in applicable laws and regulations on the administration process. Identifies and resolves problems. Providing advice on the mechanisms to develop agreements.
2010-2016
Head Instructor • English Instructor • Army community services
 An organized professional with proven teaching, guidance, and 
counseling skills. Possess a strong track record in improving test scores. 
and teaching effectively. Ability to be a team player and resolve. 
problems and conflicts professionally. Can communicate. 
complex information in a simple and precise manner, so that Korean Augmentation to the United States army personnel were able to communicate with their English-speaking military counter parts effectively and appropriately.
2016-2021
IT specialist• Minds• Security/Software/ Teacher
Aid users of information management services (for example, by configuring and optimizing software). Train users in the use of new software applications, providing guidance and assistance with new or amended IT-related policies and procedures. Promote end-user involvement in technology and technical decision-making. Administer computer systems and manage system performance. Set up networks. Start up, operate, and shut down systems.
Manage user access, train new personnel, identify and resolve problems, report, track and research incidents, counsel users, set up customer equipment, and replace equipment and parts.
Manage and operate classified and unclassified client/server solutions, desktop systems, messaging solutions, web-based technology, database solutions, and virtual servers to support LAN/WAN.
Case manager/Teacher ( special education) -Social services- The resource exchange
manager for disabled children is responsible for coordinating and overseeing the care and support services for children with disabilities and their families. This role involves assessing the needs of each child, developing individualized care plans, connecting families to appropriate resources, and advocating for the child's rights and well-being. The case manager collaborates with various professionals, such as healthcare providers, educators, social workers, and community organizations, to ensure comprehensive and holistic support for the child and their family.

	KEY SKILLS —
	COMMUNICATION 
	

	
	
	

	Marketing
Project Management
Budget Planning
Social Media
Planning 
Software Implementation
Security
	 Interdepartmental Collaboration: Effective communication skills in collaborating with cross-functional teams, such as developers, project managers, and business analysts. Capable of bridging the gap between technical and non-technical stakeholders to ensure smooth project execution and alignment with business objectives. Proficient in creating comprehensive technical documentation, including user manuals, system specifications, and standard operating procedures. Clear and organized communication style to ensure easy comprehension and accessibility of information.


	
	LEADERSHIP 
	

	
	
	

	
	Team Management: Ability to lead and manage teams effectively, providing clear direction, setting goals, and delegating tasks. Strong leadership skills to inspire and motivate team members, fostering a positive and collaborative work environment. 

Decision Making: Capable of making informed and timely decisions, considering various perspectives, and weighing potential risks and benefits. Confidence in taking ownership of decisions and accepting accountability for outcomes. 

Communication: Excellent verbal and written communication skills to convey ideas, instructions, and feedback clearly and effectively. Proficient in active listening, facilitating open dialogue, and fostering strong relationships with team members and stakeholders.

Problem Solving: Strategic and analytical thinking to identify and assess problems, develop creative solutions, and implement effective problem-solving strategies. Adaptable in handling challenges and making sound decisions under pressure.

 Adaptability: Ability to thrive in fast-paced and changing environments, demonstrating flexibility and resilience. Openness to new ideas and willingness to embrace change, inspiring others to adapt and innovate.
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