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Career Objective :
· Seeking a position with a reputed company that will utilize my skills and experience, which are essential for a quality performance of the job. I am looking for a Challenging job opportunity, where the organization offers promising future and prospect in return.
· I am willing to offer my hundred percent sincere efforts and professional performance as my contribution towards companies over all progress.

Educational Qualifications:

· B. TECH from C.A.H.C.E.T  in the year of 2015 with an aggregate of 62%.
· 12th from IBHS School In the year of 2011 with aggregate of 62%
· 10th from IBHS School In the year of 2009 with aggregate of 70%

Technical Skills:

· Creating, modifying and deleting DHCP ranges and scopes on Infoblox DDI (Version: 8.5.2-409296) based on client’s request.
· Performing addition, deletion, and modification of DNS entries on Infoblox DDI, Bind DNS, and UltraDNS based on the client’s request. 
· Creating, modifying and Deleting F5 GTM setups as per the requirement.
· Providing resolution to Incidents for DNS, DHCP and GTM related issues by ensuring timely resolution of Incidents and Service Level Agreement adherence.
· HP data protector for taking exchange server backup.
· Basic troubleshooting of HP data protector and its console. 
· Server build and decommission for Windows, Linux, Solris and ESXi.
· Installation, Configuration, Administration and troubleshooting for VMware ESX.
· Windows migration from VMware.
· Configuring and management of ESX servers, VMware Virtual Center, VMware cluster and VMware HA.
· Server patching using WSUS2.0 and Opsware.
· Redhat Linux support like Partition, Firewall and LDAP.
· Computer assembling and maintenance. 
· Knowledge on ITIL process management.
· Installing and configuring the peripherals, components and drivers. 
· Installing software and application to user standard.
· Basic knowledge of Outlook.
· Knowledge of how to create Users, Computers, OUs in Active Directory infrastructure.
· Basic knowledge of DNS and DHCP server.

Professional Experience:

Company Name 	:          Nokia Networks 
Experience		:          March 2022 to Present
Designation	            :          Network Engineer DDI

Roles and Responsibilities:

· Managing Nokia Internal Back Bone for core services like DNS & DHCP globally along with all
· their Partner / R&D infra.
· The DDI solution is managed over Intranet / Internet Space using Efficient IP /Vital QIP for
· In house DNS solution and DYN DNS for external DNS infra.
· Using Service-Now ticketing tool to raise a ticket and maintaining SLA.
· Performing addition, deletion, and modification of DNS entries on VitalQip and Efficient IP tool.
· Monitoring WAN and DDI devices using SolarWind tool.
· Performing basic checks on router and interface level.
· Reporting to ISP, if any of P2P, MPLS, Internet Link is down.
· Raising case with ISP and scheduling bridge with them in case of P1 incident.
· Monitoring the alerts from tools SolarWind, Science Logic and Thousand Eye.
· Arranging Hands&Eye in case of hardware related issues on DC.
· Managing WAN inventory on datastocks, if any WAN asset are being installed or decommission.

Company Name 	:          Microland Limited
Experience		:          4.8 years ( June 2017 to February 2022)
Designation	            :          Administrator RIMS

Roles and Responsibilities:

· Part of DDI, server build and decommission project.
· Using Service-Now ticketing tool to raise a ticket and maintaining SLA.
· Performing addition, deletion, and modification of DNS entries on Infoblox DDI, Bind DNS, and UltraDNS based on the client’s request. 
·  Creating, deleting and modifying DHCP ranges and scopes on Infoblox DDI based on client’s request.
·  Modifying/Deleting F5 GTM setups as per the requirement.
· Providing resolution to Incidents for DNS, DHCP and GTM related issues by ensuring timely resolution of Incidents and Service Level Agreement adherence.
·  Taking ownership of critically impacting DNS, DHCP, GTM issues, troubleshooting and engaging different support and leadership team for restoration of service. 
·  Vendor co-ordination with Neustar and F5 support for RMA.
·  Participating in the creation of work instructions and knowledge base articles
· Global support for Server installation & de-installation (data center & remote sites).

· Storage allocation & deallocation for server builds & de-installs respectively

· Server Conversion (P2V,V2V), Server Transfer, Divestiture of servers, Data and printer migration for Server Tech refresh at remote sites.

· Server decommission pull back / cancellation.

· Build the new cluster server and configuring the application based on the customer requirement.

· Installation, Configuration, Administration and troubleshooting for VMware ESXi 6.5.
· Testing the release patch using WSUS.
· Moving the software policy and patches using Opsware tool.
· Working on creation of VM (P2V,V2V) and installing different server OS like Windows and Linux/UNIX
· (ESXi 5.x/6.x and vCenter 5.x/6.x) and data management systems.
· Migration of VMs from one host to another host using VM converter.
· Monitoring all the server alerts by using SCOM.
· Decommission of physical and Virtual server, disposition of hardware threw assigned vendors.
· Quality Audit & CMDB verification.

· Updating asset records in CMDB.
· Disk wipe on physical servers remotely through DBAN and Wipe drive tool.
· Working on Incident, Problem, Request and Change management tickets.
· Using Putty and RDP for Remote control.
· [bookmark: _gjdgxs]Active Directory Users Administration.

Company Name     :          Wipro InfoTech (Payroll Adecco)  
Experience	         :          1.3 years (November 2015 to January 2017)
Designation	         :          Desktop Support Engineer

Roles and Responsibilities:

· Providing Remote Support for the HDFC Banks in all over India. 
· Using ticketing tool to raise a ticket and maintaining SLA.
· Using IBM Endpoint Manager, Net meeting, VNC Tools for Remote control.
· Redhat Linux support like Partition, Firewall and LDAP.
· Supporting thin client (Citrix) PC issues.
· Configuration & Installation of other computer peripherals such as Network printers, Scanners, Xerox machines etc.
· Using Infoblox tool to add, modify and delete DNS records and to reserve subnet on DHCP.
· Active Directory Users Administration.
· File sharing and Security management.
· Updating servers and desktops with latest upgrades/patches.
· Connecting & Configuring PCs for use on LAN, Troubleshooting of Laptops Software, Installation of Anti-virus like Symantec, MacAfee, Avg, Avast, Kaspersky & updating the Anti-virus.


AWARDS AND ACHIEVEMENTS:  

· Awarded by Wipro InfoTech for appreciation by Customers.
· Received customer choice award multiple times for customer satisfactory resolution from Microland Limited.
· Participated as Co-ordinator in College manual functions.
· An active participation in SOCIAL SERVICES (Blood Donation, Helping Hands).
                                          
Personal Details : 	

Date of Birth	:	 08-05-1993
Father’s Name	:	 Late. Mr. Abdul Malick	         
Sex	:	 Male	
Marital Status	:	 Married 	
Nationality	 :	 Indian
Language Known	:	 Hindi, English, Urdu, Tamil	

Declaration :  

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibilities for the correctness of the above-mentioned particulars.

Date: 				  		    (Mohammed Shahid K)
