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6, Muritala Muhammed Int’l Airport Road, Mafoluku, Oshodi, Lagos, Nigeria.
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Phone: +2348099442291

Professional Summary
[bookmark: _heading=h.gjdgxs]An experienced service manager with genuine interest in providing advanced operations support services to reputable organization. A hardworking and reliable professional, focused on going the extra mile to achieve overall business objectives.

Skills
· Customer Relations         
· Cross-selling
· Investigate claims
· Organization and record-keeping
· Process transactions
· Sales account management
· Coordinate schedules
· Administrative management
· Enforce policies
· Customer service excellence

Experience
Retail Sales Advisor                                                 January 2021 - Present
9mobile Nigeria
· Continuously met or exceeded daily service quality and sales targets.
· Sold products effectively by demonstrating product features, employing technical product knowledge to describe capabilities and limitations for customers.
· Engaged with customers to understand and resolve issues and answer product questions.
· Used proven techniques to increase and promote high-value products.
· Continuously classified and filed records to keep the system efficient and all information organized.
· Consulted with customers to understand their desire and suggest the best product to meet their needs.

Analyst, Customer Care Executive                February 2012 - January 2021 
9mobile Nigeria
· Delivered prompt and professional solutions for customer’s inquiries via phone, email, online chat etc.
· Researched, prioritized and resolved customers issues in a timely and accurate fashion. 
· Maintained documentation of customer inquiries and responses for future reference.
· Directed customer calls to appropriate personnel for assistance.
· Handle dissatisfied customers in a polite and professional fashion.
· Tracked and follow-up on all customer requests in a timely manner.

Traffic and Library Assistant                           April 2009 – November 2011
Hi Media Group (Hitv)
· Reviewed the incoming orders and assigned work to Library Assistants to maintain a demanding schedule.
· Troubleshoot problems with computers, devices and audio-visual equipment to help the library’s staff and patrons.
· Compiled and updated records for library staff, including the movement of library materials and damaged items.
· Continuously classified and filed records to keep the system efficient and all information organized.
· Classified items with the correct numbers and titles/headings based on the approved cataloging system.


Accomplishments
· Pioneered the establishment of 9mobile Social Media Help Desk.
· Generated NGN 100,000,000 monthly with the development of the Next Best Action (NBA) CRM tool.

Education
Bachelor of Education: Political Science and Social Studies        July 2006
University of Ibadan, Nigeria

Professional Membership
Nigerian Institute of Management (Chartered) NIM (2009)
Graduate Member

Training
- UK Care Standard 1-14 Certificate of Completion
HL Online Training (2023)
- Proficiency in Management
Nigerian Institute of Management (2009)
- Gaining Change Skills 
Facilitator – Spencer Johnson Partners (2010)
- Competency Based Training for Front-line Staff - Problem Solving and Troubleshooting Skills Facilitator – i-Skill Limited (2013)
- Giving Feedback (2014)
- Conflict, Stress and Time Management (2014)
- Listening Essentials (2014)
- Negotiation Essentials (2014)
- Developing a Brand Internally (2016)
- Building Lasting Customer - Brand Relationships (2018)
- Fundamentals of Purchasing and Vendor Management (2019)



