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Personal Profile

Dedicated and highly motivated computer science for more than Ten years of Information Technology,
Computer Network, Maintenance and Teaching on different major in BSc. I am confident & effective team
member and comfortable working under pressure. I am currently looking to develop my skills in Processing,
Information Security, Computer Network, Machine Learning and Big Data.

Key Skiles

1. Planning, Installing and configuring LAN, WAN and Ms Exchange server.

2. Microsoft office (Word, Excel, Power point, access, FrontPage, Internet).

3. Hardware installation & Software installation.

4. Opera ng systems (windows server 2012 -2016 and Linux (Red hat, centos, ubuntu)).
5. support Customer services.

6. Firewall fort iGATE and Mikrotik.

7. Analyses systems and Risk management.

8. Customer service and Communication skills.

9. Ability to learn quickly.

10. Ability to work under pressure and Adaptability.
11. Teamwork skills.
12. Interpersonal skills.



Employment History

IT - Assistance Network Administrator- Ittihad and Takaful Investment Group Co. Ltd , Makkah , Saudi
Arabia 01/2022 to Today

. installing and configuring computer networks and systems
. identifying and solving any problems that arise with computer networks and systems <
consulting with clients to specify system requirements and design solutions
. network system Administration, storage and backup.
IT - Assistance Network Administrator- Alamal National Hospital, Sudan, KH 12/2020 to 9/2021

. installing and configuring computer networks and systems
. identifying and solving any problems that arise with computer networks and systems
. consulting with clients to specify system requirements and design solutions

Lecturer - University of the Holy Quran and Islamic Sciences, Omdurman, Sudan 11/2017 to 9/2021
Departments of Computer Sciences

. lecture planning and preparation and teaching.

. encouraging personal development via tutorial or pastoral work.seneral administration and
supervising graduate students.

Lecturer - Khartoum College of Applied Studies, Khartoum, Sudan (KCAS) 3/2017 to 7/2020
Departments of Information System, Information Technology

. lecture planning and preparation and teaching.

. encouraging personal development via tutorial or pastoral work.

. general administration and supervising graduate students.[Student Advisor.
Assistance Network Administrator and Teaching Assistance (KCAS) 08/2013 to 3/2017
Information and Communication Technology (ICT)

. installing and configuring computer networks and systems.

. Lab coordination.

. assistance lectures in ICDL.
Operation Management- Mohmad Ameen Falatah Co. Ltd Makkah Almokrama, Saudi 06/2012 to 07/2013

o. support the Operations and Planning and monitoring the workflow.

. Supervising employees from various departments and providing constructive feedback.

. Managing daily purchases and controlling incoming and outgoing.

. Oversee and organize customer support operations to enhance customer satisfaction.
Maintenance & Network Administrator - Eljilani Soft Company, KH, Sudan 08/2010 to 07/2011

. installing and configuring computer networks and systems

. identifying and solving any problems that arise with computer networks and systems



Maintenance & Network Administrator- Sudan Academy of Sciences, KH, Sudan 07/2009 to 07/2011
Information and Communication Technology (ICT)

. installing and configuring computer networks and systems
. identifying and solving any problems that arise with computer networks and systems

EDUCATION

Master of Science in Information Security 2017
Karary University, Omdurman, Sudan
» Thesis title: Secure Data Transmission over the Network Using AES and Image LSB Steganography.
Karary University is among best Sudanese university and is a large coeducational higher education
institution.
Bachelor of Science in Information Systems 2009
*  Omdurman Islamic University (OIU) — Omdurman, Sudan
OIU is nine largest Sudanese universities and is a large coeducational higher education institution.

PROFESSIONAL DEVELOPMENT

Professional certificates
2015 Cisco Certified Network Associate Routing and Switching (CCNA) ID No
(CSCO12862966).
2015 Microsoft Certified Solution Associate (MCSE2012) certified number (F409-2788).
« 2015 Microsoft Certified Professional (MCP) certified number (F403-0769).

« 2014 Diploma of English at Sudan National Federation of UNESCO Club.
« 2014 ICDL core.
Training courses
» 2015 Database Administrator(DBA) at Aptech institute, India
* 2015 Java course at Aptech institute, India.
* 2015 CCNA course at Zoom technology institute, India.
* 2015 CCNA course at Cisco Network Academy technology institute, India.
* 2015 PC Hardware and Network course at Zoom technology institute, India.
» 2015 Ethical Hacking and countermeasures Expert course at Zoom technology institute, India.
2015 MCSE 2012 course at Zoom technology institute, India.
» 2015 Linux at Zoom technology institute, India.
« 2015 RH 124 — RED HAT System Administration I, IT and III at mentors institute, India.
» 2010 Statistical analyses data using SPSS software at (SAS), Khartoum.
* 2009 Mobile Maintenance at Mamoun International Corpora on, Khartoum Sudan.
* 2009 Maintenance of the receiver at Mamoun International Corpora on, Khartoum Sudan.
* 2007 Small Business Administration at Okndn International Organization, Khartoum Sudan.



Research project: I have contacted different projects in network as follow:

1. Installation and configuration of a network for Industrial Consulting.

2. Installation and configuration of a network for Sudan academy of sciences.

3. Installation and configuration of a network for ministry of high education & scientific research.

Language :

Arabic mother language
English very good (C1)
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