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Marital status Driving license LinkedIn
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Objective: Seeking a position in a challenging organization where my skills & experience can be demonstrated and

Developed, to work in a dynamic company with a team of professionals to deliver quality work that excels in

a competitive market.

e Development of strategies and determine the successive functions of the company.

e thatseekstoimplementits goal and to guide all its staff and workers to meet the challenges and achieve appropriate rewards,
also responsible for determining the necessary and appropriate training for workers and staff that is appropriate with the
objectives of the company.

e Develop a plan outlining the priorities of the customers, staff and organizational needs.

e Guiding and monitoring of staff and levels of (Knowledge, Skill, Attitude)

e (SAand BAHRAIN)), expectations, and motivation to achieve the regulatory requirements.

e Engine performance metrics to measure performance in the efficiency and effectiveness of the system.

e Define Fast Track works scope and techniques to achieve the project deliverables.

e Leading the Contractual and Commercial Teams.

e Meet the financial objects of the projects and manage the budgets.

e Monitor and report progress on all projects to all stake holders.

e Coordinate engineering disciplines to ensure correct and coordinated design documentation.

e Coordinate, meet and obtain bids from vendors and subcontractors.

e Resolve costissue and disputed in conjunction with the commercial team.

e Works with the Project Scheduler to define achievable and fast track deliverables and confirm the critical path items.

e Review purchase orders through the program and approve them.

e Any other professional certification will be of added advantage.

EDUCATION AND QUALIFICATIONS AND COURSES

B.S.C. Bachelor's of Science Management Information Systems. Sep 1996 - Jun 2000
Ain Shams University, CAIRO EGY

Computer Science Specialist. S.C.0.E Jul 2021 - Present
SAUDI COUNCIL OF ENGINEERS, SAUDI ARABIA
MEMBERSHIP no: 750058

PMP Project Management Professional. Dec 2023 - Present
HENRY HARVIN EDUCATION_DUBAI., UAE

SPECIALIZATION SKILLS

specialization Skills:

e |Leadership Skills: Ability to lead a team and achieve goals.

e Cognitive Skills: Ability to think critically, develop ideas, be creative, and analyze data accurately.

e Technical Skills: Familiarity with the established rules, principles, systems, and accounting, financial
methods in the job field.

e Managerial Skills: Ability to make decisions and efficiently manage subordinates.

e Systematic Skills: Ability to adhere to the company's internal systems.

e Knowledge Skills: Ability to learn, stay updated, and conduct research.

e Technological Skills: Ability to use computers and modern accounting software.



e Communication Skills: Ability to formulate reports, communicate with others, and handle interactions in a way that serves the

company's interests.

WORK EXPERIENCE

Logistics and Transportation Specialist SA.
ALAMEEN TRANSPORT, SAUDI ARABIA, BAHRAIN

e Scheduling transportation services, allocating drivers, and planning routes.

e Negotiating contracts and processing payments.

e Keeping transportation operations within budget without compromising efficiency.

e Processing transportation documentation and monitoring drivers' logbook entries.

e Developing, implementing, and improving transportation policies and procedures.

e Recruiting, training, and supervising drivers and transportation division staff.

e Liaising between management, drivers, and customers.

e Collaborating with internal departments to optimize transportation services.

e Evaluating driver performance, handling customer queries, and resolving complaints in a timely manner.
e Complying to transportation regulations and company policies.

Logistics and Operation Supervisor.
H.O.P International - SA / BAHRAIN, DAMMAM - MANAMA

Development of strategies and determine the successive functions of the company
that seeks to implement its goal and to guide all it's staff and workers to meet the
challenges and achieve appropriate rewards, also responsible for determining the
necessary and appropriate training for workers and staff that is appropriate with the
objectives of the company.

Develop a plan outlining the priorities of the customers, staff and organizational
needs.

Guiding and monitoring of staff and levels of knowledge, skills, attitude (Knowledge-
Skill-Attitude (KSA), expectations, and motivation to achieve the regulatory
requirements

Engine performance metrics to measure performance in the efficiency and
effectiveness of the system.

Marketing & IDEN Coordinator and Supervisor division
Axiom Telecom - SA / UAE., DAMMAM - DUBAI

Experience the lunching of a multinational company.

Share in processes, policies and procedures making.

Make the company's sales processes for the retail, back office and the dealers.

I make a connect from mobily and axiom telecom in all subject.

| have access with mobily IT access team.

I make every weak the sales order for mobily voucher and sim card.

After 7 months aim supervisor in mobily division in axiom telecom.

I do all support for axiom telecom CBO and FBO in all KSA.

I make the mobily mediation sheet for prepaid user in mobily Gate.

Furnish and enhance after selling services and keeping a customer database.

Share in processes, polices and procedures making.

Make the company's sales processes for the retail, back office and the Dealers.

Performing all daily transactions with high quality services and proper.

I have access with mobily | can open or closed any token for mobily access in Siebel and MBI and Citrix system.
contact and ranking with some personal staff in Mobily them worked before with me in Vodafone Egypt.

Retail Represent
Vodafone, EGYPT / SOUTH AFRICA

Achieve the Agreed sales targets for different packages & services.

Furnish and enhance after selling services and keeping a customer database.

Maintain basic friendly attitude with customers at all times.

Capable of handling customers' queries and complaints.

Provide customers with accurate information related to the company services and products.
Managing the cash flow & transfer to bank.

Monitoring the staff cash delivery.

Performing all daily transactions with high quality services and proper

Dec 2020 - Present

Mar 2009 - Sep 2020

May 2004 - Jan 2009

Jun 2000 - Nov 2003



communication to customers.
Call center and customer service training.

SKILLS

Microsoft Word, Excel,
PowerPoint, Outlook Expert

Communication skills involve. Expert

Possess negotiation skills. Experienced
LANGUAGES

ARABIC Native
English Advanced
FRENCH Al
REFERENCES

References available 4 on request.

GENERAL SECTION

Now | am looking carefully and intently for a healthy work environment in which you work with reassurance,
psychological stability, appreciation, and with love and passion, carrying with me ambitions and 23 years of
experience, how much | wanted to achieve them now during this period, What wasn't even by thinking
happened in last thank God any way for all of thing.
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