ABOUT ME

| am a driven professional passionate about
customer service and have experience in the
cashier, supervisor, and sales assistant roles.
With a strong work ethic and quick learning
abilities. | was born in 2000, with eager to
learn and contribute to the team. With a
friendly demeanor, we build strong
relationships and foster a collaborative work
environment. My skills and experience make
me a strong candidate for any position where
| can make a positive impact.

SKILLS

Leadership and team management

Decision-making and problem-solving

Sales and negotiation skills

Time management and organization

Teamwork and collaboration

Goal-oriented and driven

CONTACT ME

Q@ Saida Lebanon

& ayman.jneidé5®@icloud.com

+961 81 806 295

AYMAN
JNEID

WORK EXPERIENCE

Position: Sales Associate | Cashier 2023 - Present

USA Qutlet | Lebanon

e Assist customers in selecting and purchasing merchandise
* Manage cash register and process transactions

e Maintain a clean and organized store environment

» Collaborate with team members to achieve sales targets

* Provide excellent customer service and resolve customer complaints

Position: Salesperson 2022 - 2023

Mark-It | Ghazieh, Lebanon

» Assisted customers in selecting and purchasing merchandise

e Maintained knowledge of product inventory and pricing

* Processed sales transactions using a cash register and credit card machine

e Collaborated with team members to achieve sales targets

* Participated in the merchandising and stocking of products

e Resolved customer complaints and issues in a professional and timely

manner

2019 - 2022

Position: Supervisor
Bound Outlet | Saida, Lebanon

* Supervised and trained a team of sales associates

* Managed inventory and ensured that products were properly stocked and
displayed

* Assisted customers in selecting and purchasing merchandise

* Processed sales transactions and managed cash register operations

» Compiled sales reports and provided regular updates to upper management

Position: Cashier 2018 - 2019

El Mostachar Restaurant | Saida, Lebanon

e Processed and managed cash and credit card transactions using a point-of-
sale (POS) system

* Balanced the cash register at the end of each shift

* Assisted customers with menu selections and provided recommendations

¢ Worked collaboratively with the kitchen and waitstaff to ensure timely

service



